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Abstract

Study on Diagnosing Youth Policy

Using a Consumer-Oriented Evaluation Model

The purpose of this study is to diagnose youth policies and propose
directions for improvement by applying a consumer-oriented
evaluation model that centers on the perspectives and needs of youth
as the primary policy clients. First, prior studies and literature on
policy evaluation and evaluation models were reviewed. Based on
this review, the study discussed the concept and scope of a
consumer-oriented perspective in youth policy and derived
implications for consumer-oriented evaluation from program
evaluation models, which serve as the theoretical foundation of the
framework.

For the development of the consumer-oriented evaluation model,
the proposed structure and evaluation indicators were validated
through a Delphi survey of experts. In addition, evaluation weights
for the domains and indicators were derived using the Analytic
Hierarchy Process (AHP).

The developed model was then applied to diagnose youth policy
through evaluations conducted both by experts and by youth as the

policy clients. The consumer-oriented evaluation combined quantitative




assessments based on the indicators with qualitative evaluations
through in-depth interviews, while the youth evaluation additionally
included surveys of policy consumer and needs.

Finally, by conducting diagnostic evaluations of youth policies
centered on youth as policy clients and by incorporating diverse
opinions from young people, the study identified policy tasks for
improving youth policy from a mid- to long-term perspective. Based
on the vision of establishing a youth policy framework centered on
policy beneficiaries, a total of 30 policy tasks across six areas were

proposed.

Key words: Youth, Youth Policy, Consumer-Oriented, Evaluation
Model, Policy Needs
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