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A, BAFe], FALE 5 S 2A9 $99) FEH BEEA LG LE)
Qe XS Aoz Hlekrnd ek

wetd Pad ARDEL BE P4E oA 5, B4 Fo] ZeAE 5
cloRet W) AUBES njste, HAUARIS AU R S e
Y} A|AS B AW BA, D, BF Hobo] JAAYS Jujet
ok 2 ATAE Fad AVLE AUAS FHOE 719 AR BY
2 wolstast e,

719 ApslERIAkiT Betstel 719 ARl B BEDS CSR B, 7149 A1)
4 welo g oAl E8FTL YA CSRE ZBH fdoln] B AR s)

71 AAAIE|(BCCCC, 2019)9] &R 7199 AFg&A oi(Corporate

=

A

Community Involvement)E @704 w@o] AREstal Q.

T3 FG7HXAZE(CSV, Creating Shared Value)2 XE|Q} Fzto]H7}
20119 SPHEHZYAZFHRW)OIA 27he 7Hd o= Abel A 2d5 7
ASHAA HlZ2YA i S Aoohs 7198 H B 8EelH, A ALt
7190] A HAst st FBoE HAR I FR7F & U= THE
TFésh= AR, F7Mo|A AAFog TP sord AMUAL] jt 40|t
3, 2018).

7190l ABlFAAIAS =H3 o] H(why), A=H(how), FA(whatZ st¥=7t

S gsEonH J|YANFAL TR Het, HeF, 2L ek 4 9

B5) A1 S MAECE AIRE[E 7|Y2l AEA MOl ma 20i= J|Yo| AE|A 2Q(Corporate Social
Respon3|b|||ty) 7|”4AI2I(Corporate Citizenship), E2|EHIHZI(triple bottom line), 7|&IXI&7tsH
(Corporate Sustainability), 7I¢R2l(corporate ethics), X|&7FsAB(Corporate Sustainability
Management), X&7bs  7|27F84(sustainable  entrepreneurship), Xl&7Hs7h(Sustainable
Development), 7|¢&38!(Corporate  Contribution),  7|X|GAL2| 2 (Corporate  Community
Relations), IIQ'.Atzlx*m(Commumty Involvement), 2Q7tX|&&(Creating Shared Value) S0|H
TUMOZE= CSRO| AR ECHOISLR, 2013; ZMFE, ZFL, 2007; Hiefw 2/, 2006). O] 7H'§§S ISES

CE A 20N LSS 25 M2t LTGHRIX|ZE MEH SHoh= oS #EE 02 K| 0l+& Z2ot
HA SIAXORE Aol Zt2 OJ0|2 QIAIET UCHEMZE, ¥ 2007)'2 UX|H, 7|§_ftEn(2017)g|

OISHAES et 7|Ye MelSHES SEsHUrA-.PP.18-1001A Halgt s HH.

16 | ZA Melgs 2d3is ot 71y ARSEARe] Y STt it



ot 7199 ARglERio] 7199 ol&Z o183t Arel7]of EE ol AR, 7IdARE |
= 29 ofx|of wheh AFHT Je, 29 o] FEHh 249 ox= 71
el AryAeld AdH 39|, Ag, ASUEF 52 & =ddr. 249
AA7F AbelE o] gAdE, AFARe] Aol &Ede, AErte £Rlol W
45 AXSHE Zo] £2 AFFY *F FHE & 5 UATHeIFTA <, 2017
2-4).

;O

=R He FEraol MES
Why w3} Q9| O[R], AfEIAL 01T} B
1] H X COH A
o - OfsEPIX, Tlee =ew oy,
AEISH, AlIRE a_ﬂ SISO, ALEE
CICEREO| O|K 7|8, AR KYUEA
- oo o] o/, 5, oImil KjRIZAL
AN = KHHEX HEZZ274
* ZX|: 0|BX, 1A, Z&7|, 0152(2017). 7|YAIRIZS 109] Halot EMMATL SI=2ALS|2X|§Ol3]. p.3.

FYo] & o]FoA]7] A= P oS A A (philanthropic) 4=
ZoA ZEA(transactional), E?}7“(1ntegratlve) Fog o] W FEHY
BEAE 7 AYY FH3 528 YrES ol Aol B asttHAustin,
2000; Jamali & Keshishian, 2009). @HollA] gEa-golu &5 AE =07
AiAE d2 aFA0lE oldfsk= o] Fasite A2 & & UAth

YT #HE BolER Yrtas, FXR, 24, ¢ &EE Y o

Jl->'

_.

A
(continuum)oflA AHEH FA(competition), &(co-existence), YJAAE

(communication), ¥=(cooperation), Z%(coordination), E(collaboration),

Chapter 2. 2810 | 17



£ (integration) 202 7t Fob 3 Yrke 2L & 4 Uk A4 9N

A wedo] et v AL WA, ddelu Ff ol=A Hd, ¥dd
o]
H

o ofspA| H|m, Aol 9 £ GHEHALA, 2014: 89-90). 71Yo]
SFEVALES AEsH 9 AAAGE SHe ol 7| AEA] T BA1E AR
A gol, QSO 73k NPO2| Alztzfo] WS %8 olf A

H |1-2 MELHS X Hsl

T2 A SxH
714 A2 Zsgs S 219t 718 | 71 AE Y, ARlEA ofZ,
OHE L4 - e Ze X&7HsY Qs HEI2IY
=5 otEL NGO 1:13 NGO, s, ¢34, W &
7| o X AB|HA 1Ok o
A FH| HYE =Y 719 ==Y
. 5 - 7|82 2= O|aHatAXt
A AR =|0FH|=
P 23Kt FHAAS (7124A2))
5|12 5 M2X™ 05
MTHO| MEHAS skt AFUNE U AE IIEL ALS|E2X0] Cist MEH 0]oH,
= = = (L = =]
st Q@A 7|20l St ols S -
oDEEHY du=4
MEHY el 7|8 QI 22X A S His e

* EX: 0IZM 21(2017). 7IGAIEISE 1082 Hater HAMAT. SHEARISXIE2E|. P.14-15.

