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Youth Issues and Resolution in the
Internet Age: A Korean Case

National Youth Policy Institute

Senior Research Fellow Changho Lee
Senior Research Fellow Kihun Kim

Qutline of the survey

« Fifth and sixth graders in elementary school and first

S u rvey and second year students in junior high school

« A total of 10,402 persons of different nationalities
(1,936 Korean, 4,177 Chinese, 2,272 Japanese, and 2,017
American)

Target

- Korea: A nationwide survey targeted at a total of 38 schools

= China: A survey targeted at 48 schools in 6 cities including Beijing,
Nanjing, and Chengdu

Sa I n p I e = Japan: A nationwide survey targeted at 26 shools

» US: A survey targeted at 17 schools in 14 states, including New York
and Oregon




Digital device ownership

[] Do you have a smartphone?

_-_

Korea 86.3

China 67.6 324 0.0

Japan 41.7 57.3 1.0
The U.S. 60.8 38.2 1.0

Total 64.1 35:3 0.6

[l Do you have a tablet PC?

_-_

Korea 34.3 64.7

China 36.4 63.6 0.0

Japan 32,2 66.7 1.0
The U.S. 65.2 33.8 10

Total 40.7 58.7 0.6

Average age of subjects’ first-time use of
the Internet

Age
25

20
15

10 g3

Korea China Japan US.A
Country




Does the subject use the internet?

[ Does the subject use the internet?

“m

Korea 98.3

China 79.2 20.8 0.0

Japan 86.6 11.7 18
The U.S. 98.0 18 0.2

Total 88.0 115 0.4

Amount of time subjects use the Internet on
weekends

1 Average amount of time subjects use the Internet per day

5 hours or | Less than Non-
more 5 hours response

Korea 234 el

China 11.5 70.7 16.0 1L7

Japan 18.1 62.1 10.0 95
The U.S. 40.7 496 8.3 14

Total 216 64.8 10.1 34

* 15 hours or more, between 10 hours and 15 hours, between 5 hours and 10 hours
are recorded as 5 hours or more.

* Between 3 hours and 5 hours, between 2 hours and 3 hours, between 1 hours and
2 hours are recorded as less than 5 hours.




Child-parent communication through SNS

] How often do you communicate with your parents through SNS?

Country Frequently Rarely Never Non-
response

Japan 199 19.0 9.4 41.2 10.5
The U.S. 16.5 184 14.2 48.5 2.3
Total 19.2 30.3 16.5 292 4.7

[] Do you share SNS posts with your parents?

Country Have not created Non-response
EL) posts on SNS.

Korea 18.1 376

China 423 19.6 332 4.9

Japan 9.2 14.8 617 14.3
The US. 31.8 30.0 253 239

Total 27:3 24.2 427 5.8

Correlation between offline communication
and communication through SNS

Korea 0116+

China 0.083**

Japan 0.034

The U.S. 0.024
P<0.01




Child-parent communication through SNS

[] Has using SNS increased communication between you and your parents?

Country So yes 4 Hardly Non-
respon

Korea 10.1 34.8 53.2 0.1
China 154 26.7 281 28.1 1B
Japan 3.0 8.2 16.5 60.5 1Ly
The U.S. 14.8 20.0 194 42.9 2.8
Total 9.6 17.5 249 44.0 4.0

Parents' recognition of their children's Internet
use

[l Parents' recognition of their children's intended use of the Internet

Country Are well aware Are Have no Non-
somewhat awareness | respons

aware [
Korea 68.6 27.4 4.0 0.0
China 69.6 26.3 1.7 24
Japan 574 26.8 6.0 9.8
The U.S. 584 325 7.2 1.9
Total 64.1 259 4.4 3.6




Communication with family members

[ How often do your parents use a cell phone when talking with you?

m

Korea 364 56.9

China 7.9 40.1 511 0.9

Japan 88 386 525 0.0
The US. 132 38.0 47.6 1.2

Total 8.9 38.7 47.6 12

[] How often do your family members use their own cell phone when
gathered together?

Korea 10 0 46.4 434

China 83 339 56.1 17

Japan 252 364 384 0.0
The US. 124 299 5517, 2.0

Total 131 36.0 498 11

Adverse effects of media

[ Do you lack sleep because you are addicted to the Internet?

Country Somewhat Rarely Non-
response

Korea 16.1 304 48.3

China 4.7 7.4 214 64.7 138

Japan i) 15.3 18.5 44.7 7
The U.S. 224 22 18.7 352 26

Total 9.7 1392 22.0 504 4.0

] Have you spent a lot of money to buy games or smartphone
applications?

Country Rarely Never Non-
response

Korea 154 73.0

China 3.0 4.2 10.6 80.6 13

Japan 22 25 55 78.2 1ET
The U.S. 70 5.8 9.7 74.9 2.5

Total 3.7 49 10.1 T 38




Interparental conflict due to Internet use

[l Did you have conflicts with your parents due to Internet use within the
last six months?

BARUS (%)

35
31.1

30

2 =
20 —

15 =

10 =

Korea China Japan Us.A

Interparental conflict due to Internet use

[0 How often did you receive warnings from your parents about the
dangers of the Internet and your changes in behavior or attitude
while using the Internet?

