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Happiness Index for Child and Youth:
Constructing Happy Communities

| . Introduction

“Are you happy?” This is a fundamental question in our lives, Policy makers now
focus on happiness more than ever before, The Bhutanese government developed a
happiness index, “Gross National Happiness’, in 2008, The Commission on the
Measurement of Economic Performance and Social Progress, established by French
President Nicolas Sarkozy in 2008, mentioned in its report that "[m]easures of both
objective and subjective well-being provide key information about people’s quality of
life” (Stiglitz, Sen, & Fitoussi, 2009, p. 16). The report inspired political debate about
happiness. In 2010, the German National Parliament organized the Study Commission
on Growth, Wellbeing and Quality of Life, which consists of 17 members of parliament
and 17 external experts, The basic question they are discussing is how social prosperity,
individual wellbeing, and sustainable development can be adequately defined and what
kind of societies we should develop by taking account of the fact that the focus on
the growth of gross domestic product (GDP) is no longer sufficient. In 2011, the Organisation
for Economic Cooperation and Development (OECD) launched the Better Life Index and
proposed a more comprehensive set of indicators as OECD's Happiness Index in the
milestone publication How's Life? (OECD, 2011), In November 2011, UK Prime Minister
David Cameron asked the National Statistics Office to develop a happiness index for
the UK.

Insights from happiness studies over the last few decades, especially from psychology,

economics, and sociology, have affected these political debates, Happiness is now treated



as an important theme in other fields, such as anthropology, political science, and
neuroscience, One of the most surprising findings to come from happiness studies is
sometimes called the "paradox of happiness': that average happiness does not vary much
with income per capita, Broadly speaking, socio—economic conditions (poverty, housing,
education, and employment), health, and relatedness are all important factors in defining
happiness, Understanding that increases in income above a moderate level do little to
improve most of these factors, makes this finding much less paradoxical, Happiness
studies also show that Japan is one of the unhappiest countries in the developed world,
regardless of the measure used (Helliwell & Wang, 2012). Japan also has one of the
highest suicide rates in the world, Suicide is the most common cause of death among
males in their 20s to early 40s, and among females in their late teens to early 30s.
A significant number of people are believed to suffer from an excessive amount of stress
and depression, and they find it difficult to have hope for their future, Although these
problems are complex, they are likely to stem, at least in part, from the sacrifice of
good family relationships, community ties, and other sources of happiness to economic
growth, This raise questions like “does economic growth mean happiness?”, and “is GDP
synonymous to happiness?” If citizens wish to be happy, it is inevitable that their
governments should review national goals and policy objectives,

On the understanding that the ultimate goal of government policy, whatever the
government of the day, is to promote the nation’s wellbeing and not just GDP, the
Japanese government has undertaken the measurement of wellbeing and social progress
since 1970, The task of measuring wellbeing and social progress raises many issues,
including the definition of wellbeing, measurement methods and frameworks, and the
availability of practical ways to measure proposed domains and indicators of wellbeing,

In this presentation, to get some insights for constructing happy communities for
child and youth, T'll explain Japan's new index, National well-being indicators as well

as some happiness initiatives by local governments in Japan,



IIl. National Well-being Indicators (Happiness Index)
by the Government of Japan

The government of Japan once again intends to develop new social progress indicators,
“National Well-being Indicators (Happiness Index)”. In chapter 4 in the New Growth
Strategy, which was adopted by the Cabinet in June 2010, it is mentioned that “[w]hat
we aim to build is a nation of Sanpo—Yoshi [all right on three sides] where three fundamental
factors, that is, economy, environment, and society, work to improve one another and
thereby contribute to increasing the happiness of citizens”. In order to better understand
national wellbeing in Japan, the happiness study project started in the Cabinet Office
in July 2010,

In December 2010, the Commission for Measuring the Wellbeing of Japan (the
“Commission”) was set up as an advisory body to the Minister for Economic and Fiscal
Policy. The Commission had discussed how to frame National Wellbeing Indicators by
making the most of research insights in happiness studies in Japan and other countries,
They also conducted new surveys, such as the Longitudinal Happiness Survey of Youth,
to explore what kinds of factors are important for Japanese happiness,

As an output of the discussion, the Commission issued a report and proposed Happiness
Index at the OECD Asia—Pacific Conference on measuring wellbeing and fostering progress
of societies in December 2011 (The Commission, 2011),

We needed the indicators of happiness to provide us with fuller information of how
Japan is doing and where we are heading to. Then we have to redefine the objective
of the nation to create a healthy society, These happiness indicators are constituted
of various factors including subjective personal happiness that contribute to overall
happiness, and these are a tool to analyze regional differences and changes over time,
Creating these indicators is significant because it will shed light on “happiness” and
the individuals’ “feeling” in policy discussion, More precisely, indicators of happiness

will enable us to:



1) Investigate factors affecting individuals’ happiness, and to identify societal advantages
and disadvantages which may affect the level of happiness. As well as to observe
what aspects of society are improving and what aspects of society are deteriorating,

2) Provide the opportunity for people to obtain a deeper understanding of where society
is heading for a wider discussion, and to give individuals some clues on what are
the necessary actions needed to facilitate not only an individuals’ happiness but

also national happiness,

Also, by comparing Japan with other countries, we can re—evaluate aspects of our
own society which are conventional to us, so that we do not consider these things as
advantageous or disadvantageous to our society. For example, Japanese people generally
remain calm and moralistic at a time of crisis, and cities are spotless because people
are very unlikely to litter., These are evaluated as advantages to Japanese society which
enhance happiness of people,

Additionally, the indicators will help policy makers to evaluate existing policy and
prioritize or improve them, As well as to suggest public policy to be initiated in the

future based on the evidence shown by the indicators?,

(1) Proposed indicators

(@) Three main domains

Regardless which institution tries to propose happiness indicators, whether it is a
national government, international organizations, or private research institutions, the
first course of action is to discuss what constitute to national well—being, It is generally
agreed with that subjective well—being is the central indicator for most frameworks,

but there are a wide range of opinions of what to include as indicators to contribute

1) In Bhutan, the government stated that indicators determine policies, hence it is necessary to establish wel—being
indicators.



to subjective well—being that reflect the multi—dimensionality and subjectivity of the
issue?), To decide what domains to include in these proposed happiness indicators, the
National Survey on Lifestyle Preferences (NSLP) was utilized as a reference. The survey
comprises of 12 factors that influence happiness: health, family, household budget,
mental relaxation, friends, employment, free time, motivation of life, leisure, job
satisfaction, working environment, community environment and others, The survey
conducted in 2009 and 2010 revealed that health, family, household budget, and mental

relaxation were factors that have a strong influence on people’s happiness. (Figure 1)
(Factors)

Others

Community environment
Working environment
Job Satisfaction

Leisure

Motivation of life

Free Time

Employment

Friends

Mental Relaxation
Household Budget
Family

Health

0.

(=

0 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00
®2010 2009 (%)

Figure 1. Factors that are considered as important to determine happiness
(Percentage of people who chose each factor as important in relation to happiness)

(Note) Results are from the NSLP 2009 and 2010, and some choices were revised and changed in 2010.

