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Read through the pitches and pick the one
that sounds like the safest online vendor.

Company Name: Company Name: Company Name:
Widget Financial Partners, LLC Wide World of Widgets Handmade Widgets by Pat

Price: Price: Price:
$19.99 P FEAD HORE $19.99 P FEAD HORE $39.00 P FEAD HORE

STOP+- THINK - CLICK"™

=4 : www. ftc. gov

@ S5 AY ¥ AMN$I LS (The Federal Trade Commission’s Northeast
Region : FTCNR)
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O-ABOUT: Food  Produet H=alth Home&  Mopey  Trams-  (pjjgren Careers & Technology  Etc.
Safety Community portation Education

Directory Assistance - Privacy Policy - Contact - Special Projects

Search | Advanced

Search

<] : www,consumer.gov
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www.ConsumerAction.gov %)
¥}, Consumer Information Catalog(¥%AFO]E www.Pueblo.gsa.gov +%)E &
Fdaiaas
o] 7]1#e AMZL ARE QHaly] g8 Az 3= 20| AEA 9 =4
FAleta, A71A 0w A7 ANAGAERY 0w ARES HE
d 7130 Fu AYE s AEE olars AFstAY 7=
= YHlE &, EE 3= Y 2 Agsty § Vi H9as
7§41517] Sl I A7)} 34| A38kal Consumer Information Catalog
YAEY E¥E T ol ARt ETIdde] e wET e gtk
Al 3171 $18|Family Circle, the Associated Press,
Parade 7> A=2:1 wiA7| ¢} § Aol H53 HEASE w1,
e ol gl AESt ZHEERE Aot
= O & &er] fal @A, g, 3
A 5 st dF F1E WE7]% gty o] 7|3elA #31ek= Consumer
Action Handbook<>- 1979 o]} Al&A o2 3= gl om, folstal Q17] 9l

= 2l n A9 % shol

[
r

[
o
B
=
5
o
f
et
Mr
2
18

&

s

Sl
>

Al
[
=

[
oY

N

T

® T AW AH|AFR. S AFF-2(State & Local Consumer Protection Offices :
SLCPO)
A 15070 Al - 570 AR B AR S AR S Algstal o
e Fo AMuIAE AlFsta Qlom, AuAbET 2%, 2AL
Ll

¥ S

A 7k, A4 BE AR WE U W WL, BEAR AT 5



2 ¥Rd 464 09 WE BES FRAT EF AY FAYS AP
A 25 AllE] (Cooperative Extension Services)E % st™, 1 A%

TUEE YO 2 ABAN S-S Algstal gl

2 o
s
o

® A= 2v]27] 2] A+ 3] (National Association of ConsumerAgency
Administrators : NACAA)
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—_Join the National Association

of Consumer Agency Administrators -
in Dallas Texas for our 33rd Annual -
Meeting. June 1st - June 4th 2008 -

=2] : www.nacaa.net

(@ 28285 (Consumer Action : CA)
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u]= 2~H]Z}5 " (Consumer Federation of America : CFA)
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© A=+ A7) AR AE - Yl A}7] 7FA|(National Fraud Information Center/
Internet Fraud Watch : IFIC/IFW)
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A st} o] 212 National Consumers League] ~ZAEQIH|, AL7] 3 A=F7}

He s YoteF w5 RS vt Algeta, AAd HE A7

ol DefvpAE Gl TE el th anjAEe] gAs AT

<3l IV-9> IFIC/IFWL| QIE{Ull ALZ|E mlst| ffst ME S
learn to avoid fraud with these resources

2 0 0 Telemarketiﬁl

Scam-Free Fra =

Calendar

Be a smart consumer

all year with NCL's cams against
new 2007 calendar! .

Each month features Bustnesses
scam-fighting tips.