719-NPO2] CSR Atgo] A&7Fset o] =7| fldiA= Y2 Bl 4=
A sk tEWTL Hojof st o|F flsiM= PR T U EYA
(Incubation Impact & Network)?] &gto] Fa5tt FAoA LE FEYE
SHA| dolH, A% FAgAFolAF ZRXH(incubators & accelerators)ZA]19]

Jao| F35IHUBI Global, 2017; YA, 73HE, 2017). EHoA A=Z 2+

rlo

18 | AL Mg 2d3is ot 71y ARISEARe] Y STt it



z}o]7} Holo| 1 ofwgt RS 7HA I Yrto) thgt FE59] o]s7}t A= ofof,
AT QFAo|E Z5|1 TEH Q7= Y U A gFE da2 Fo| 7t

Zott.

o ALElo] 7|15 HE}, o1 EET), Tl HIRAR} S 5 A9, AAZ 4L
9] o450 st BRI A 7|go] A&7Fs38t HIRYUAS B 7]ofsl A%t
o] A4 o= A W7 AL & EHT(24.2%), FHLA(14.7%) S°I
St A2 v 35718 ARISE oAt &5 9 FAES,
=EEQHY, 49 A Ast ZAlol 71do] whAfok gtrhal 7R ARt wWlES
ABIEA], A9, A 55 FA 7198 Pl Aslel f-2l3t HskE 7HA
QA AAA o]olg Ftste Walo] Fxd o]
ARAR A 5 ohget FAI1E 2o 9
ol wjzf 7| FABHL] F8 7=t
AL E, 2019).

£
9,
i
4o
:?é
>
ox
Jr
N,

H
HUAS vlgto g |9 F54 e
g

2 7
2 Ho|cHolEA] 91, 2017 AHEEEAl

2) 71 MESTAMANML HY oA HAAT ZA

mg

SrollA A E IR0l 7]19] CSR Atle] A=l 1nw3leto] weh NPOS
HISRE ohefRt 25T dU2 ARIAHE 550l Hl. IEu ol2%t 39l
o Sstal A 7143 NPO ZF €9 I M=o] Faee} ofsiatA, A4
50 FEdke 12 BAE +E ol ]l olof 2 Aol E 71 AREl

fo
l

T AT gl W e mAshet AARE S At g

719 A ERARIOIA Y] Y S ATHoE BAT AFES 7 A7}
A9 719k eV tiaf 7A)= 7|die} Q14]9] tolof] 25}k Glt}. Arenas
et al.2009) 7191 CSRoll &oidk= NGO data} feisto] AdQl 714, 23]



9] L=74. NGO 5 t}oFst o|sGAAE9] 014l BA5leit}, o] oilofA]

S
T A5 HEold= CSR 3209 3lo] NGO7F 5838 982 32 4= e
o 53] AR w2 g2 Ad 2248 NGO o] 7zt e}, E3H

NGO7} Atgld oz ig e 4F HA] 7|9 CSR F40f 883 7HA|= A+
A, FYT} 59 HEURAY AT tigt 7|7t Y Ao R UEk
g 7 NGO9| w|Adat E/el whet /g e] Aol zo|7t Qlrk= H2 Y
o] SfEYRA F85HA agsfol & ol AAESIT o] A7t 719 CSR
A NGOY| 9&E ofBA #4F 217t tigt IubAQl =98 Rz,
Jonker & Nijhof (2006)9] A+ 71¥o] CSRE HigtE+= Hof wet €Y
TEYREA AE5k= NGO o] th2rhe 212 Hojth WA 7[do] A|d
71&9] BAdE AZEoke - Hinside-out), NGO tiet 7|t 71919 279
S 5 Qe AR gFE SEsk Jlevtehe d4tt Mol gE) v
A4S a8/dol Bt § 7S T 7199 ABS(outside-in), oAt}
T&3 At a9 gl oA NGO Bt ZZ3l 93 Q1gsH
Hoh E oE 308 79 ARGE Aot B 7192 249 AEH
AAE skt TAlo] 9loH, CSRE 7ot d oAM= T BE FA
A=} gigkelal Fdstarat sk 9JAE Aok o] F9o] ¥
A ol gt AZ FFE ot} FA9] A shsE 5 e IFE

olo
rr

=]
T

= 7 =7t S5
olAH 71 ARl AAIANA FAQ AA TP ol A7t e &

T Aor, o7 U] AA g dE AFH U e =39 EE-

S (20130 719 AESIEEARE Hd2

A ABZshe EUAS dEaQddt Aufiacle 'R vf Jlot. T3t At

A472016)2 ARl ET 42 S35 €74 NGO

~|
N,
A
o
19
Eﬁl’.
Y
BN
i
e
>

20 | HAH HHHS BYE
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=



L

oA AAIRE AR A = AlAIRE BE} o] 714 CSROA H<dol 4455t
7] lsiMe FAE 219 AT 8742 Aol ERlskal, of2fet IS 57V
9IRE ;o] 8 FEE Kol Eoh 22 FfolA= ot A stofl 71 AlElE
A ArdelA el FhY S5 ol it =o7F ANE L AThE T-3 7).
Poret(2014)2 7193 NGO 1t9] g9f F4l0] g/g-o1-87t 59 Alestd
HAE AA, GAAEE 7H] distet 9hoj7t o]Fofd 4 Qlttal Ajtsiitt. Bl
St W&o A Hgvring et al.(2018) wlut= 7| Fof| tist AHHEAS vlgo
719 CSROfIA ofsff FARRE 7] 55 oAltte] k&2 M= 271 =93y
oA 2t olsfgAbAE ] Ald 5719 7HE 3/H R EETOEN HYY
FH4dY A9de gEs) yriok bl FgSklth. Hartman &
Dhanda(2018)2 @4l thet 1871 AR EIAE 243 23 49 45 2
7 HAE gojE FEoIih 1 A3 APt stEY A4 I goj(ilF],
BEAY, ATA BA), EF FHe BHE gol(His) B, 24, F9). &5
T2 #HE fol(@ed, RUEY, "X, A3) ol FEH A 4
oA TEY 7t 4lF] FH3 JL olsf9] o] Fasith= e FRlskith
Verghese(2016)= 71 CSR #H HAPALE Tt oAt A &2
AASEATE o714 FhL 7IEHom 559 ¥ A9 AEAIA Whe
YO HoEH, o5 3t AA| 2HUCEE= HF4H =9, 45, AL 7|}
AT 5ol FxHH

ojA Y APAFoNA= 719 AT TARINA FdE FXIsk=d o] olsiz
AAFEO] ESoF & 7HAE Ajtotal ot B A4 E o9 AEEAS
Sl ol2Rt 7S B 7Y ARSTAII Y Edyt A E AR A3
I AFARl BHEES A HaA}f {ie

!