2) For example, the OECD (Organisation for Economic Co—operation and Development) proposes 3 conceptual pilars:
material living conditions, quality of life, and sustainabity. The Eurostat suggests 6 components of wel-being:
physiological needs, physical environment, individual valued activities, autonomy and freedom, relatedness—belonging,
and competence and seli—esteem.
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Figure 2. The framework of the proposed National Well-being Indicators

(Note) Figure 4 in the Commission on Measuring Wel-being of Japan (2011)

Based on the results of the NSLP and other international discussions, the report suggests
three domains as being the most important. These domains include above mentioned
12 factors as well as other various important factors in order to reach every aspect
of people’s life that affects happiness, These three domains are: socio—economic conditions,

health and relatedness. Each domain contains several indicators.

(b) Life—stage differences

The level of influence of each factor differs among the population according to what
stage of their life they are in, Therefore, it is important to give some consideration
to this issue when establishing the framework,

In the case of Japan, for instance, males in their late teens and early 20s list “friends”

as the most important factor, and “mental relaxation” as the third most important factor

10



that affecting their level of happiness (Figure 3). On the other hand, “household budget”
or “family” is listed on the top of the list for males in their late 20s to early 50s, but
“health” is considered the most for males older than 55, As well as teenage boys, teenager
girls also listed “friends” as the most important factor, and “mental relaxation” as the
third most important factor, However, as age goes up, different factors became more
influential for female, “Family” is listed on the top of the list for females in their early
20s to late 30s, “Health” is considered as the most influential for the females older
than 40, No female in any group listed “household budget” on the top of their list while

males did so.

Sex | Top5 15-19 20-24

Household
Budget

Mental Mental
Relaxation] Relaxation | Relaxation

Male

Household
Budget
Household
Budget

Relaxation
Mental Mental Ment Mental Men
Relaxation p Relaxation | Relaxation | Relaxation | Relaxati

Mental
Relaxation

Mental
Relaxation] Budget Budget Budget g
Friends Budget Budge! dget Budge! dg
clagat slagad -
Relaxation | Relaxation | Relaxation | Relaxation | Relaxation | Relaxation | Relaxation | Relaxati Free Ti
Household Mental Mental Mental
Budget Employment p Employment) Free Time | Relaxation | Relaxation | Relaxation

Figure 3. Top five factors considered as important in determining happiness
(by gender & by age)

Female

(Note) The data was extracted from the NSLP (2010) conducted by the Cabinet Office
Because different events happen throughout our life from birth to death including schooling, working, marrying,
parenting, and so on, it is totally natural that people’s perception changes towards happiness. In our framework,
we have divided one’s lfe into four stages of life: chidhood and youth, adulthood, late adulthood before aged
80, and late adulthood after aged 80.
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(c) Specific indicators for children and youth
Among the national well-being indicators, twenty two indicators were selected for

children and youth (See Appendix). I will explain them in detail,

Socio—economic condition

*Basic needs

Child poverty rate will be used to analyze the happiness of children, It is important
to understand because child poverty often leads to life—long poverty, and causes a poverty

spiral,

*Housing
In addition to indicators for general public including safety of the community, number

of children who have no adult supervision after school was selected.

* Education

As for education, 6 indicators are suggested: educational attainment, attainment of
life skills, child satisfaction with school environment, experiences during the childhood
whether they had close communication with parents, reported cases of bullying, and
high school dropout rate, One additional indicator, the number of young people who
cannot study at high school or university due to economic reasons, is decided as one
of indicators for adult, but is relevant to child and youth, This indicator has an issue
if we should ask this question to parent or child,

In addition, it is important to understand people’s experiences of education both from
the children’s and the parents’ points of view. For children, school is the place they
spend most of their time; therefore, the school environment often contributes largely

to decide the level of children’s happinessd). Hence, children’s satisfaction on school

3) Randolph et al (2010) shows the positive correlation between life satisfaction of students and satisfaction of school
lite,
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life, and reported case of bullying need to be investigated, Moreover, it is essential
to pay attention to the negative spiral of low educational attainment, Parents who have
low level of educational attainment can cause a household to suffer from poverty and
social isolation, Child poverty and social exclusion are reported to have a correlation
with a low level of education in parents?. Therefore, encompassing the trend of high
school dropout rate and identifying high—risk groups in the population will be essential

to prevent inter—generational poverty and social exclusion,

*Employment

The complicated situation of the unemployed youth needs to be investigated. There
is a phenomenon of large youth unemployment, existence of the NEET and the problem
of hikikomori, those who have chosen to withdraw from society and reject leaving their
home or even room so they can isolate themselves from society. Nevertheless, there
are young people with a more positive attitude, such as ones who start up their own
business with creative idea, which bring about a positive impact on the other young
peopled), Hence, it is essential to have indicators particularly for young people, such
as the youth unemployment rate, and the NEET rate as well as the number of youth

entrepreneurs, and the number of young people who hope to become an entrepreneur,

Health

*Physical health

As for children, child mortality rate and infant mortality rate are suggested as indicators,
Because these rates are normally higher than that of adult mortality rate, it is better
to separate these indicators, In order to capture how many children suffer from illnesses,
it is proposed to use the rate of illnesses including modern illnesses such as asthma

and atopic dermatitis,

4) The Cabinet Office (2011) The Survey Report: The Situation of Social Exclusion.
5) The relationship between the NEET and adjustment to society is discussed in Norasakkunkit & Uchida (forth coming)
and Toivonen et al(2011)
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*Psychological health

Psychological health is becoming an issue®). Referring to happiness, previous studies
suggest that psychological illness lowers the level of happiness, hence psychological
health is one of the most important factors should be measured when determining happines
s?). The indicators include reported cases of child abuse, number of child protection
institutions with counselors, and number of children with development disabilities.

The indicators for general public such as the number of suicides, degree of stress,
and suicidal ideation are also relevant to child and youth, In most cases, suicidal ideation
and suicide are caused by excessive stress and mental illness, Although it is impossible
to know subjective well-being of the dead, it is easily guessed that are person who
commits suicide was not a happy individuals8), Statistically, our preliminary survey
discovered that those who have a higher level of suicidal ideation are likely to have

a lower level of happiness. (Figure 6)

6) According to Baumeister and Hérter (2007), the surveys carried out in the US. Australia, Germany, and Holland,
6.6-11.9% of the respondents suffered from mental disorders, and 5.6-18.1% of the respondents suffered from
anxiely in the past 12 months.

Bergsma et al. (2011) reported that happiness indicators are valid to measure well-being because he found:
Patients with psychological disorders less frequently feel happy in comparison to healthy people. Mentally il patients
do not increase their happiness with time, which in other words, patients cannot adjust themselves to the situation
and become happier. Regardless mental illness, satisfaction with family life and loneliness is statistically influential to
the level of happiness.

Although some cross section analysis concludes that there is no relations between level of happiness with suicide,
panel data analysis for the last 20 years show the relationships between the two (Koivumaa—Honkanen et al.(2007),
Daly and Wison (2008))

=

X
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Figure 6: The relationship between suicidal ideation and level of happiness

(Note1) The data was extracted from the preliminary survey

(ESRI (2011) The Survey on Level of Happiness of Young People).