35

311

30
25
25
20 18.9
15.1

15
10
5
0

Korea China Japan U.S.A

2SS (%)




Types of parental mediation

« Talking with their children about the positive
and diverse effects of media

Active

med iation . Procrirjoting children's critical understanding of
media

Restrictive

» Limiting or controlling the amount of time
mediation children use media or media contents

Co-use « Using media together with children

Monitorin g + Monitoring children's media use or online

behavior

Effects of parental mediation on media
addiction

Restrictive

mediation Increase of

media
addiction

Decrease of

Active
mediation

media
addiction

_‘IO_




Rules on cell phone/computer use

[ Rules on the amount of time spent

1 followed I didn't follow

Korea
China

Japan

The U.S.

Total

TLT
31.3
425
50.3

157
125
141
7.7
125

] Rules on the type of contents used

Korea
China

Japan

The U.S.

Total

46.3
846
47.4
58.7
625

3.1
2.9
7.0
45

I have no Non-response
rules
21

381

14.3 1.6
449 ST
47.5 2.2
334 3.8

38.1

10.6 1.7
39.5 10.2
317 2.7
289 4.0

Rules on cell phone/computer use

[ Rules on the way to use/etiquette

I followed | I didn't follow

Korea
China
Japan
The US
Total

[l Rules on usage fee limitations

rules

Korea
China
Japan
The US.
Total

57.5
77.3
63.1
65.6
67.5

53.7
784
67.0
67.3
68.4

95
104
75
7.5
89

54
1L
3.5
4.5

I have no Non-response
rules
2.0

31.0

10.5 17
135 9.8
23.9 2.9
19.6 4.0

409
14.5
21.6
26.1
289

1.7

10.0

3.1
4.0

_‘I‘I_




Differences in the amount of time spent using the Internet on
weekends according to whether the rules on the amount of

Country

Korea
(N=1,815)

China
(N=2,717)

Japan
(N=1,814)

The U.S.
(N=1,749)

time spent are followed
Whether to follow

I followed
I didn't follow

I have no rules

I followed
I didn't follow
I have no rules
I followed
I didn't follow
I have no rules
I followed
I didn't follow

I have no rules

Average

5.05
4.13
4.27
5.46
432
4.37
5.49
4.38
4.39
421
3.28
341

F verification

F=73.728,
p<.001

F=175.311,
p<.001

F=101.068,
p<.001

F=47.163,
p<.001

* Respondents who said that they did not follow the rules were excluded from the analysis.

Differences in the amount of time spent using the Internet on
weekends according to whether the rules on the type of
contents are followed

Country

Whether to follow

Average

F verification

Korea
(N=1,816)

China
(N=1,736)

Japan
(N=1,805)

The US.
(N=1,741)

I followed

I didn't follow

I have no rules
I followed

I didn't follow

I have no rules
I followed

I didn't follow

I have no rules
I followed

I didn't follow

I have no rules

4.84
411
4.29
4.02
3.36
3.08
5.08
4.23
4.39
4.08
353
3.18

F=35.81,
p<.001

F=49.89,
p<.001

F=44.380,
p<.001

F=49.408,
p<.001

* Respondents who said that they did not follow the rules were excluded from the analysis.
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Roles of home, school, and society to prevent the
adverse effects of the Internet

« Family members jointly participate in setting up
the rules on media use and put them into
practice.

H O m e + Parents’ active mediation

+ Formation of a sense of closeness between parent
and child

« Stimulation of media-related youth club activities

Nelglele]

» Reinforcement of information ethics education

- Reinforcement of media education for parents

* « Institutionalization of media education
Society

+ Expansion of a rehabilitation service for youths

who use the media excessively

A system for youths' healthy use of
Internet games

Took effect in November 2011.

The Internet game provider shall not offer any Internet
games to youths under the age of 16 late at night
(between midnight and 6 a.m.).

Applies to the PC-based online games.

Applications to smartphones and table PCs has been
suspended.

_13_




National Center For Youth Internet Addiction
Treatment (opened in August 2014)

Youths who are
overly dependent
on Internet and
smartphone use

are targeted as a

high risk group.

Healing Family Camp for Youths Addicted to the
Internet and Smartphone

Targeted at Group counseling, Communication
elementary school family/parent o
students and their education, and between family

parents for 2 psychological testing CHDErE are

nights and 3 days. are administered. improved.

_14_




Operation of Internet Addiction Prevention Center

Professional

18 centers are :
counseling,
located all over ) .
the country prevention education, Healthy use of

including Seoul
and Busan.

and home visit smartphone

counseling are
administered.

_15_
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SIE A ALE o F

O E{HALE %

250
107

=l 98.3 0.0
== 79.2 20.8 0.0
2= 86.6 11.7 1.8
o= 98.0 1.8 0.2
A 88.0 11.5 0.4

(= 234 73.9 2.0 0.7
== 11.5 70.7 16.0 1.7
g= 18.1 62.1 10.0 9.9
o= 40.7 496 8.3 14
A 216 64.8 10.1 34
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M
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02 EREFRNE

FE e EE HE
2017 2010 2017 2010 2017 2010 2017 2010
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kKE 309 461 337 257 146 220 170
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01 (RETEARERS

BREFRRST (%)

02 AETEERIR

dE ZE HE BE

10k 215 398 296 220
0.7~0.9 301 336 118 111
0.3~0.6 368 172 204 222
0.3LAT 116 95 332 4438

BRERIN (BR) (%)
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