July

Inves'm E‘nt ) Fraud Center News

scams (&
More about

calendar
here »>>>

This Just In

On the Loose:
ounterfeit Drugs

<2 : www.fraud.org

duAlE] ARPAZ A7 A A 3 Alliance Against Fraud inTelemarketing
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oA AR NIRRT YFE Tkl lrh

njstol| Al AAPAA Y AN AR S BEE TP 2 olgr Fof skt D
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JUEYIA ] 2, Z5FE 93] 6
3] ] b A & (Foreign Money Offer) 6
54, & 5
& 9 AgHs Aesn 3
A2 B ] 2
G LI 2
7€t 12

§1(2005) A1 1-E-(3H=

X FoFY AEAY AvAEA @5 2 vuAT, T
ZRIAH S Y, 2005)

ko] FICE v 9] 3] ‘Oi%i?l “*}O]E ‘ﬁ :Z:ﬁJrO]?ﬂOi 3 AP 25
ZH|AH. 3 (US SAFE WEB ACT : Protecting Consumers From Spy ware, and
Fand)’ ¥ A& Q3 ste ®ibs st

na FICE 22kl APIE addor BAehy] feids O 479 &
IR SO Hgat @ 48A w5 223 @ ARSI AREtAl7E &t
2ow ool w Au|Ae Fajo} ERSo] FhAakal 1 o]olo] At}
= Zlojgka Hotth ofof tigh FAAA Al v Tk

A, ekl A7) A E 9138 FIC: FTCH 9] A83 A%49 W
s Agkehal vk Zrelan AAREA e 9ol Ardakel 89 Bl 7]kt
Q1 Fa e} HHA

& o= TrAskL Al

A, A8 S g9 FRE el A7) BAE SISk FTCY oA At
A T stuelth FTC S301A] (www.fte.gov/bep))ll 4RI ARE- SlHEALO]
ES 71D &8, cojdo] PR RS, A3 U (spam)’ ol thEt
s skl ARl RS Algskal 3lom, olgtel e A
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BBB.Onlinee & 4 21t} BBB.Online> AFJAF ©4Q1 BBB(Better Business
Bureau)ol| Al =2}Ql 7|99 AL tAA & W= o] E FTES st AR
ARl gtAA Eolt}, TS /E 7Y SHelA B JIEM AjE/HAAR]
eBay ] ARl el A A o} /‘}7]“‘11 245 5o —E— T O‘E‘r.

o ‘ﬂe = AgshiAM neAor A FA] A3l A gAYl s
Fol anA B s mskal glohal & ¢ glow WAFIAH snAbE g
A& Addd Fo HES ofdeh 2k
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ofo

A o1 3

A GAL A

o | OOl AQARE BEF) et
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el IERRE | 2 we aaaes 00 483 2

]
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3) FHLiCH
() A8 34 7139 43
@ 2FA AW AFR E = (Office of Consumer Affairs : OCA, Industry Canada)
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(Consumer Measures Committee : CMC)E  &4J3}sty  AvkFXxo AH
F-P-T)F AMFR HAE A Ashath A e

Measures Commiittee) A+ A, A AH|AHE

‘Reality Choices’ ¢} TFFg A R 9L An)al ok A v A Apet
A & AHE T2 ‘Canadian Consumer Handbook’®) =

W w50l ARk AR 249l X EALO]E ‘Canadian Consumer Information
Gateway 940001 7] o] ARG F, A7 Ik ApapgkA] so] g9 sk
FoaN AR ATt 9loH 2005 UN 3A 02 A2 o] <4 4o

K9] FFA|ES) A AARR RN A,

@ 2481274 A 9] ¢ ] (Consumer Measures Committee : CMC)

eMCE A-F-Ao ARl Few wRY FAL slstol Ty wol

8) oCD-ROMOZ A|ztx|of 2o eku A kel HljE
(FHoIAE T3 2= 7hs)
02002 6ol A5 WikE o], wid 3] Up-date™ L Sl
053] 20061E IS Z 79Z0 % An|AEW 3d AR 2L AP 7]H, Canadian
Consumer Information Gateway, A543 7|3, A L7 AL7|, -2, 7191 o] &
£, 71eksgan, ohetA) gl 9 sjebu) = g 22k) AL), v, AEekd, 8
3 W AR g AR ke 2 s ARIApARI AR ol gt
AR 5
9) oA} FH el EEA|EQ001Y)E WA s FHAFsH 2005d 744 150
Ty oA} WHES R o2 A Hh
o JHAFAFY] oMY, AT T ARE 7|AEIe] FA| R o7 §o]
o229l B4 “Complaint Courier” % (2002'd)
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Aol o)7skel ARHGITh 2ulAe PELS CMC) FoF HEay
AARAY, T AL, A A7, LARS Fo Bt
golne] e 7H AR W 3, B A9 Fl, A

HE AN AEE sk ok

<2gl IV-10> OCAS| FLHE O|Z0i| thgt HE M=

Before buying your first cellphone and
service, or even if you are thinking about
changing your current cellphone offering,

take a few minutes to know what you want
and need.