(Note 2) X—axis represents the level of happiness. Y—axis is the percentage of people who either ‘has unsuccessiul
suicidal experience” or “has seriously considered to kil themselves” within a year.

According to the above discussions, the indicator of depression is useful to measure
adult psychological health, In considering different age groups, however, the indicator
of depression is not sufficient, For example, psychological health of children is better
captured by the indicator of development disabilities, or the indicator of child abuse,
Also, in order to measure mental health of the aged population, dementia is a more
suitable indicator to employ.

Additionally, indicators to understand the community and societal support for mentally
ill patients, and support for child protection will be useful in order to see how much

effort has been made, and how much the community has paid attention to those issues,

15



Relatedness

*Life style

Life style reflects individual values or preferences that are shaped by the era which
we live, But at the same time, life style outlines the economic environment and social
relations, One indicators are included to measure life style for child and young: time
management of children,

As stated earlier, Japanese people have a negative image of their own society as “people
are too busy to relax”, However, findings from our preliminary survey on young people
do not show a positive relationship between the length of free time and the level of
happiness (Figure 7). Therefore, it is essential to investigate their quality of free time,
which can be measured by the satisfaction of time allocation.,

The level of
happiness

Shorter than 7 hours 7 hours to 13 hours Longer than 13 hours  Length of free
time

Figure 7: Length of free time and the level of happiness

(Note) The data was extracted from the preliminary survey
(ESRI (2011) The Survey on Level of Happiness of Young People).
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It is useful to see how people want to use their free time, whether they are willing
to devote their time to the community, or wanting to use all their free time for their
own recreation, It is because the way people use their time will consequently contribute
to the national well-being. It is noted that separate indicators for different age groups

are needed such as time management of children,

*Family ties

Happiness indicators in Asian countries such as Bhutan and Thailand put importance
on family ties, and it is evidenced that the countries with stronger family ties have
higher levels of happinessY). Also, family relations are said to be crucial in sustaining
mental health10) Hence, this is an essential aspect to be included, and One indicators

are suggested for child and youth: number of children and youth who feel isolated.

*Bonding with community

At the time of the Great East Japan Earthquake, solidarity of community played a
great role, For example, the community was able to lead safe evacuation during the
tsunami or able to establish shelters, Also, it is said that child development is not determined
by the family effort but influenced by the neighborhood context!!). Hence, bonding with
the community is expected to affect one’s level of happiness. The indicators include

rate of hikikomori, feeling of alienation, places for play and community security.

9) Alesina and Giuliano (2007)

10) Cobb (1976)

11) Most studies of neighborhood effect focus on poverty, delinquency, crime, and mental ilness (Sampson et al.2002).
Leventhal and Brooks—Gunn (2003) investigate the psychological influence in detail; Small & Newman (2001)
discusses the problem of single parents and isolation.
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lIl. Happiness initiatives by local governments

Many communities in Japan state that they should achieve citizens' happiness as their
mission, The mid— or long—term Strategic Plans by Fukuoka, Kumamoto, Mie, and Nagano
Prefecture aim at increasing their residents’ happiness. The 5—year Plan by Nagano
Prefecture calls “Creating Happy Shinshu (alias of Nagano) Plan”.

At municipality level, many cities and towns also emphasize increase of residents’
happiness in their mission statement, For instance, the 4—year strategic plan by Saitama
City names “Happiness Doubling Plan 2009”. The Mayor of Arakawa in Tokyo proposed
Gross Arakawa Happiness (GAH) because he believes that the role of municipality is
to serve as system to make citizens happy.

Ama, a small island in Shimane Prefecture, developed their strategic plan “Happiness
Theory of an Island” in 2009, 60 people from 14 years old to 71 years old participated
in the discussion to develop the plan as volunteers and discussed together repeatedly
apout the future of Ama, As a result, they concluded that they should value and pursuit
their happiness that was now difficult to get in urban and proposed 24 concrete proposal
for the future of Ama,

In addition, 36 municipalities including Arakawa established “Happiness League
(Municipality Union aiming at improving happiness of citizens)” in June, 2013, The most
important role of a municipality is to build a community where everyone can feel happy
by listening to citizens fear and wishes and doing best to solve new issues, In order
to build a truly happy community, not only individual efforts by a municipality but
also mutual cooperation and knowledge management between municipalities which share
same value are important, They believe that their efforts can develop Japan as “the
super state of happiness” as well as the reform of local governance,

Furthermore, number of local governments developed or be developing happiness index
increases there days. Fukuoka and Kumamoto developed their own happiness index.
A research team from 10 prefectures including Fukui Prefectures published “Local Hope

Index” in March 2012, The index tries to clarify what we should do and to encourage
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residents to involve actions to improve our future as well as next generation’s hope
and happiness, Arakawa is also developing the GAH index including health, childcare,

economic innovation, environment, culture and safety.

IV. Conclusion remarks

Farents hope their children will have a happy life when the child is born, Fundamentally,

the purpose of government is to create a society, so its citizens can live their lives

happily.

This is words from the introduction of the report by the Commission on Measuring
Well—-being of Japan, The national and local governments in Japan now recognize important
of citizens’ happiness. Furthermore, they try to identify happiness level of citizens as
quantitative measurement, Happiness studies provide important insights when we develop
the index and promote evidence—based policy making,

In addition, happiness is interpersonal and can be transmitted between people. It means
that happy children and young make adults happy and happy adults make children and

young happy. This may be important fact when we construct happy communities,

Reference:

The Commission on Measuring Well—being of Japan (2011), Measuring National
Well-Being. Froposed Well-being Indicators, Retrieved from
http://wwwb5.cao.go.jp/keizai2/koufukudo/pdf/koufukudosian english, pdf
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Appendix: Happiness index for child and youth by the government of Japan

target | indicator existing data consideration | examples of overseas
Basic needs
individual | children |child poverty rate | * Comprehensive * OECD
Survey of Living * EU-SILC
Conditions of the
People (Ministry of
Health, Labor and
Welfare)
Housing
individual | children | number of none
children who has
no adult
supervision after
school
Edication
individual | children | attainment of life * Preliminary survey of | The questions should * OECD PISA
skills young people include "ls it easy for * OECD
(communication you to communicate with | Cognitive/Non—cogniti
skills, being able the others?", and "Can ve skill study
to help people in you ask for help when | < NLSY-CS1997
trouble, being able you are in trouble?"
to ask for help,
and etc.)
& |individual |children |child satisfaction * For school life in The Youth of the World | * Social Survey 2009
g- with school general, the Survey |are carried out only (South Korean
& on Japanese Youth |every 5 years. The Government Statistic
g in Comparison with | National Survey on Bureau) (asking: if
3 the Youth of the Lifestyle Preferences had | they are satisfied
3 World (Cabinet included the question with school
2 Office). The most related to this indicator environment including
8 recent survey was only once. lecture, teaching,
a carried out in the relations with
= fiscal year 2008. students, relations
S * For education in with teachers, school
general, quality of infrastructure,
teachers, curriculum, surrounding
and infrastructure of environment,
education, NSLP awarded degree,
(Cabinet Office) and living overall)
individual | children | experiences * Preliminary survey of | Similar question were * NLSY-CS1997
during the young people (it included in a survey
childhood weather | has not surveyed on |carried by Professor
they had close children) Tachibanaki, Doshisha
communication University.
with parents or
not (whether
parents read bed
time story etc.)
individual | children |reported cases of | * Survey on Education |Grasping the number of
bullying towards Problematic | of bullying is difficult,
Students (Ministry of |because it is often
Education) hidden.
individual | children | high school °no exact data Based on the Survey on | ¢ Eurostat (Population
dropout rate (the available Education towards of the non—educated,
rate of people Problematic Students primary or middle
whose educational (the Ministry of school graduates
attainment is Education), it is possible | between 25 and 64
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target indicator existing data consideration examples of overseas
below high to understand the rate years old is
school) of the dropouts among calculated from the

ones who have enrolled
to the high school. But
the rate of people
whose educational
attainment is below high
school cannot be
obtained. Although the
MIC has the Survey on
Labor Force, this survey
does not separate
primary graduate, middle
school graduate and
high school graduate,