)
filo
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E 11-3 7/% MBI Eeio] & Ei o] t3t MYy

=X A g A7 Za
- Y9 TAN HI2 A
1,88 - x| Bot H AR EY B, 8N D5 TIY(ZIRE
Poret o8| Ea 0ot 87 ¥Y SN, dEFh)s S5t A7 Y
o = _ = =t
(2014) T2, 013 - el LA EH°* S 9|, A7t X9 A
Y, 282 23 A0 JHY
3. H7t - 71 o|d &H, Agl 7|0 EH
. Hot= - N =
Hgvring J1000Me] 5 OIS &2 floi =7| =2uHg0A 2t OJsHHAIRIS0|
et al. o A 3712 7|tHE SMHCE ESote] EHMEN HIH SH
(2018) AR &Y o
At =
Hartman & 1870 EY o XEiS MEHO| MED} HAE R0 AT, NSHEY, ASH
MEHEDA | 2
Dhanda = -
(2018) ol 7| £ - Y =Het #EE 0 tig, =5, &Y, &9
A o ASTIAL HBE 0 mEH EL|E13| #Ix|ord, 83
- AR & & MO
1. Ml A M0, JHIA AT, 2|0y, By, E5-4F
71X HE- 359 H|HEM A édt', 3 92 AHEE,
A&H ofg
Verah 3O 2. e ©H: HEAM =9, A5, 2& AAH 45 J|0-MF
?2%12?6 LZZ:FL 3. PR EX: 339 BAL ¥y, 0, 7|12 -MEH 3R,
= 2 82, M2 7|0, M9 2, HIYAE TA|,
KIAL- IJI g0 M2 o i
4. AuE 359 JHX|, Mitd, 4ol & e, AR A ALRE,
=A™, XX|-ZXH 2Hd, OHTAAY Faty o,
ougelo oHE

22 | BAU HHES BYIS

ol

S 7| AllSSAIe] B FUYet A



3) FAUHT ZOM0A 71 AtslSTAIG ALl KA HE A ZHH

7149] AHEFEAEE(0l5F CSRIAES < @4 71F0lA 7193 NPO(H]
JEA)ete] ARG oz Wkt Qlot. wetd T AAE dolA ITe
ot (&H 07 45a8S T 4 Sl HEUAE Z3E 2] FadX|1

otk AN FAUEE oo A= CSRAIY THEUAY] digh A% Qe =97t

olF A A YL 7| AT A AYE uf FE3 A0E et T
B Fdo] oF H 7P 2 Yool A, JAdLE Hopo] tit

AET=29] B9t A=d Agt, EA, oFs-FAd NP0 w7z 47| &e] 24
AFEE, AR, ARSI, datFoptun], AU, o
FHAAGEZZY, FHAHAAFAANLES], IFHLADA Q3] 9F Thge
JAE NPOO tigh 71919 B2 QIAEZE Yeyith FAH o R obs-H4ad
NPO+= 7]197+e] @Yol Fastehal BZhstar QAN A4 3L F=53 44

ojty. 53] 8 FAFWEFAE FadsdAB 3L 72.6%7F 714

¢

1

oleiet EARE Ash] AL HAULE Bojel 71910 AR
4 )9o] 71 AFstet.
sfrshe A AFel YA A Aol RET BY B RO R ALY
4ol o] oItk BE FAWAIT 719 ASBENATe] e 49

o e BEW Y, BYUHYOE Aol LR 4YH
9, WA QB 9 A EF 5 R Gk sbsob aeig

A2 Zgo] A9 QI BAUHE Hopol Ao CSR ARize] Wele g

ofl
i
__):1_1“
X,

d
=
r,
o
(e}
o
=
=
)
i)
N
r o
oQ
ox,
=2
L
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slo} A, 1 T BAH R S SE 4 Qe SUAURAY] dTo] B agh
dA R Hel.

719-NPO T4 AHo} A4EE ZHE vHd, I8 AWE(collective
impact) 235 913 FU ] HEYA 752 wWiZiA47]He] JTo] B4Fo]7]
j&o]ct. CSRAMAC] AFSlA HeFE(social impact) 2 & CSR YHE AEF]
(CSR Impact Stories)& &7 AHE, 7P, obrJopd, 224 a4
7HA 27 e+ 7R ¥ 7] backbone support organizations)®] A|¥&
3 AEA A FF(collective impact)S 7H= 2ol B st 274 wi7h
A971# glol FadLdAdely Y 5 st /P ZZ(individual
organizations)¥C 2= JA JFES 7= Al A5 ]= o1F7] o
FoltHYA A, 3hE, 2017 YA, 2018). webA & AJFolA 7] ACSR-H4
WUNPO-AH9] @Y AZA LN AHS 2H57] fIsiA it A|9d =opd 54
of st= wiZfA 7| gg= At FElo] ule Fastth & CSR AR
719 & ofYe} oFs-HAVENPO AJerte] A FRee] FYow Azt |

FE2 ool 3 AEAe] FEHI 7] WRolch. TAX AT o

—_

4) HAET|HI IHKIY7 SRR SHapE
JAUART 7)Y AERAAS) QA RRAEL e e agolH B
257 9tk AW NPO 7lke] Qlmele} A, S4L ofsshe AL Al
TAYEL ok 71 Bk ohat Fad NPO 7|BEoAE HEYY} H

pau)
rO
N,
i
_\‘:L
18
_0|L
fr
fin
ofx
ko
ot
N,
e
o,
o
N
N
it
A
gl
=
=2
A
™,
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N,



oNMe SUAERA Hite w7 dgo] ZxE wWiZfA¥7]Hel2he &olE A
&ttt @ dACIM = FAEAR] B49E flsiAe 719-oFs-AH4ad NPO-
7] tEUAY F50] A4 a7dolH, olE fiste] iRV H TS AT
59 Qlxzet AW o] FAFIol AL AUHAAIA, [, 2017). &f
X NPOE Hi®lslk= @A & A7 AT Asksto] wiziAe7|#
(backbone support organizations)2.& YA W7} qct. wiZix|A7|Ho
U= w7HAIZE E e sty webA
BAPA A7 S STOIA i ES She 71BN ARIEAS-EEFY], 7]
JAE, NPOZ|F, oFFtheAld, ARl EAH 2], A dardiiddy