Z 7] : www.consumer.ic.gc.ca

CMC4|4 = “‘Canadian Consumer Information Gateway’& % ¢ttt CCIG=

=2 A%
Folgom, F7tx ZF 3o AR, AP7IEE, 1509970 MzbdA| 7y Fojst
of eHBIGith AR Huo|EE fJEA 7dE T
AFA oY AP =gt wreth olelst As dx=E 2001 27
°] GTECH =¥¥ & oY 7HA & 743 4 F ARIE AR A

FA AFANA AN FREAE A
A

e
B!
tlo
o
_0|L
2
|o
=2

U A ALY 8] = of o], AFE TRk st AnAt ARATEE
4 y&3H g5l 9= Consumer Handbooks 91 £ Atz wb

Ztejo] wixE L Qlvh AH|AF djsfdofe] thdh #EE Alg =4l Realty
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A AASE A 7H, A AE, 4 AHA FelA abjakEo]

= T UAEE 3 BAS stk 53] AR 7IRbEA] A

HQl (Fraud prevention campaign)s T3 =t AVIHAE $& 7%, 4H]
A B AR, ARV HEE APEA ERls 36kala
713ko] Fodlnt o] E§le] AL Ab] HEe] Halgl Q1A

g APZ|glEl] Ao 11,2005 2€ APZ|R1IA S g E A st tiE el

AZTRAl 15 2 AP AR -?4?_} AHQS o7 k. o] APZEA]

ML 4| 7]F- ICPEN©O] FFo] HojA] o]Foj = &2 445 WO
m 53] vzb7)919 Fols EoH A=A AdAEE =Y 5 Atk 53]
g SEAIGF AQD Wit 2AEE B Addd FRENE AFE
Al THAEE “Stop Phone Fraud- IT” S A TRAP’ Elo]E9] nit] o A%
R WERAL EAE, BRG], Suka 5 ottt JEl FRAR} Al
2 | EE 9]

T3t Fraud ?"17“: AANE = 5HATE A=EA Ha A=HTE Sl
‘A (risk-meter)’ & AHESF] A A A e BAE 919 of2] 7HA] o}

& ARE Aty AAMHL] 22l A ARl E JfAEka, of7]e] K
% - 3 S (protection - education) |°] %] wFA St TRekst FE|100] AL7]e] U]
g A A e¥e AR ATk

hs

10) Advance Fee AF71/ 22}l ] AL7)/ Identity A7l F4F A7l 912 A7) FE4%
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Far Consumers {* Section  Site

Ewvery Canadian is a consumer.

Quick search »=
A competitive marketplace provides consumers with

competitive prices, product choice, and guality services. The Toels
Bureau plays an important role in ensuring businesses Enquiries & Complaints
provide accurate information when marketing their products Fals

and services. CA ldentification Humber

This section explains howvy the Bureauw ensures Canadian -

y o Related topics
consumers benefit from a competitive marketplace. - ST ST SRR
About the Acts
Fees and Semice
Standards Handbook

The Bureau investigates complaints of misrepresentation and
conducts inspections of consumer goods. If you hawve
encourtered & product or service that has been
misrepresented, please report it to the Bureau Resources

Fublications
Link=

v

HEALTH FRAUD L <5

Consumer news and Featured consumer
warnings resources

<] : www.competitionbureau.gc.ca

@ 7Nt} AH]A}§] 3] (Consumers’ Association of Canada : CAC)
CAC:= 19479 ARiHo] A= EYAS 7HA L glom &njzte] HolE
25 f& YA sk v ALBAIGAR A=A 02 8,0009
4o AEAATE DEol Fofsta Stk
Apet AnAFY 3= vl EHEA e
s 9st anjAtuSs 9 AEATS st ow AEE ‘Consumer
Connection(7FA~ZE])’, ‘We don™*t get itGrWEIXE I3+ WSAFE), ‘Be a
wise Consumer(ZH]AFe] ] 2 Alo] gk WAty so] Stk E=F &
=

HIAREAIN A S 91 AR B 71919 1R Al el e g

® Nt} AH]A}3] 2] (Consumers Council of Canada)
anzke] Ao Mo Fxlstr] e ), 719, gH-gk §4 Lot
+ 5HAQ vlFe] AABAPGAZ FH] APA LS Hon VYdEk 3