Labor Force Survey)

individual | adult the number of * Preliminary survey of |It needs to consider if * Social Survey 2009
young people who | young people this is to ask parents or | (South Korean
cannot study at the children Government Statistic
high school or Bureau) (asking if
university due to they could obtained
economic reasons the degree they

have deserved)

Employment

individual | youth the number of the | « White Paper on
NEET Labor Economy

(Ministry of Health,
Labor and Welfare)

individual | youth youth * Survey on Labor * National Statistics

unemployment rate | Force (Statistics (various countries)
Bureau, MIC) * OECD

individual | youth the number of * Survey on Business | This existing data cannot
young and Companies identify the age of
entrepreneurs (Sta;istics Bureau, entrepreneurs,

MIC

* Annual Statistics of
National Tax Agency
(National Tax
Agency)

* Statistical Yearbook
of Civil Rights,
Litigation, and
Human Rights
(Ministry of Law)

individual | youth the number of * Basic Survey on the |[The survey carried out

young people who
hope to become
an entrepreneur

Employment
(Statistics Bureau,
MIC)

by the MIC asks if they
have thought about
starting up bisoness, but
the question should ask
quality aspects.

yliesH

Physical Health

individual | children | child mortality rate | * Vital Statistics It needs to separate * National Statistics
(new born child (Ministry of Health, mortality rate of new (various countries)
mortality and infant| Labor and Welfare) born babies and infants | * WHO Mortality
mortality) because of its large Database
differences.
individual | children |rate of child = Survey on School * A Picture of
sickness Health (Ministry of Australia's children

Education)
* Comprehensive

(the Government of
Australia)
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target indicator existing data consideration examples of overseas
Survey of Living
Conditions of the
People(Ministry of
Health, Labor and
Welfare) for hospital
outpatients visits
Mental Health
individual | children |reported cases of | * Ministry of Health, * Child Protection
child abuse Labor and Welfare Australia (Australian
has the data on the government)
situation of child (including the
counseling in the number of cases
municipal., reported, and the
number of case
successfully
managed)
individual | children | number of child * Survey of Social
protection Welfare Institution
institutions with (the Ministry of
counselors Health, Labor and
Welfare)
individual | children | number of *In 2002, Ministry of |Is it really appropriate to | * HHS (the U.S.) have
children with Education conducted |use the number of been conducted
development a nation-wide children with every 4 years,
disabilities survey. development disorders? | ¢ British Survey of
(attentiondeficit If children have not Child and Adolescent
hyperactivity been examined, it is Mental Health (Kings
disorder) impossible to assess the | College)
reality.
Life style
individual | children |time management | * Basic Survey on * National Statistics of
of children Social Life (Statistical Time Use Survey
Bureau, MIC) (various countries)
Family ties
individual | children |the number of none * OECD PISA
children and youth
who feels isolated
Bonding with community
. individual | children |rate of hikikomori | * The Survey on It is done only once.
o Hikikomori (the
2 Cabinet Office)
% individual | children | feelings of none NEET and hikikomori
@ alienation can be used for
children as well,
individual | children | places for play none It needs to consider if * National Survey of
the indicators can be Children's Health
exactly same as the (Department of
U.S., or it should include | Health and Human
other aspects such as Services, the U.S.)
the communication with
other children.
individual | children | community security | ® Preliminary survey of
(neighborhood young people (crime
effect) and violence in the
community)
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Child Friendly Places

This map shares information about different initiatives
and programs to improve children's rights in schools,
communities and cities.

PURPLE TACK: Child Friendly Schools
YELLOW TACK: Child Friendly Communities
GREEN TACK: Child Friendly Cities

Pubic 9 views

Created on Feb 10+ By + Updated 12 hours ago

Rate this map - Write a comment - KML
gelo

, LEcole Guy Bonnet, Léogane, Haiti
School Partners: Finn Church Ad Sponsor: UNICEF (Educaton

Section) More Information

’ Bacacay East Central School, Bacacay, Philippines.
Community Partner: Institute of Phiippine Culture

@ East Harlem, New York City, USA
Communty Partner: Isaacs Center Sponsor: US Fund for UNICEF
More Information

@ Cantinho do Céu, Sao Paulo, Brazil
Communiy Partners: Insttuto Paulo Montenegro, Center o Hoa
Promotion Sponsor: UNICEF Brazi

g Jabaquara, Sao Paulo, Brazil
Community Partners: Instiuto Pauio Montenogro, Center for Heatt
Promotion Sponsor: UNICEF Brazi

g Itaquaquecetuba, Sao Paulo, Brazil
Communiy Partners: Instiuto Pauio Monteneqro, Center for Heatt
Promotion Sponsor: UNICEF Brazi
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Nature &
Ecolo

Health &
Social
Services .,

Play Recreatio

How can our community be improved for play and recreation?

Parents of Children | Community Service

Topic CRC Children (6-12] Youth (13-18)
P ( ) ( ) (0-18) Providers
1. In my community | 1. Inmy community | 1. In my community 1. Inthe community
have places for play, have places for play, my children have children and youth
games and sports games and sports places for play, have places for play,
Play Spaces 31 games and sports games and sports
2. | have time to play, 2. | have time to play, 2. My children have 2. Children and youth
rest and enjoy rest and enjoy time to play, rest have time to play,
myself myself and enjoy rest and enjoy
Free Time 31 themselves themselves
S
3. The places for playin | 3. The places for play 3. The places for play 3. The places for play

my community can in my community in my community in the community
also be used by can also be used by can also be used by can also be used by
Accessible Play | 23,31 children with youth with physical children and youth children and youth
physical disabilities disabilities with physical with physical
disabilities disabilities
4. | participate in, or 4. | participate in, or 4. My children 4. Children and youth
observe festivals and observe festivals participate in, or participate in, or
events of cultures and events of observe festivals observe festivals
Cultural 13,29, and religions cultures and and events of and events of
Opportunities | 30,31 different from my religions different cultures and cultures and
own from my own religions different religions different
from their own from their own
18
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Never
True

Sometimes
True

1. In my community | have
places for play, games
and sports

Play and Recreation O

®

Mostly
True

2. I have time to play, rest
and enjoy myself

*

3. The places for play in
my community can also
be used by youth with

hysical disabilities

4. I participate in, or

religions different from
my own

observe festivals and
events of cultures and

1. In my community | have places for play,
games and sports

n

I participate in projects,
programs, groups or
activities in my
community

Never True

True

Mostly True

O

9

o

Boys and girls have
equal opportunities to
play outside in my
community

Ages 6-9

Ages 10+
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Never true Sometimes true