0

S
uf 7H A QD7) A gd g (collective impact)Ol A WEZ] Y7 (backbone
£ olsid T a7t Stk ¥lE7|¢o] Sk dS AE,
H A3 ek A, D A9, 359 871 B AY, A9AERE
A, BAARE, Zleurd Aete] 92
organizations)= W& A7 glo] At FFH AdE T 4= /7] Wzl
(Turner, Merchant, Kania, & Martin, 2012; 94X, ZAsHE, 2017).
AoA} FAdZ A7) EA ) (2018-2022)2] BH=ERE 5 Shl FAAHH =
AAA AL fsiAE obs o' gt 719 ARlsAes /st 29t
73 2/do] ZRsit) kI S5 EHE 75 9 CSRANY -39 A&
d, B BEE A% us- A9 EUEHT AAZE R3St o J7ER= A6
b 34712 A1E(2018-2022) oA HAaWUARIT 719) ARl RE5S o]0l
+ E9E vHR(7HER, 2018: 77-90)= AlHAIE §FFStaitt. ol= gt A
B2 AP FAAA G412 Esto] 1l FEe S0 AGAE] FaEAY

/gsh Aaddd B Ao st 55 S5t Aade] dARt Aol

o
i)
ko
)
=
=
mE m
B
5
o,
=
(oW
c
B

II9..
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AEANYS SH Hau A1 A AT B B WY
Aste] BRRA D QAN LA T U 7 YA
of gt 279 Aol Y FAY VEL FHOL Uufugktt HauApE
T JLUSUW, P2UETY, YT, F2ULe, SaYad

A QAE, E58E7HY, AHotsAlH, ARRjEA®, NPOZ .

o
ok
o
>,
i
[
1o
el
2 M

HE HAHT| MY W
9-24M ZE HAH HACZE XIX|, 23i0lE, 2, oM, X
Had4sd | 2 N9HOHES S MIotH HATSSAIM(SF 1817H4)
HALSE 2 MZ A-F-F 0t ™R|E Ut
X| St o - =
UBY oo 10US BE HAUS 3UOR XA, 2a0lS, BAL Y,
ST TR KGNS S HAEHSANQ 24574)2 H2
= = H-& Ot AX|E0 At
HiTS EE oo X|OFH|= XN ™AL (x =
’S_J.\_'—.j tc',h_lf—?— oJ—I'_-r Ol EAOJ -rl 71' 7 o_7é> j(_;;c_ 3)0'”7'" I_:i
Jme oppn | SE 4E S SUAHIAS Xsin] Yareuny 23
== OfE! LHO| MX|(2425070A) =0 ATt
3 9-24M19| 7t&, =& HAHES FH S XIAIE(Q 12374
HaE=x N
x| HAEHE | A)Z YAEHRIZO|ISEEH), HI|HH, SX7|2E MEAM
== 2 MxFD UCH
My SrLER ALY 9 24M| OFI'L‘% JAES YCE MY, U, 7Y, A X
gad S Ne | S AHIAS B30 16 N 20 SR U YAEYESM
INE=LY (BEZME) E19f ’gi‘ﬂﬂfxﬂ% KEMEZ XPYSIH 2014382 T= 202
HSHHE N 2GE At
~AMSIHX} OHS )= ALO =25 (0F AN} St
o mEl 7| ZMEEL QHS0IES EH_ o= JEE(2 510744)1t &
CHOFSEIEI(SF 587hA)7H MEAEZ2 HX|E|1T UCt
Ots=X|H BilS E20| LS X|YALE| 0SS HAOZ OlsATIRY
AA0tsAE @ 2 st 4, U, 28, M, X[G9AHH SEX|MHAS
HE5HH 2 4,10270A7 AR|=0 ATt
AEIEX| S22 XY SXI2XEHES floll & SXIMHIAE HSSHH <F 452
Nl T A MR|E Qo
26 | HAE HBEE M3 ISt 7| ARSI $HYf FTIOH i



o

WALFE, FRPLARAGY D], FHARRAG ], A=A TFRF]
FRAUZAED], ALFAIRAME, AN ZAAL, oFFTHeA
o, SEHARAE ], BRoE Y2 UTEEYS), A A B2,
A GobEAlE ARAYS], NPO Ak 5o ek, FUAAZHL G5 A3
AR W A S5E A3 BRE 9o Basi,

71QABIBH okl BARES FA AR nlgeigo] dhaf HA, 719
o ABlFARE- A A AL Qe Trjulold, B, B 7194 E
5 ol FHHA, 3854719 A9 Soleks /9E 2

o} ol FAURA0] AYAS TR Sel TR BARS0] AL

_1

=

YL 5 s 259 HFo2A 71551 o R o9 e AET & Sl
FREY 9T dE AS 2Hske ACIHCISA 2, 2017). & A7e] H4d
A 7190 ARglE At e] BtEY 2 ATEY, ZHREY, wi7iA|7]
OB FET o ot APHEUE 7193} oFs-H4d NPO 0710, 1+
HEUE A7, dist, AEY71H, AR, AAA Sol9, dzet A AT st

i}
-

o
= $5FA Y%A (backbone support organizations) -+ WH7/AA| A7 THF7L
Az oz AAE S et 714-HAE NPO 7]#-85-9] CSR EUA0]
A&7Fset BdEo] =] YA = A4S A dot= THEHTL Eofof st HE
TGEYES A5 FAAo|lH ZZAHincubators & accelerators)®A] H&o]

g 5}tHUBI Global, 2017; 4R, #gHE, 2017).