Aoz 71stel @7 dH o At ek,

11) 20043 A Fvbct 2389 3 3)(Canada Bankers Association) 5 = 1771 719 &=+ AF
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T AR = A Al dist 2 ZAAVE s flEl
o] @7} wk= ‘Public Interest Network(PIN) o= 40001
ofetil A=Aom AHRe H4elE tiwsta Ith PIN(Public Interest
Network)<- -, 715, AB[AbA] ol &HAHES] gds A9d & Qe
YERAR T8 3387, 2HAE A ZAlol tigk ods st Ayl
= &3l 2HIAREC] A8 BIL(Credit ReportyE at= el t

et an|Rbg] o= 570 71323 34| A7 HEA] A2 9 (FPF : Fraud Prevention
Forum)& 7-435t0] 20061 AR|AFZ2] AP7lo] sk XA EE SH sk &
2il F =5 Aldskith

wok PR AMALES ALY ek e Hu. TejolmAl TN
ANsHE Q1 ] E8(Identity Theft) A =23} e Q. oY= =Fo] A
AlgYsk= ol dA] ek Al o g2

<E IV-10> FHL{Cte] AH[AF FATE AARY

At
~ A 2N Be=
Fo71H
2 A=

FoHd Competition Act

- TeFstal o F Aol SR AR] AN Es A

£ AR A, g R B Qg avlAae] B
oo ARUACIE £Re Bo Avl4 58S A%

B e 4de FAAA AT 2uAns Ao za)
=2 A3

- 40001709 wAlo] Pt 7t @Al 8 gRel Ak Sol
ﬁa—iokﬁ AHR} R 22l A EE )4
AnjAbcA] 9 AAE AL 713 flek V)R =
iﬂE Zé‘oi A7 A
- OECD, CI 5 ZH|A}F &4 #hed =4 7]721e ¢
- XJXH:UML g7 FUA A FEAo thet B

A

A7 DAL sl dow 7RSI
12) 571 71#2 RCMP, P EHE AB[A}=, AGA ]~ 520 YEYF, oE2E 7
2 A aRAR S 5.
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Q) AAEAH BA

Autt AAEAR AvAERS FR7)¥S AH| R 2 2] 9 3] (Consumer
Measures Committee) 2} 7HUTH 4F1/d(Industry Canada)®] AW ARG =
(Office of Consumer Affairs) 2 73 2 = (Competition Bureau)©]2}1l & 4= It}
53], 2PAE A AI(CMO) = AAEAH aHARE AFI5s T
AAEAY Aol lojA] AnARs HES 48 HAESto] 1998 A
gAY e oA AH|AFR. S 2] (Consumer Protection rights in Canada in
the context of electronic commerce)’S 3E5F3 3, 1999 o= <A RPAFA )
U AR % 92 (Principles of Consumer Protection for Electronic Commerce)’ &
AR oF2# 2001def= AE Ul Aok €lZS(Internet Sales Contract
Harmonization Template)’, 2004 dol= 7} 2 AxPgAH AFQAe] e
2 A8E HANAY AH|AFR S A4S A3 (Canadian Code of Practice for
Consumer Protection in Electronic Commerce)’= A3t =3k A4 7
Aol M= 2epeldel X 9 s9abd o 9 7IvkA Addgele] diste] <A
Y (Competition Act)’= 2]-23to] AH[AIH G E Al8stal Qi

AAPIA Y vjAtR s el Bdst Auete] FHE olsre A ‘ID =&
(Identity Theft)’ 2} ‘A3 w| L (Spam)’, ‘= A4 AAFAZ 48|29 &) & A (Cross
border Consumer Protection issues)’ % ‘QIE|Ul AY] A" 5 o2 ok

e,

79 ol oig
D oea | AAE AR Asy sRe s AR EslsE
a0

FHoz B vk

- OFE] 23 A Z P (Anti-Spam Action Plan for Canada)’ Sfell %
F-o} nizko] Foldhiz A% HAINYANE 29 (2004)

A - A HAAET FHFHEIAETH2005) : AWAAE A o4

st Ay g9AQ AnREE Qe wS¥ FF U )

e ITA
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WA | W R e 43 Ho)
AeiREe] AgHow A8 ARIAY AARE A& A
9% elste] Y 9 2 APPPRAA AESHES B0
EY SH AP, SR AP, B2 olgd 2l A
2] W RS §Jste] A AWA] ZA1E{Q] ‘PhoneBusters’