Always true

Sl B YL G pads JLab Y
Children feel safe at home

UNICEF Sudan

21
3 Facilitators: John Smith Group: Children 8-12 Males: 10 Females:9 Total: 19
Never True | 5" ‘,:1""‘ ":,z':" Errors Results
peaning Comments Prioritic
les
Environments
| lee®s
0 The school lab can be used
TR 4 5 0 by most students, but not
11,1 can use a sclence or with students who have
math laboratory at school disabilities
% The school daes not have e °
Y o 1 the Internet, but some )
12. 1 have access to the children can get online in \d
Internet at school orin my their community )
‘community
s The school can be used by
4 5 0 children with disabilities, but
13. My school is designed only during the rainy season
o support children with when there are ramps
disabilities
Our school does not have a
& toilet for children with
14 Chidren with 4 3 2 physical disabilities, but
disabiltes have a tollet children who cannot hear
that they can use at school can use the toilets easily
i There are separate tollets
&z for boys and girls but the
3
@ o 1| Q |maiii e 0
“-k"*"“*‘ *D:':“ Sometimes girls and boys
tolltsfor gt and boys have to share.
>
. The furniture is not suitable
16, The schost fumiture 3 4 2 for children with physical
can also be used by disabilities
children with disabilities
22
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3 45t & 7t 8" 1oth.qth | Community Overall
ST S S Grade | Grade | Grade | Grade | Grade | proders | - mawem
1. Children have a safe 0.8 0.8
place to play right = x
outside their home @ @

2. Inthe community

children have places
for play, games, or
sports

3. Children have time to
play, rest and enjoy
themselves
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Example Outcomes

School

New

Children’s Plan

Awareness of New programs Accreditation

children’s rights participation and services of Action systems
structures
Communication Improved Safer play areas Children’s Municipal
skills infrastructure play Priorities awards
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CHILD FRIENDLY COMMUNITIES
USA

Increasing Awareness of Children’s Rights 2

CHILD FRIENDLY COMMUNITIES
BRAZIL

Increasing Opportunities for Play 2
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CHILD FRIENDLY SCHOOLS
THE PHILIPPINES

Preparing Schools for Climate Change 7

HAITI

Improving Schools After a Disaster 2
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There is enough good water for drinking and washing in my school

31

Case Studies

Child Friendly Places - Google Maps.
01038789144744107940.0004d56126ac5a8a2fb50&msa=0

3 = 4 G079 Thu8:22

Gor )gle | | IE Signin
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y ¥ Finana.
B¢ >
Child Friendly Places .Y fosiand ety Satellite
This map shares information about different initiatives e oY)
and programs to improve children's rights in schools, D e Traffic
communities and cities. Kingdom Posand’ * -

YELLOW TACK: Child Friendly Communities

PURPLE TACK: Child Friendly Schools = 9 . oo e
¥ 5
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15,000 children, youth and adult participants
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http://www.childfriendlyplaces.org

Temporary site at:
http://cergnyc.org/child-friendly-places/

57




Child and Youth Friendly Places

Introduction

It is an honor to be here this afternoon to celebrate 24 years of the National Youth
Policy Institute, and I would like to thank Dr, Sang Bai and the conference organizers
for inviting me to be here today to learn from the efforts underway for children and
youth in Korea, and Asia more broadly, When I began thinking of the conference theme
on happy communities for children and youth, I immediately asked myself: What do
children and youth consider a happy community or city? Is it different than what I
consider to be a happy community or city? How do we know when children and youth
are happy, or unhappy? What does a community or city look like if its children and
youth are happy or unhappy?

I was struck by the similarity of this conference theme with an initiative I am directing
on behalf of the Children’s Environments Research Group (CERG) to create child and
youth friendly places, Of course, what does it mean for a community or city to be “friendly”
to children and youth? Is it the same as being a happy community for children and
youth? It seems we are on a similar journey all over the world to better understand
the needs, desires, and aspirations of children and youth, I am thankful for this learning
exchange with my colleagues today and to listening to their important perspectives in
this topic area, And I am pleased today to share more about information about this
global action research project CERG has been involved with to create child and youth
friendly places,

This research initiative began in 2008 with a wide range of partners in over a dozen

countries to develop participatory methods that empower civil society groups to assess
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and improve the conditions that fulfill children’s rights in their communities and cities,
Our broad goal has been to develop ways to empower children, youth and adults to
create and sustain child and youth friendly places, by developing tools and processes
that enable them to work across the generations and with governments to create better
environments,

Child friendly places are schools, communities and cities that integrate children’s rights
into local planning and development processes to ensure the protection, participation,
and provision of services for children, youth and their families, Children’s rights are
outlined in the Convention on the Rights of the Child (CRC), an international treaty
that established minimum standards for the wellbeing and development of children and

youth aged 0-18,

Why are child and youth friendly places important?
There are four global issues that significantly impact the living and learning conditions

of children and youth that we hope to document and help influence through our research:

#1 — Urbanization

Most of the world’s children live in urban areas that do not support their safety and

wellbeing. According to the State of the World's Children Report in 2012, one billion

children live in urban settings around the world, and by 2020, 1.4 billion people will

live in informal settlements or slums, However, there is little to no data on the conditions

of these informal settlements; in some cases they do not even exist on maps used by
the government to make decisions, In other cities, the government only has reliable
data for urban regions, which masks the inequality that can exist among communities
at a micro—level, Further, the government generally has little, if any research or data
on the viewpoints of children and youth about their cities and communities, What we
hope to offer in this initiative are ways to collect very localized data on the conditions

for children and youth, as expressed by young people themselves, This includes methods
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to gather disaggregated by age and gender to support better collaboration and decision

making with local decision makers,

#2 — Climate Change

Children are disproportionately impacted by global climate change, Many children,

youth and families attend schools or live in communities that are located on unstable
land, or in areas prone to natural disasters, Because of children’s size and physical
capabilities, they are at much greater risk of physical injury and death in the event

of a natural hazard, According to the Children in a Changing Climate Coalition, over

65 million children were impacted by disasters in the 1990s, and due to the effects
of climate change, this number was estimated to increase to over 175 million by the

2000s,

Yet we also know through research on the Asian Tsunami and other areas around
the world that it is the community who are the first responders, and in many cases,
this also includes children and youth, For example, after the tsunami of 2004, children
and youth performed first aid, helped to create toys for children to support their mental
health, and helped to reunite children with their families, Recently in the United States
after Hurricane Sandy I had the opportunity to meet and volunteer with the Rockaway
Youth Task Force who had knocked on over 4,000 doors within 4 days after the disaster
in the high—rise developments in their community to support the needs of immobile
seniors, because in their words, “no one else was doing it.” Our tools have been used
in post—disaster situations to help improve schools, and we know they have potential
to prepare children and youth for disasters. The scale of human need and the increased
potential for disasters resulting from climate change requires civil society groups to

be involved in creating solutions with governments to their most pressing problems,

