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ABSTRACT

Student Service Management in Secondary Schools
and Some Suggestions to Activate It :

From the Viewpoint of Student Service Program Development

Even though student service system was introduced by the Presidential
Commission on Education Reform in 1995, there have been less responsibilities
and interventions on schools. Schools need to have more responsibilities and
interventions to improve student service. This report investigated the student
service management in secondary schools to analyze some problems involved and
to suggest some solutions for activating student services.

By interviews on teachers taking charge of student service in 12 schools, the
followings were found.

First, in the case of student service model schools, there have been the
principal s attention and support such as enlarging student service charging part
in school organization, giving incentives to teachers. Student services in model
schools are more active, but they are temporarily active only during the vears
when they were designated as model schools. Quite similar programs and

materials among model schools are being produced. This shows the existing
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student service model school policy is somewhat inefficient.

Second, in the case of rural schools, serving areas are broader but charging
teachers are less in number. Middle school students as volunteers are less
demanded outside school than high school student. So relatively, rural and
middle schools have more challenges and difficulties in managing student
Services.

Third, considering on the school curriculum on the focus of student service,
it is expected that social service as an independent subject is inefficient and the
service programs linked to professional subjects in vocational schools are more
efficient.

Fourth, it is expected that service program development linked to various
school clubs and school programs for the year is more efficient.

Through the swvey on teacher's needs and ideas for student service, the
findings are as follows.

First, to increase school's responsibilities and interventions on student service,
it is necessary that student service should be incorporated into the school
timetable such as electives or club activities.

Second, the efficient and prior preferred devices suggested to improve school
involvement are to increase the principal’s attentions and willingness for student
service and to make the close linkage and partnership with community agencies
and organizations.

Third, the preferred types of student service are peer group activities on extra
currcular, club activities on school timetable, and camps by youth group or
school class.

Fourth, therc is an urgent need on the following projects.

By domain, projects on serving community, cnvironment and welfare facilities,
projects for students submitted to disciplinary actions and the senior high school

students after university entrance cxamination to serve, in addition, the service
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education programs [or students and teachers.

As a concluding remark on the hasis of research results, this report suggests
some solutions as follows.

First, the extent to activate student service in school as school evaluation
criteria should be established and some hours in school fimetable or vearly
program should be allotted on the service programs.

Second, to improve the professional abilities and motivations of teachers, the
teacher relreshment courses on student service and the teacher conferences on
student service action programs should be institutionalized.

Third, many different types of student service projects should he developed on
actions, not by literature and educational adminisiration authorities should support
maodel projects or the teachers who try to exercise these models, not schools.

Fourth, the council on youth service policies among the Ministry of Education,
the Ministry of Culture & Tourism, and the Youth Service Foundation should he

cstablished.
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