U A9 Hd X791 ‘FairWeb X Z A EE Al
] 78‘_"119] “H(Fraud Awareness Month)’13) A}

AT S 918te] <An]AFA YA (Consumer Connection)’
‘M| AL W =5(Canadian Consumer Handbook)' 27+
to] A& AnaE ARE Ay

AE Y A7)

N

X
0,

off e, ol >0 O it o O,

!

o >
mﬁ

Of

oy I T

Aupete] A AAPEAY anARs e dHE Al HE
QA= AN AHES e tiEt 7] dHWES FHOE
AR W AR Rl AAs] RYHEE shAY AMER HE
Agsta o ARRFAH  AWARS YA (Principles  of  Consumer
Protection for Electronic Commerce, 1999)’¥} ‘QIE|Yl Aok ©lZ-Z](Internet
Sales Contract Harmonization Template, 2001)’, ‘AAPA 2 AR|AIRE AF&
A% (Canadian Code of Practice for Consumer Protection in Electronic
Commerce, 2004)’ ©] 123t 2 7}2-d 5old Fio|t)
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<E IV-12> FHiCte] MRy AHAIES 2 F2 HE
T2 WY W &

- ARIATE QIEYIS Bale] Aok Fell QlojA HEEA]
A Zetolor & HRE 1415

QEY Aok Bz | ARAAHE Aok go] 711 Aok AHES 159 o]y

- BEA L o AR Al Al gt of 3

- ZHAbE 79 ool Hokd v} hsstn] 3| o] oA}
MA W, ok Aale] g3 Horrs] el o Eof o
atod st S

- IR} Al FsloloF & ARl tste] FAF o7 4

- ZH| A7} EHW AN 5 Y= FTe Bujd AE

g JBE LuAL 99T F UES G

AAGA N 2HIAR S |- 22173 7H°Néii§§ fleto] FHE NG R =
A8 A3 THRJAGEE SR s Falof &

- HeATE ol Mol AnAke ARE kst B i
at7] flef FAA S vde] fAEES g3 oR
#x]o} st

- 2t okgol tf DA e 17

rL

4 5F
(1) &HzF = 7)) g

O E574A - 28] A+9] ¢ 3] (Australian Competition and ConsumerCommission

. ACCC)
ACCC+= 1995'3 A2 $] ¥ 3](Trade Practices Commission) 2} =715 =7 (The
Price Surveillance Authority)®] 302 Ag¥ An|xpgae] AzAxsgoz
271l AR ALs] o, o] 71 Be A7) A, 53] #9000




ACCC= 2:HIARS}F ARIAE F BARAZE A% FAIE sjdstes fiest
B owjame] ARlE Fal Anldtas B AHS Alw ska glh a9
I RizkzERpebA gke] dHAAE & fAS] fld = A
ACCCS g3l St TF2H|AYHI(ACA)E AFHAE
"CHOICE’®]| AIA|ste] An|AtellA] felgt RS Alwslr] sl J&vh ®
g ACCCot @8t Sl WAFRRAREA AnA Aol tek Al]E B

1)
=
=

S &3] st 9lom N Ak sk A B 2AS At
ACCCE a7l AAT Ao JHAFS] FX, ¥4st Ao &
st T A R E g =8 T80 R s FASHE

A+
oA FRetd AR RS 19961 d AT o o] dsalal
S5 AT AA BA AT A v A e Flska
A= elldfahs AAste] AnjAtus YW AJRA Y, A, a8t
b, Al 5o FAYTE FAska 9
ST AT AR TR, A2 wAADTEA] AR 9 A
A Sy G0 23E fAeh] f1E Wetew Am|A] R o
3] (Ministerial Council on Consumer Affairs)’ S +%sHA A& 3] elE 7% 35}
. S5 AL AFEold, AHAMIE 58 A7 SAtE A A
i Qe =815 A H(Financial Literacy Foundation)= AX%|3s}o] w§ 15
Aell A= UM 9lom(2005.6) 53] FAHS tio® g Aguso] &
] 2w qlok

’d (Department of Treasury : DT)