= G0N WERA2 SFEXAXX0|H SYUXAZZOWHXIZ7|2E0t BjE FXHf § 7150] 23
=
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E ||-5 IIEY S8 (7]2-HAUNPO-8I-HE0| ABISHES TEL)

o5 e
* 7|Y, Ots-HAHE NPO, &ul, HE, 337|138, XGAe7| S
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T AAEAY A19=29 MY, F4719 A8l Ht HE MY, 5718
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AR 712 Adol B3t 71 EHMATS)IE AE7HsE 99 Hxo] 71E di7]
SAo] APTA QL FojollA, T47I9% 35718 A g} |
A hst7] A%t =71e] AAS FABEL Atk AAA| FolMe B71=7F 7]
CSRO| 2o W 7|2A S = Al 4] 55 W&oz sk 23S Algst
of, AAA| 2Hl o] A LAAE wistAt. o= 71& 7149 ARlF A0l &
QAT ARRIEA] Ei= Z3llE A9 AFHofA o] FoiR RS dol 749 AR]A
7HxI9F A/ GALSlo A 9 7]oRiotS A LA S A2 EQfo] nleE]
I s ALE & 5 ok wEhA A AH Ropof A AEAR1 ofu]ofA 2]
715 49 71 ASSAAIE o], CSRy AR 7|Fe] Ay} Fad
Afo] ghg= A2 olsfistal WHsk] fijt ego] Q4FTh o]df & AoflA
= o9 Al A4S Bl e Fad A sidS A% ARA ] A=A
A ARFHY HE 552 TetsEaA} jitt

=4, Aol AHoA 71 ARlEH AT S XI5 Sl ohefet
ol izt 17t "esith Y AR e ARAY 9ge 4
(facilitating), @%(partnering), EZ(endorsing) 522 ©IFstEil o
W1, FAAR] FHo 2= §5719 A, ZIo|ERIAIA, FEAE, ASA
T 5ol At 71E 719 ARlEAAIY AS 71REEY] B H ARG Bt
HE2016) A4z A, HAAE AF21(2017Yd9] A7 Ha2A 4
|4, Estoled/dstol s HEQ014) Aox 2ATAE 23 5ol wet 24
I ggolzh=s FRls717t v Aad 538 AR 7158 24 48
Aoz EAsHAL, HadsdA

LS|
Aol A8z ZAsHE A ofn] AdFATolA A B AHAA

2
o

N

2]
e IS EE A7

i

11) AA2YOl 719 Atsld #MQl et #HE SIFMO RYe=z HAEH Aoz 0oz
H&H(mandating)0| E&=CHThe World Bank Group, 2003). H3HL2 X|&7ksd HiA &
o o|Rst Z2 LA A& SO ST, ZYA, W0 S YR =7t Y Akol] =51 UCHOIS
, 4%, 242, JHoK, 2012).

42 | A Melgs 2d3E ot V1Y ARISRARe] Y FEERL it



pild

)
o
)

, 2017). ol & Ao

o

™

AA tFotA d=]

=
[e)

ol ZH A

o

o] BAIE] AL,

o]

7]

o}, wi,

1
.

Z

NA7F oF=of Qlek

2l

-

SL=
=

FanAe By
of HFE glo] 7Y

719 ARl

ool A=

shzs}

7 ulol (A}, L

p==
[}

5

=
<)

CE

HEA|
FA7F FAIH01A]

1
.

149k o}2744

Tokal=

of

oAM=

th. ofd Fad 4

oF
5

A B

=Rk

EN MR RS Bt e

3

23

271 At oo & AFM=

i
=

FANEHIS T U

o
8r
el
_Z.:v

~
ey

)
i

o

Al

=
=

A 27
WA, HE Y 220 A ¥

61:":

ALz e g

e

iy

1

EE)

Eis

o flolA A=

=
T

ol
=

AN 719 A=l

N}
N

o

A7 BEEAXFAGo] W7k 2] A

CYS NetZ H]
FoA|

) MEYI Ex

=
=

A AAS] 7= Il 2Lt 7]

oa

ot

4 5, e
F44o] vl wavt ok ojeh Bl

ks

141

& ol

= o

AT

s

_Cl_q

| 43

Kl
1
0]
oH

Chapter 2.



3. Y4l Z20F 71Y MelSSArES

IIP.'.'

of [ QY A EAM12)
1) SHQ At ZAF 22X U JHQ

o] FAolAe e AtEl A 242 B3l 719 ARRSTARG 0] A Zof
83 gl Atglolst sfido] olEA 71ofstal =Rl HAl FFH AREE A E A}
Qht}. o9} ¥ASte] 7] CSRO| @& JARE Ald R J=9 ARIE &45t
AUk HA, 20149 FF 20179714 FEH AL Had2 et +HE
oF o] BN 82 AuFogn 7| ARlEAARIe] F9 F4ad w4 s
of ofgA 7]ofskaLA}t SIRAEAIE EAISHL, olE F3l SEURtelAE E 7Y
o} 7|3 @917t ot} HAadA Mol E ol Ha e AolA 7|4
ofZA AAL & U=A 7HeAdS BASHLA St o2, = 71 AR
TAANY ZFHE BITC(Business in the Community)2] AHIE SlA+= H4
9 &2oF A9 E3 AH 5= B4R 5, olF F3 F4ad #EokolA
7197e] A A A3 ARt A A ol gk AAEE 23} skeinh
Ao 2 | wl=ofl A HlESto] 7] AR AAIERE ofUzt ARS] A s
of oAt dY AAL Mz E2 AAEHL e A dFE(collective
impact)?] 7Ng¥ AR, |9 37 U 52 FAA R AHEIT ol &9
719 ARRlS ARG A RoFe] @ Aol HARE AWMU AL oA o g A
g 4 3loH, 53] mi7jA 7] A2 AAsk= o] ‘FFAEZXA
(backbone support organization)13)'9] 7go] zk= oJu|E gAlstaL, (714)
4l ARISEAY Y B =20 28534 skgit. 9= BITCe A4
UHEL} HA|A= oJu] W] 7] CSR &opollA= 242 4141 EHEY

12) 0] EH2 MG A0 2SI

13) SFAHXZ2 OifRIR7 18D &
718 At2ISTAE R HAE ALY 7H0] HeE AIE H %’SSE
ALt Ol STt
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AT o oA FEAAY 2 AR =2olA A AFEAL AT (A GH
], 2017; ©IFA <, 2017). SHAIRt obA7HA] 4 Zobg SHoE =97
o] F0ixl vi= glom, oo & dFolA= olF A= RE Pad woket 7Y
ko] gdoll digt Al S AR SHAlH-

E 11-15 St Z=AH7HR

M| A 21 = A70MQ &8
SHOI50| ‘HALHS ) ) )
Z;;ga';i:;,ﬁhe — HAEEO} 7| - HAE AJIO] AIBIN QIME 3 0|2
T fe MBIZBIAIO] Z|Al 351517 93t CHRZF B210] S2 4

r n r _ _ _ _
uropean Fact or - ea o5 719) ABIZEIAIY 2 FIA|
Youth)
97 BITC(Business - 7|2AIEIZIALY] — 719] ABlZEAIRTIO| BQto| S0t
in the Community) ~ Z2HZo| ist 0|3} ah B M 23 g
— wAYSE I== k=2e] o — XISIX OIOHE H
S| ome CRZIEE Bt KB QUE J|ut
Ccolloct , ERNHEzel oy ZRXUREOZMO| (7}2]) HAM
collective impact) -, APBIZEIME =0l0| 22