#3 - Inequality

Poorly designed physical environments adversely impact children, Inequality in access
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to services and inadequate livelihood opportunities also creates adverse housing and
living conditions for children, youth and families, Many families do not have durable
and secure homes with sufficient living areas, access to water, sanitation, and waste
removal, Overcrowding and unsanitary conditions means children are adversely impacted
by preventable diseases such as pneumonia and diarrhea, the two leading reasons children
younger than 5 die around the world, Economic inequality is a global phenomena -
it is not limited to what some refer to as “developing” countries. The difference between
the “haves” and the “have nots” is increasing and is something that is serving as a
source for great frustration around the world among youth in particular, whether living

in the United States, Brazil or the Middle East,

#4 - Participation

The “youth bulge” is an asset to civil society and governments, We cannot ignore

the protests going on all around the world today, largely peaceful protests by youth
to improve their quality of living and learning in face of inequality. Today’s youth population
of 1.7 billion is the largest generation ever with youth between the ages of 1029 comprising
3540% of many countries. In Sub-Saharan and North Africa, about 40 percent of the
population is under 15, and nearly 70 percent is under 30, Our tools provide one of
many avenues for governments to learn the opinions of children and youth about services
and programs, and we hope to support ways for young people and governments to work

together through our process.

Children’s rights cannot be fulfilled without the participation of civil society, including

young people themselves, The CRC guarantees children and youth the opportunity to

share their opinions on matters that concern them, This includes children’s participation
in decisions for their schools, community and cities, Despite the challenges facing children,
youth and families in urban areas, each school and community has assets that can be
built upon to improve learning and living conditions, Children, youth and parents should

be partners with local governments and the private sector, and viewed not only as recipients
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of services or markets, but also as assets for improving their schools, communities and

cities,

Governance structures and processes for children and youth could be improved, Many

cities have experimented with different ways to promote child and youth participation,
One way is through child and youth councils, such as the one shown in this photograph
from France, These child and youth councils meet on a regular basis with local decision
makers to review and give input on policies that affect them. Youth councils are more
common than child councils, but they are found all over the world in the Dominican

Republic, the United States, and Spain (among other countries).

These councils can be an effective way to gather input from children and youth about
their experiences in a city, However, sometimes children and youth are selected in ways
that are not representative of all children and youth in a city, And child/youth councils
often involve a few, hand—selected young people who typically are well educated and
known as leaders in their community. For this reason, while child/youth councils are
an important step in the right direction, they are also problematic because they may
lack representativeness and the genuine participation of a broad range of young people,
In addition, children and youth may not be developmentally prepared to comment upon
an entire city, as their mobility is often limited to certain communities and neighborhood
spaces within a larger urban area, For this reason, our research group has been leading
an international action research project to develop new methods or ways to critically
engage children, youth and their parents in improving the conditions that fulfill children’s

rights through other participatory tools and processes.

The Child Friendly Places Global Initiative
Since 2008, four primary organizations have been involved in supporting the a global,
action research project to improve the conditions that fulfill children’s rights. These

include:

62



CERG - The Children’s Environments Research Group (CERG), links university scholarship

with the development of policies, environments, and programs to fulfill children’s rights
and improve the quality of their lives, The Children’s Environments Research Group
is housed within the Center for Human Environments of The Graduate Center of the
City University of New York, CERG has coordinated this global research effort and has
a leading role in the resource kit development,

UNICEF — UNICEF supports the implementation of the Convention on the Rights of

the Child through policies and program development and has supported this work in
many communities, In particular, the UNICEF Country Offices and National Committees,
the Education Section and Innocenti Research Centre have all been involved in
implementing this project.

Bernard van Leer Foundation — The Bernard van Leer Foundation focuses on early childhood

development and has a particular interest in the quality of children’s physical environments
and their protection from violence and abuse, The foundation has provided intellectual
guidance and financial support for this initiative,

Childwatch International Research Network — Childwatch is a global network of institutions
that collaborate in child research for the purpose of promoting child rights and improving
children’s wellbeing around the world, Researchers in many countries have participated
in the co—production and implementation of the resource kit, Two institutes in particular
have played a leading role, the Institute Paulo Montenegro in Brazil and the Institute

of Philippine Culture in the Philippines,

An Ecological and Systems Approach to Child Well Being
Slides 10—13 illustrate the model we are encouraging others to consider when developing
child and youth friendly places, which is based on an ecological approach to well being

and development, This model values a systems approach to assessing and improving

the conditions that fulfill children’s rights, based on evidence and case studies, and

collaborations across sectors such as health, education, social services, urban planning

and governance, In this model, to improve the well being of children and youth, we
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must recognize that:

O The current conditions of children, youth and families are a result of--

O Access to local services, programs and places for children and youth to live, grow,

learn, play and develop--

For example, a child friendly community provides adequate services for children, youth
and families, such as health clinics, family support programs and high quality schools,
Housing should be affordable for families, safe for children to live in, and located on
stable and safe land, The community should be safe for children to walk and play, with
adequate spaces for recreation for all ages, genders and abilities, Children, youth and
parents should also have the opportunity to voice their opinions about matters that
concern them on community councils,

O Which are determined by municipal and national level policies, budgets, planning

and decision—making--

At the municipal scale, a child friendly city provides adequate waste disposal to protect
the environment and children’s health, has urban planning policies that take into
consideration the needs of children and their families, and provides opportunities for
children, youth and parents to voice their opinions on municipal councils, Local
governments should ensure there is a child friendly justice system, including a child
advocate or ombudsperson for child rights violations to be reported. Local and national
governments should also have an adequate budget and a plan of action for children,
youth and families,

O That are shaped by larger social processes, international policies and organizations,

as well as culture, economy, politics and geography.

When the conditions are not favorable in schools or communities, this often means
something is not working for children, youth and their families at the municipal or
national level, For example, if the quality of education is not adequate for children
and youth in a community, this may be a result of many causes, such as: 1) a lack
of adequately trained teachers, 2) classrooms that do not have enough light for children

to learn, 3) a lack of student or parent participation in decision making, 4) an inadequate
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city budget for education, or 5) unfair national laws that prevent children with disabilities
from attending school,

It is often necessary to address multiple causes of an issue with different groups
at the community, city, national and international scale, In order to obtain services
for children’s needs, it is useful to collect information that explains what is really happening
in schools and communities, The resources developed as part of this initiative provide

a systematic strategy and child friendly approach for collecting the subjective opinions

of community members about children’s rights. This information can then be shared
with decision makers to improve policies and programs for children based upon their

everyday experiences.