[o

A9

@ FAF-A ALY =T F YA AP New South Wales Office of Fair Trading :
NSW OFT )
NSW OFT:= A2~ d = F4
I Office of Consumer Affairs® ¥r<-%| I},
NSW OFT:= 73 9 AH|2~7q] &

A 2 AA 7|2 1972

e
i
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B DAY A A, A0 7, AP, AR, BE B

Ay, T8 A5 9 5 dd A5 2 w9l 48 ad A A
AR e}l - HEAE SAAAS] Al ool gt AR Ay, BT

L
oer phal, 38 dju) @ ol pd FAlo] tjd 4n AT 5o 2u)A
2 ARl

AZ, A, 20U, Vg FYETE AESHE ARl AS A

EEERRE R

= 5
Ao Aniat nSE AAsk e vl ABRb ARIAL O Q)
S A A|(Think Smart!)s}e] FHlE, A7), A&y dE), AlFEA 2 2%
A AFUEEE YRS ATstal Sy oHE AT AFIA WS
o7E MY A Frrgoly Aol gk Alge] st g2,
CD-ROMGS Al2tate] mjzste}, T3k NSWofl 2470(A =Y 671) 2] 573
AP A E] (Fair Trading Centers)S % 3FaL Stk
]

NSW OFT+ &B[Atw &3 APAEE 2938k 3tk Community
1

Group, AHIAFEHA, QAEUIA, HaY 2 WS Do o 18] AAE
S A eh=d] ESY ] AT projecte] 7% AT 100001 A0] M5
Z WolE A&F0] Fobd FEE B WS 9n

=
o, 713K 370 E)
9\}]\

S AH]A3 8])(ACA : Australian Consumers Association)
ST 2njAE s dist AndES Adatr] fs) AEE Awstal &
1=

Asds % tisks AlAshe SHE A7 2408 55004
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%‘f%ﬂl%gi QI

<JZ! IV-12> ACAM 2%5t= AH|XF HE HZ EH 0|X|(Choice)

I products rbabie-;&hid-; [ computers || money [ food | cars [ health il

CHOICE: Trusted information for Australian consumers

features

Test: Car GPS B8

Better than the street directory?
y Online 0607 More >

Test: Car tyres (195:65R15) [

Car wet cornering test showed the
biggest differences in tyres. Online
0707 More >

Supermarket price survey B

And the cheapest chainis ... 7
Online 0607 More >

Snowboar ding wristguards H
There's strong evidence that
wiristguards prevent fractures,
Online 07707 More =

Test: Premium beer

Fancy a coldie? Our expert tasters
rate 46 premium beers.

Online 07707 More =

Test: Health insurance [ 5]

Find the best hospital policy for
wou. Updated 0707 More =

S —

&= ﬂ Test: Breadimakers [ 5] — Phone and internet bundles [l
2 Ifthere’s no bakery nearby, why not | Bundling is aggressively marketed,
‘?, make your own hread? GOnline ‘ e BUtwhat are the real savings, and
= arvioy More = sy — the hidden traps? Online 0707
— 2 More =

=4 : www.choice.com.au

<E IV-13> 39| AH|AF HAD} AJAA

ST
Fo7|¢ T4 - A 21 93] (ACCO)
IS =
TR (Consumer product safety st;;](ﬂilj(]i-:iéinonwealth of Australia law)
A |- 2l 9 A YA 23}
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- G W LA ARAAE FE FANE T G
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5 d=
(1) 28)A B4 7189 LA v

@ ¥ AU (Office on Fair Trading : OFT)

1973 &7 AW (Fair Trading Act, 1973)°l &J3 A
T A|Hes sYrA9s] AAe AYa gle
Department of Trade Industry) 735 AFs}7|3o]t},

20061 109, OFT= A2} Auag A o] 23tz A3, 449 9l
= AFAAA A TS A AR 2 A=Y dEh, vl oist
Z2A W ARAY, A7t T8, 58] AAEAY #E LuAgEE v
= A st sizAshHEe] A E I

OFT+ &b|Abe] A4 A HeE 98] AnAREE 9sh A 74

ﬁ:rL, AHIAP RO Be A g, A6 APAE IZFY R wE e
SAENAAL, BEAAAY, Fdae] oish qfAl, AvjapekRe] &
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@ &4 F (Department of Trade and Industry : DTI)
DT 719157 - 81 ARk Z7E, steh gakslee A Beel
S A 710 AN B BE BAeR A Qe
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A 7155 (TSD : Trading Standards Department)¥} AH|AIH G JF-5
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Saving for the future
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b Are you in debt? » Paying Income Tax
v Credit cards and debt » Taxes and Mational Insurance: the
basics

