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Abstract
ﬁ

The purpose of this study is to establish effective policies on juvenile cyber deviance which
has emerged as a social issue. To do so, a literature review and a focus group interview (FGI)
with juveniles were carried out, and a questionnaire survey using the Delphi method was also
conducted on a group of experts. Cyber deviant behaviors were divided into a total of 6 categories
(addiction/excessive use; cyber bullying; sexually deviant behaviors; online gambling; cyber scams;
infringement of the individual rights and defamation), and the policy priority of each category
was examined based on 5 factors (characteristics of the media; individual characteristics of juveniles;
home environment; school environment; systems and infrastructure).

The results of this study showed that the more juveniles used the Internet, the more likely
they had experience of cyber deviance. Anonymous and non-face-to-face online environments
tended to encourage deviant behaviors in juveniles. In terms of the individual characteristics
of juveniles, those with negative self-esteem and low self-control were more likely to have
cyber deviant behaviors. Those who had a weak attachment to and little communication with
their parents in their home environment were relatively more likely to have experience of cyber
deviance. Support from teachers and peers in school was found to reduce the occurrence of
juvenile cyber deviance. In addition, social connectedness and support were also likely to suppress
juvenile cyber deviance.

A survey was conducted on a cyber committee of 60 experts. The majority of the experts
agreed that the cyber deviant behaviors of juveniles are increasing, and that their age is becoming
younger, and over two thirds of the 60 experts negatively evaluated the overall policies of
the government on juvenile cyber deviance. They pointed out that addiction/excessive use is
the most widespread form of juvenile cyber deviance, followed by cyber bulling, and access
to obscene materials. They answered that cyber bullying has the most negative influence on
juveniles, followed by addiction/excessive use, sexually deviant behaviors, and online gambling.
Improving cyber ethics and digital literacy ability through media education was included in
the top 3 measures in all the 6 categories. In terms of the category of addiction/excessive use,
parent education was suggested as the most important measure. The experts answered that it
is a top priority to more strictly hold relevant industries responsible for the sexually deviant
and online gambling behaviors of juveniles. In this regard, they suggested policies such as
institutionalizing media education, establishing an integrated support and management framework,

starting a digital detox camp, and strengthening legal and administrative regulations.

*** keywords: cyber deviance, media education, bullying, addiction, gambling
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