The Child Friendly Places Resource Kit

Since 2008, the Child Friendly Places Resource Kit has been used and co—produced
with the participation of approximately 15,000 children, youth and adults in over a
dozen countries around the world with a diverse range of local community groups and
international non—governmental organizations,

Anyone interested in understanding the perspectives of children and youth about their
schools, communities and cities is encouraged to use the Child Friendly Flaces Resource
Kit. The resources can be used by any country in the world, regardless of its level of

human development, Examples of groups that have used the resource kit include: Schools

* Community Based Organizations * Non—Governmental Organizations
e Child— or Youth—Led Groups * UNICEF

¢ Community Service Providers * Academic Researchers

* School Service Providers * Urban Designers/Architects

* Government Representatives e Urban Planners

The Child Friendly Places Resource Kit contains 8 activities that help children, youth,

parents, education professionals and community service providers to evaluate and improve
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the conditions that fulfill children’s rights. The resource kit is innovative because the
symbols and graphics enable the participation of young children and adults who cannot
read or write. They also make the process fun and engaging for children and youth,
The intergenerational planning activities contained in this kit help community groups
to recognize assets that support young people’'s well being, as well as to identify issues
that can be improved to create better environments with children, youth and families,
The resources can be integrated into school lessons, used in after school programs,
facilitated by youth councils and child/youth—led groups, or integrated into community
programs,

Slide 16 shows the process for supporting the creation of child friendly places. After
using the assessment tools (Phase 1), the strengths and weaknesses of the current
conditions of schools and communities will be identified and summarized as data. After
using the planning activities (Phase 2), groups will have specific goals for the initiative,
and a plan with priorities for change with community input, After using the advocacy
and action activities (Phase 3), the improvement plans are ideally implemented and changes
made to children’s everyday lives, often with the support of local authorities, At the
end of the process (Phase 4), the outcomes are documented and reflected upon to help
sustain and replicate the process, and to consider new ideas for improving the conditions
that fulfill children’s rights in schools, communities and cities. Ideally groups would

repeat the assessment every two years to monitor the conditions over time,

Child Friendly Places Indicators

There are six broad topic areas that can be evaluated for schools and communities,
The resource kit is unique because it explicitly addresses the quality of physical
environments for children and families (such as nature/ecology and housing), as well
as their health, safety and education, These indicators were developed by testing the
tools in over a dozen countries, through the participation of child rights experts, and
through a literature review of over 500 academic and policy manuscripts,

1. Play and Recreation — This evaluation topic examines access to a diversity of spaces
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for play and recreation, equal opportunities for play and recreation for girls and
boys, and for children with disabilities, the safety of play areas, free time, and

access to play and recreation materials, among others,

. Nature and Ecology — This evaluation topic examines access to nature, air quality,
garbage and waste disposal, protection from weather, the availability of green spaces
such as parks and community gardens, community cleanliness, and disaster

preparedness and planning, among others,

. Housing/Learning Environments — This evaluation topic examines the quality of the
built environment within two settings, Within communities, the quality and
affordability of housing is the focus, such as access to toilets with water, electricity
and wash facilities, adequate space for living, and protection from weather and
pests, among others, Within schools, the degree to which classrooms and the school
building support teaching and learning are examined. This includes schools that
can be accessed by children with disabilities, access to learning resources and spaces
such as a library or laboratory, separate toilets for girls and boys, and comfortable

school furniture, among others,

. Participation — This evaluation topic examines opportunities for children and parents
to participate in decision—making for their schools and communities, awareness
of children’s rights, participation in projects or programs to improve schools and
communities, and an adequate budget for children’s needs within the municipality,

among others,

. Safety and Protection — This evaluation topic examines the safety of schools and
communities, such as children’s exposure to violence, drugs and abuse, the presence
of teasing and bullying, respect for diversity, cultural and religious tolerance, safe

public transportation, and children’s independent travel in the community, among
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others,

6. Health and Social Services — This evaluation topic examines access to health and
social services, such as community or government clinics, emergency care, child
development and mental health care support, access to information about reproductive

health, and protection against diseases, among others,

Slide 18 provides an example of the evaluation topics and items for “Play and Recreation”
in communities, The groups that can participate in the evaluation are listed on the
top row and include: children aged 6—12; youth aged 13—18; parents of infants and
children of all ages under 18; and community service providers, Each evaluation item
has a corresponding image to help children and adults who cannot read to participate,
A similar structure exists for schools, but includes education professionals in the process,
such as teachers and school administrators.

Fach evaluation topic and item also has the relevant Articles listed from the Convention

on the Rights of the Child that are addressed through the assessment, Groups implementing

the process can select evaluation topics and items most appropriate for their goals and
local setting from a menu of options, and can develop new evaluation items of interest,
The goal is to help community members compare the subjective opinions about the current
conditions for children across the generations to understand common problems, as well
as the unique needs of particular groups.

Children, youth and adult participants are also empowered to develop their own
assessment indicators through the use of drama, tours and drawing, This is important
to ensure the local relevance of the assessment, as well as to ensure the needs of children
and youth are adequately addressed through the process. For example, in India a working
children’s group called Shaishav added a total of 36 indicators, including access to play

materials, musical instruments and a first aid kit in their recreation spaces,
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Child Friendly Places Tools

The tools are designed to be adapted for the local context and offer flexible options
for implementation, For example, in the “Evaluate” activity there are different tools
that can be used: a booklet tool, in which the image is dominant, which is helpful
for young children and adults who cannot read; and a survey tool that can be used
by youth and other literate adults, We have also developed flexible ways to immediately
tally the results using large charts and image cards that reflect each evaluation item,
such as those being taped onto the chart in this photo by a teacher in Haiti,

When designing the resource kit we understood that in different contexts it might
be difficult to obtain materials for the activities, UNICEF Sudan helped us to think
through ways to conduct the activity using local objects, such as stones and chalk,
In this slide you can see the creative ways the tools were adapted using a different
rating system in which the cup is empty (never true), half—full (sometimes true) and
full (mostly true). In addition, the Coordinating Committee hired a local artist to make
the evaluation image cards more appropriate for the culture, The facilitators integrated
drama, music and the creative arts to offer other ways for participants to share their
ideas,

Slide 22 shows an example of the results chart template used to tally the findings
with participants so they are also involved in analyzing the data, The goal is to support
groups to collect the information in a systematic and consistent way so the data can
be used for many purposes with a high degree of validity.

Slide 23 provides an example of the child friendly graphic symbols developed by youth
in East Harlem, New York City in the USA to display the results using average ratings,
which are useful for comparing the different opinions across generations, Average ratings
are also useful for ranking priorities and can also be calculated to understand an overall

score for a school or community for all the groups combined,

Example of Outcomes

The community and school assessment results can be integrated into existing plans
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for municipalities, communities, schools or organizations, or used to develop new plans
where none exist, The results of the school and community assessment add value to
these planning and development processes by collecting and sharing systematic and
comprehensive information about the subjective experiences of children and youth, who
are often excluded from such processes, While we are currently evaluating the range
of outcomes that can be generated through this process, early evidence suggests the

process can have an impact for children, youth and families at different scales,

Individual Outcomes — There is evidence that the process impacts individual participants

or groups (such as children, youth, parents, facilitators, etc). This might include improved
or enhanced skills or knowledge, as well as changes in behavior or values, We have
found it particularly enables participants to learn about children’s rights as it applies
to their everyday lives in their schools and communities, in addition to improving

communication skills across the generations,

School Outcomes — We have also found evidence that the process can impact schools

(such as improved access to educational resources, the creation of new ways to make

school decisions, and improved school infrastructure).

Community Outcomes -~ We also know that the process can impact communities (such

as improved access to safer playgrounds for children, and new programs for children

and youth, etc).