» Repaying your debts
» Managing your money

Getting a current account
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» Keeping wour mobile bill under contral
» Take the pain out of budgeting

b More about managing your money
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"W start Here 18

\Iltk"‘u
| Froid

UIXTAR  McNeil)

Z ] : www.lifesmarts.org

4) O|= US| 28| Ruls 2 =22kl EHA

(1) =

AEJYA o] ICT 5 5 93/ =
st o] 2ol YAlolE &S
ZH|ARAR o] B3t 912 el Q)

gyl il Fsees

2) &

AALHAE oz Bot 55 ety Bae

= A el

268 | Fad TiAEFan] HEjob o=

Welcome to the home
of the 2006-2007
LifeSmarts Internat
Competition!

LifeSmarts iz 3 fun
program, run by the
MNational Consumers
Lesgue, that
encourages high schoo!
students to learn about
the consumer

issues they face today
ahd the new challenges
that are right around
the corner!
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AHT 7 5709 EAR AT AR 2 ] (Fact or fiction):= F Lt
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<O IV-15> 22l A A= AH[A WS HA

Take the 7>
Grand Scam -
Challenge!

Question #1

Looking for money for school?
Which of the following are
sketchy claims:

A a scholarship that is guaranteed
or your money back.

B A scholarship that requires only a small
application fee in exchange for a
"guaranteed" scholarship.

SCORE TIME

[~ WM

[+ Being "selected" as a winner in a
contest that you never entered.
D Al of the abave.

=4 : www.ftc.gov/grandscam
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<2l V-16> 2007 Scam- Free Calendar

2007

Scam-Free
Calendar

Be a smart consumer
all year with NCL's
new 2007 calendarl il —
Each month features ==
scam-fighting tips.

July
investment
scams (&3

_......_.,__..-.q._.,._.

=
HE

Z7] : www.fraud.org

6) FHLiCh AH|XPE 2 S (Cosumer Infomation Gateway,

http : //consumerinformation.ca)

(1) 5
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20) Children, Communication, Consumer products, Consumer Services, Environment, Food,
Fraud/Deceptive Practice, Govermnent Services, Health, Housing, Internet, Money, Safety,
Transportation, travel/Tourism & 1571 &8 744
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l Il:llﬂﬂl'l HW!_IIIM!II‘I! and Partners
— leading the way =

Bringing you clear, concise consumer information

Frangais | Contact | Help | Search Office of About | Important | What's | Rela
Us Affai Newr

us Motices Sites

Children
Communications
Consumer Products.
Consumer Services
Environment
Food
Fraud/Deceptive Practices
Focus on... Government Services

Health
= Ccellphones Housing
Internet
Money
Safety

G CUNSUMER INFORMATION

aewy

* In Debt?

* Identity Theft

Issues That Matter sl aucien
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<22l IV-18> The Europa Diary

What's in a brand?

Water, sugar, colouring and flavouring. They don't sound very exciting, but
together they make up one of the world’s biggest fizzy drink brands.

Like any other famous brand, this one is more than just a list of ingredients
on the side of the can. Ifs worldwide success is due fo its faste, colour,
pachkaging, shape, logo, name and how it is adverfised. All these elements
are responsible for creafing its personality and image and mean that it is
recognised by people around the globe.

One can of cola, pair of trainers or jeans may seem much like another, but
the strength of the branding sefs them aparf and makes them desirable.

%] : The Europa Diary(2007-2008)

( Bullying by phone :J
Unfortunately mobile phones are being used as a new way of bullying others. It
might be through, for example abusive phone calls o texts, or silent phone calls.
If you are bullied then tell a trusted adult. You should also tell the police and the
mabile phone company — they may be able to trace the calls. Bullies want to get
a reaction, so never respond, but instead keep abusive fexts and voice mails
1o show to an adult. Don't
give out your mobile
number fo people you
don't know very well.

If you are making these
soris of calls and think
it’s just @ bit of fun, then
think again. It can have &
very serious effect on the
person you are targefing
and itis illegal. M

For adfvice on what fo do about bulying, visit BBC: Schools: Bullying

T ik Welosrtsicshiynin
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