2) HaE 20 7| M2STAY Y Al

oL =

(1) 9T Bade AT GHIF

HAEE A5 FEEF (oloF HeF)2 FHAEY CSR Y EYAJ CSR
Europe©lA 201495 2017974 APRAE 7|47} w1 Eof 7+ §F =2 4]

Eojt}, o] goF2 39 F20]59 Ad A slAE FHo= 201549 11¥€

14) O MM HE2 &X H7|7t gl= WE2 CSR Europe %JHIOIII
(https://www.csreurope. org/pactforyouth)OHM AR
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2020 719 3]E(Enterprise 2020 Summit)ollA A4 E™stAtt. @2k oA
20139 RE A" H4AW 178 o|YAME|E(The Youth Employment
Initiative)= 60 F-= (@3} oF 80X)H 9] A|¥Z &5l 254 oJst ZE &

Faydso] shlg vkl & 52 A Ade 558 $ Y go] 57] 1714
A5, 994 e A 1% 52 ASsHlte okzt Algo g FAFHS I,
T8y 2015900 % o5 £ Ao Fd AAES 20%F F35h= 5, ©
L2AE ] 2 Ho] BESith= 14| slof| 2} 7ol A= olite] g A& 7

2ol

olefFt 5F o] £ HORS 71T FAAT AAL 4T FHO2A, 719

71E oIUMEEE § £42 JH | JFHS IS ©] dk2 71e
U 20l5°] Mz FHo AdS =0T
oAuTt oflel, 9 Ao A4 NEET 4| <7} 7009 ol o]2th= d4
A BPlE FAos S5ttt gk 1) 7Ih-1s £oF 2 HEUHS FF,
Ao GFARIG, 2) 7la(kills) 7
Tdst] FHAE H =7RY AAS

SLoIA. @4 FERe w A o9 7Id-1s 2ok I fEUAY 34,
AR 7 o] dA oz St ASMY A=, EHY 2 29 2 €AE
= 50 AAEA. olF o771 Asl fEAYS] 2871 3l Ve Stoiw
27] =7F YA S FHstES 279H1AL, 2016-20174 713 Fofl= ols3
AR 2 3191 E3f ol AdRE Halske &0l olFoR L, 2017490l= AR
T8 719-25 2t 3EolA I3 =EH et 35 AbA ol HRE A

j,e
=,
N
)
©
Y
=
I
°
>
E
:‘_l‘
e
rlo
(e}

o

MAARITHE A 71K BHS 7T

15) £X: European Social Network. https://www.esn—eu.org/news/712/index.html| (FAL: 2019
H 68 28%)
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CSR FHZ & 9ol qlo] Fd A bt ofsigAbaE 7+ Hejoll

£ A% AgS =Eto g HukAQl 24 o] HS HIoH. FokY
SN E FEHAEe 18 @Y ALY CSR FHY it AEHAAL, vho]
ARATE IS HRL 39719 229 7o) SUAEA, 20709 ZF =
CSR HIEAZ7} 57PE StEHEA Fofsiqit. 1 Hiole fHAY Heles
5} AW(STEM Alliance)® 722 w-S-EoF YEL A2} Alliance for Youth®}
H| G Atk 5k Frofsiltt. webs & Foke) ool 3 A 7id
19 &2 NPO £8F of2}t ZF = Z7, 7] HIEYA, i HEYD 5, ot
FASol dY GAREA oSk

Goro] o] FASAA 2FEE v w23 2ok AR, FkY Al 7HA
=3, £ 1D Fd L8P 28-S 91T 714-1K T SEUAS ), 2F o
B2 ARA7IE AT 2) 71e =2 Eole A, 3) AAYS gESHL FYES
FIA7I= A, T ot o] F3kof| 7]ofshk= Aolth. Tt ], i 13
TS = 719 st 7 35 o|UAMEIES E9, ATAS] TtEY, Bl

AR 719-ms ey

Ol

§ e
Et

\1
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)

ﬂll

ol
1o
—_>‘1"4
©,
1A
)
o
:oé
O.
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x
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%
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ol
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e

aAe] 9B BEat] A FEUA AL Fol ANHE 5, 2 BE 4

ZiApo]l Z2AE AW AY 53 #H JEE 5k Aotk AA, ol gt
52 v R 20179 A1 /¥ 71d-1s g A5 Fofshs Aot
(The European Pact for Youth, 2015).

TAFQA AFY e ATEH (E 11-160% Zo] 7Y YENZ, /IE

0o

16) 2 H9| L2 CSR Europe (2017a). The European Pact 4 Youth: Progress review (November
2015- June 2017)8 @A} 3. Qokst 2
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d-us YEHT 9 B9 7@ 5 gt FAlEe]l Ad 4R

3} 23 /19 A, DA GF B3, FLIE T2IY AT 5

ShEfAS FAEL Uee ¢

B 11-16 QS ‘HAUS 95t QESIOF 0| B2 20] AL
Ba pIE ol e
- 7|7t HAL 7S E0F ARt AE, 7Y MBIF JfMo|
HI|0| The EXYSIE “The Shift” &=
Shift - U0l HUES 95t 33, TA, HIUXY S A 00| ZX 33471
7oy 9| B|YUCH A0}
HESZ - BITC OIY3E X|BE E5l 60742 3l HHS 7t AE 7|3
ofy= 2
BITC - 7|t SIS IZEI0Y MRS WA ChA Y 9 AL
A2
- 2% Mo 216742 IELfAlS Eaf STEME0} mast
& XY
IBM - AHOIT FROIME DAY ZBHUSTS 14 AY XY
- 2016W01= % 713] 500, QIEIA] 180071, &9 THfl UK}
W8 71 2| 4,70074 H=
Nestle  2016L10) 20t7H2 UXt2|et 12,000742) 74 S 7|5| M2
. S} DA 7t ASM DEHE A AAl S, AL 2|
oV peo xH
. - ABIM Wk SHANS Qlsh LisE7t 20144 MRS HIYRIXY
Alliance 4 oo Ato| 7(010| &t ——
N o2 20071 0142 7|R40] A5 S U UXt2| AIZ
- 2017-20201 7|2t & 230042 M2 UX2| HE A
A oy - MSPIEEOR V1Y SARIS0] Sm| 282 MgEoa o
e Aliomos ARt ISEE 7t 73S Z0|1, ST WAL s}y &2}
e 20F UXt2IQt FIZO0| CHSH Q14 SF
SH 2 European | - 7IQ7PEAl B3 MOOC ZAE 1,3008 0[AfS] WAL
HERZ | Schoolnet A=
European - 36702 6H71H OJAe] HAESOHH 9 HAHIIEE w2
Youth Card = 310i, Q2 QB4 1g T2 0|2, ZHIE HIE x|
Association | S= Soff H=2E Y + AEE XHe.
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* ZX{: CSR Europe (2017a). The European Pact 4 Youth: Progress review (November 2015- June 2017).