Municipal Outcomes — While it may be too soon to tell the true impact at the municipal

scale, there is evidence that the results of the school and community assessments have
been integrated into municipal Plans of Action for children, and there has been the

integration of children’s priorities into city plans,

Policy Outcomes — Finally, we have also seen the integration of the school and community
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assessment tools into policies for cities, with new guidelines for accreditation and awards
given to municipalities that want to be considered a child friendly city by UNICEF as

a way to demonstrate their country's commitment to fulfill children’s rights.

Case Studies

To make these outcomes clearer I will provide a couple of examples, In a child friendly
community initiative in the USA, the assessment revealed the number one priority for
improvement as expressed by children and youth was to increase awareness of children’s
rights, Because the United States is only one of several countries that has not ratified
the CRC, these young people felt compelled to raise awareness around the issue, The
youth facilitating the assessment process created a film about children’s rights and what
they mean in their community in Harlem, New York City. They then shared the film
with over 200 youth groups in the New York City area, and posted it on a blog they
created that has reached over 3,000 people to date.

In Brazil over 80 communities participated in the use of the resources in Rio de Janeiro
and Sao Paulo, and there are many different types of outcomes, such as improved access
to play spaces and opportunities in the poorest communities, and the creation of new
pedestrian crossings. Some groups also influenced the municipal plans for children and
youth by integrating their priorities into the city plans for the Ministry of Education
and the Ministry of Planning,

A school in the Philippines used the resource kit to prepare for natural disasters with
the input of children, youth, parents, teachers and school administrators, The evaluation
highlighted the school’s assets such as access to electricity, a school vision that guides
how it functions, access to nature around the school and spaces for children to be with
friends, The school’s priorities for change included the condition of its building, learning
why disasters happen, and separate toilets for girls and boys (among others). With small
seed funding, the children and parents decided to purchase a drainage system to get
rid of flooding around the school during the rainy season,

A school in Haiti used the resource kit after the earthquake in 2010 to improve the
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design of temporary schools and the quality of education in emergency contexts, Pairs
of youth and teachers facilitated the evaluation process together during school with
172 children, youth, parents and teachers., The evaluation demonstrated the school had
many assets related to the way children and teachers respect and work with one another,
Priorities for improving the school included access to electricity and the Internet, more
resources for learning, safe spaces for play, free time for play during school, and better
toilets (among others). With small seed funding, the school decided to purchase a generator
to extend the school day, host community events to increase income for the school,
and to improve learning opportunities with audiovisuals that require electricity.

In Mumbai, India the TATA Institute of Social Sciences is integrating the results of
the school and community assessments with over 2,000 community members into the
People’s Plan for the M—Ward, a plan that shares the assets and needs of community
residents living in slums, The People’s Plan will then be integrated into the Mumbai
Redevelopment Plan that will guide the way the city grows and develops over the next
30 years, Integrating data on the conditions of children has the potential to influence

city budgets and services for young people and their families,

Challenges in Creating Child Friendly Places
While we can celebrate these achievements, it is important to point out some of the
challenges in doing this type of work,

Managing Expectations, Concerns about how to best manage expectations for real

change, as implied by the evaluation items, is something that may be raised by participants
during the process. Many communities and schools face serious and difficult challenges
that require government resources or support from other organizations to change,
However, schools or communities can improve many of the evaluation items on their
own, It is important to emphasize that the evaluation results can support both types
of actions, as both are necessary to create child friendly places.

Monitoring Power Differences in Stakeholder Relationships, In each community or

school setting there are differences in power and authority, In the case of communities,
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some groups may have more power because of their relationship with local leaders or
government representatives, Women and girls may not be included in community processes,
and certain groups may not value children’s opinions, In the case of schools, it is important
to understand and anticipate the power difference among teachers, students, and school
administrators, Because school administrators have such a powerful influence on the
decisions of the learning environment, students and teachers may be reluctant to speak
truthfully about their school, In addition, teachers may not be comfortable facilitating
an evaluation that looks critically at their instructional style and discipline measures,
We anticipated these power dynamics in designing the resource kit, and have developed
strategies and suggestions to minimize these power differences in each activity, However,
it is important to identify and consider the best way to conduct the assessment within
a school and community setting in a way that enables all groups to participate in a
respectful and meaningful way.

Accountability and Use of the Child Rights Data, While schools and communities can

benefit from collecting and reflecting upon their own situation through the process,
the lack of capacity and accountability of governments to act on this information poses
a challenge for the systematic application of the data in many contexts, For example,
if the results are shared with the Ministry of Education to advocate for school needs,
government representatives may or may not agree to implement changes based on this
information, Sometimes communities have no relationship with the government,
Empowering communities and schools to conduct and act upon the evaluation results
themselves has the potential to build bottom—up monitoring and accountability into
local government systems, For example, accountability is important at the scale of the
school = by holding the school directors, teachers and students accountable for their
actions — but also at the scale of the Ministry of Education, by holding governments
accountable for the fulfillment of children’s rights, We recommend groups designing
an initiative consider important allies to include in the process, those champions within
local governments who are willing to support and act upon the views and opinions of

children, youth and their families,
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Intergenerational Communication, In many cases, bringing the generations together

to discuss the conditions for children in a school or community may be challenging,
Sometimes this process is difficult because adults and children have different stereotypes
about one another that can prevent genuine dialogue from happening, In other cases,
it may not be considered appropriate for children to voice their opinions to adults for
cultural reasons, It often takes time for adults and children to get to know one another,

and to learn how to work together in participatory groups.

New Research Directions

Despite these challenges, the positive outcomes encourage us to share these resources
with others and to continue our action research project with additional global partnerships,
Our goal is to continue to build a body of evidence around this process and to ensure
the broadest use of the resource kit as possible, We are currently creating an interactive,
multi—lingual website for groups to download and use the tools, and to provide an
educational platform to share tips and experiences from the process, We are also seeking
funding to transform the tools for use with mobile phones, applications and other digital
technologies such as ipad.

Slide 31 shows a mock—up of what the tools might look like with an ipad. In this
mock—up, children push or click on the “volume” button to hear the survey statement
read out loud to them, They then select their evaluation of the child right by selecting
from the green, yellow and red buttons that symbolize “yes”, “sometimes,” and “no.”
This can be completed with small groups of children or individually, Children advance
through the survey using the arrow buttons and can record a brief comment or story
related to the statement by touching the “recorder” button. The data is recorded into
a spreadsheet and the results are shared back to the children at the end of the assessment
in child—friendly visual formats (such as through animation). Teachers can facilitate
dialogues with children about the results to discuss their overall evaluation of children’s
rights in their community,

I hope by sharing this global action research project and the practical tools they have
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generated will inspire their use in Korea to support your existing programs and services
for children and youth, We look forward to learning from you, and to collaborating
with interested groups among the delegation of organizations represented here today,

I hope I also demonstrated the potential of democratizing research so that communities
are empowered to represent their own reality in ways that helps them to advocate for
their needs, and to work together to solve common problems for children and youth
with their governments,

For now, the draft resource kit can be viewed and downloaded by anyone for free
on the Children’s Environments Research Group website at: http://cergnyc.org/child—
friendly—places/. The future site will be housed at http://childfriendlyplaces.org and
will be up and running in several months in English, Portuguese, and Hindi, and hopefully

one day in Korean!
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Mapping of Domains and Indicator of Children's Well-Being
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