BE7F atEYAlo] 15,2387 o]A}

_qo

20179 S7F BaAo 29 71g-1
ojFojH L, oS B =S W
66,8907 9] WA} 13,309 9] 1-85E50] FAol Folatla, T, &Al, 29
oA A AE2 91,343 Ao o]2th 22 A)7] =] AW g2
20.9%14 17.3%% F323] Zr4sigka, ol= Fd 92 1t ol 3
St Bopdz HH 49%7} 7 , 35%7F HAE #A 59, 21%7F NEET
it 1, 51%7F 7197F 9 AZE V)&, 42%7F AR AR, 42%7F 8 |&8t
Fof oy wSof iUt

E3H 201749 649 71, W70, 710t 5 207) =7tolA ST AL
FHok= el AR, F=, =2900] T 1170 H7telA= AY 9 7+
HP, gulot 5 47] F7oAE T EHS o AH=, @17t Ardo]
JX= Z0] okdet %719 A718 AAolghs FHNA 71 ASFHAILY
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1)
B3 /)8Ry, 2) 719-28 e FHs} 3) B4, HjdA] 380 7|9
7t BA St 5 A AR, Zzte] v Hs At BES AASLH, o2 2As}
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39 EHEE HojZohd, ool 9= BITCY] AlEl: 719 7+ YEYF0|#}
AEEH0 ERAES Bl 7193 2 FAIE 719 F]do] ojd ¥Fa whHoeg

AP 5 Al o FAHY PHES HoiFE AREA Bud wel,

(2) 719 Aslsd Z23E 9= BITC(Business in the Community)2]

H4d 2o B9

O AY 54 4 F8 AGL)

Y= BITCE 19814 Q1F APda} Gotgh A9 gt Evro g dojt 591
252 AVIE A3 B3I EH S A4S Aol 7199 AEA AYE Fsteta
olE A sty A3t EHoz 1982d HA AL At AATA o|ThHS),
BITC= 71997 AH8]9] M2 E7129] BA Athe B stoll, ZE 7199
ArEA AQlat FES B3 AFEE 7]of BIjkE mAsh, AR =t W AI7IE
10091 719 & 80%°ldo] U 7HiEo] A= = W A 2 7Y F=
AFSE EO0= 7155kl Qirk. BITCY 7159 8 $904+= 71 ¥
o, FTHE, Y Aoz YR 7]Fo] AP glom vt FRIERE
HE 7|85 e gt 20184 7]E U2 1,9807F THE(3H} oF 3009
AE HEFLTHBITC, 2018).

BITCOl 7FYstaA} ol 719 Ei 713 392 Yok AH|A =50 uet

2 S79Y WS AT S Aok dut 39 1-271A] 9] B oAtk
TAZ AHIAE AFon, e 399 3L Holk 17 o9 2ty ©

ol
e

17) O] MM H=2 £X HI|7t = HES BITC HALO|E(https://www.bitc.org.uk)HlA SR}
Aot et AY.

18) OFAJOFAA| (2009. 6. 16). % Ah AIEH 7| '=200' BITCE 7t}
https://www.asiae.co.kr/news/view.htm?idxno=2009061607322836893(HA4: 20194 6
2 28Y)
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Hofstel ojfitte] ke FEalA) Hul, H4F 319 49 CSR A A
2ol 7183} PE HekA 7187} Folxlck. oloh WA 219 11149, P,
by, Aok =7, AN ol 52 B |4 Z2adw 2o
71909) Aol et B9 AUAAE 2ET et

BITCOl A 71l0] Abslet A 41 7-9) el 7]eista, 4714 Baolq )
ololg AR S8 Folshol & Wy AAEL AU AN, A
S olele % 71A] ZwoA AASLT Ik WA A7e A4S Yol 1)
3) 22 At 28 R, 4) TR £ 5 U

&ole dH9e2e 1) A AT &8
W

o

A9} v ©efolA o] ARRIEAIE Siast] {71, A1, WG SA SO
Gtz A0 E o]RojRH. dH = EUE Al WTEY AAE HEeE
A2 A=, 9FAG M, A9 IEE A, A ofuA] A1 53 HEdH
A BHE EJFSE 2030 oJATHE F2151aL lth(Blackpool Council, BITC,
Lancashire Enterprise Partnership, 2018). 20184 7|& ‘A|Y(place) =&
AEZ Fol 134329 A|o] &35 diidol HUaL, oF 4,8307F w2 =(3H3} oF
72799)9] 71eo] Yo, s HES AFAH] 9 7] 4,713
o]2tHBITC, 2018: 306).

BITC= ARBIZAl S22 $1%t ot &2y} AR 71984t ofy 2} 43 S5,

AP A, AR A-AE, S AL AlE, 5 719 A 5 AR

S
F &Y 5 719 ARl dAdE ddshet Hatt FE Al B aly, 423



A A HE(Responsible Business Tracker)E 7Hdste] 7id 7]4S A3 AFY
oAt W, WIRub] 9 AN B4 59 AHIAE AlFotal, olF HiEe R

A AZS =52 5 AT AYstal ATBITC, 2018: 42).

@ HAY Eof WY At AR

BITCO] Y4 ok Ale 52 W& Joo]A] o] o2 L et & Hof
AYAGFL 1) ABF O Foket 0] Wgo] FASHE A, 2) oF5e] &t
ol A A, A2 A Sof glo IS F= A, 3) vld At Ao

=
T
Zagt 7|, SEEYA, oIt FEe NS = =S 7Y A9 719E AT

=

ol 44 o|Fe d FEE AT A, A, wA o] FASRL AdT A,

A, stEolA A= A9 78S

A, A5A, g2oleoAl Il 2 =+ UA=S
A

U472 71950l Tedl A A

@8 BAste] BITCY B AASL 7199 A Hobel G Fze]

19) 0] Eo| UE2 Hxo &X HI|7t g d2RE BITC YANIE.
https://www.bitc.org.uk/campaigns—programmes/education(ZA: 2019H6H28Y)0f| A
- QUBIUS.
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A gl Fgel 2R HHy 5w g A shyol Mg weS Algot
+ Z20Holt. LifeSkills= 7] 4ollA ALABARRE mhAsto] WALt A 21
2 AA et g Atstal ZrIdS Asked 28e F

Careers lab HA] 7|44 719 tiARE otalo] shdsto] st¥E9] M= /A
A ¥ste =gt} o] g TIHo] 7|4yt st 7+ P ARsHL At
H, Youth Career Initiative= 7WEAr=of X5t SEAA A =7}
FIEoNA 1&-E9 73] d A E AlSste TR0t 2018W0=
= FAfEE(Department for International Development; 9-2|142+9]
F=mAE Yol )] AP HFIA R} A ol FdS St =

ol 27tz LPHT ek,

%

H 11-17 BITC Y2H 23 Al Al

UL LS el FH|
- Btm-7| 7 B2 S6f stuo) 2lni, BY S22 AT

Business  SPUSOP M2 WS 2 V|0 WRE JIB(skil) WSS BNE o

Class i- 2016/2017d 7|& 233742 &tul-7|¥ MIELA 3N S =
38,6359 FO0I, 719 ARt 32698 &O|, & £9 22,952A)}

7|8 EAMX

Losils - 117204 S92 919 SieiTt o Bt IR T X2 MBSl

OIS 201340 AlRt=lof 5002t & OjAfel BHO| Eof i

moN;
Careers - 7|Q0IA ‘7| HAKBusiness Ambassadors) S Stul0f J|el stm
lab OH7A510] B0l ZIZ JHE X9 =
Youth - 22Y SYOA HUTAZ HHESOHP 18 52 ¥ Ux2S

59, H/ge

Career | HMEdotz Z2IH Eri1’| e

Initiative - 2270 R7I0IM Al% S0I0{ HOIXIe| 78%7t Fol 47 T T

* ZX|: BITC (2017). Whole School, Whole Child. Education at Business in the Community. p.9.
https://www.bitc.org.uk(ZA4l: 2019 68 282)
https://www.bitc.org.uk/campaigns—programmes/education(ZA42!: 20194 68 282)
http://www.youthcareerinitiative.org/(ZAM: 20194 6& 28Y)
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ol & A7 Had ZoF 719 Arls Aol e Ede A A vH
st7] el g vt A=ES AVRs Ak g WA A RA Ams 719e
AGAS] TR O = A TR EVAS /HEst] 3t A Aol 2 HAF
gloflA 9] ItEUAY F52 1) AR]A ol metst], 2) A9A] €Y #5351,
3) AGAS] FARE ulE] Astal #Esh], 4) A4, 17, S ATAYI

AL JofEol7], 5) €l He S5kl WUkel| 5, A9 AR ] 5714]
&S AA olFst=d o Tt 842 ﬂ—?QQ(BITC, 2015: 2).

Sz ThEUA] TE0) R WA B Usks v 44k 2ok, ey
Alo] Mg olgot BE, 7190] ATY 5 U AY, FEVNY 4w
WAL 7199) 870 B sEU ]
712e AASHe Ao, 4R o bl A9l M&SAY olE AlAlstL
oIt} of7lolis B4 THATHREA, 3 TR Aol XY Be 4% &

|

P

oMol 24 Qo A4 I, 71N, AFuAlelAd 5, dAl 28 #4349
Aol tiet 2HE S5 BRI Qo Al #iA 2= FAE EYE
e SAR o Aol Hi%t IS AL AE AL A AL FA 7189

ne Aol d, AYY 5, Tkt 2 2HAAe 24 B e AN et v
WA WA WS Ushe Fol A4 ATk 20, 7ol Ysks 2AT
A1 AR Boloret S-S ANBLT ek, TH WA Ae B2 A
2 AESHR A AL AR GAolth o4 MA sEUAS] TAHe
2RS AP A0, 719 AAHA 2ot GEUAS] BES A2
A7} 7] viele] FOJsHe TAoITh niAe B ol FASEHE B

Ak Ad 52 B9 THHA B 8T 27 S FEAE GAlt,

o

iy
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A Lig
» Jff O] MEHYE AMASI U Sh=71? TELI} QoM & =+ gl YS0|
U7
» 0] MEHYS FRHQ SHE FAATE 2 02 22 LS SHR
HUE SHN LSt 0240] HA LotEE NGOt MEHY HZ S1
22 ] =EHs 2AAIN?
o HARL NGO &2 7IFLIE| HNIE 98t MAHS X2g Mg & JUES
1 uspe HAls DEUY0 OE XS 7HHTHE AP
Hl’EI_i-III_-l * MEYO| HAE |5 29 A FH 7|SE 7HHLE 5= A=
< EE S« MEUMO HTS Qfoh AATHHIC| HZO|Lt 52S IHEISH=0 FXIE 9JSi0]
B op
« DIk AL SQSICHH NGO= HAPE X|9EeR, M=xoz J2|i A
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40) Turner, Merchant, Kania & Martin(2012: 5). Understanding the value of backbone
organizations in collective impact. Stanford Social Innovation Review.

41) Collective Impact Forum (n.d.). Tools for Backbones. pp.3-5.
https://www.collectiveimpactforum.org (AAM: 2019 62 28%Y)
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EAERD, 1, AL FAsHAH,

AA, CollaborateUp(2018)9] Backbone Organizations: A Field Guide©]l

A AT JPEAA SFARRA 9 vl oY Ao]e] ZA| TAYA] HYA|
AiDor 35 ol titt 924 7=, G714 AP AFALS /A5
9 e, ot HEYY BAY, Az dZ2EA 1 FEEA 2 98 %
2, BAES oAl A, 229 AT A 9 sks BE EE
glolEof gt A A Alo]l HiARRE HaLstt.

JA, sidlAde S0ALERA0 gt =ol50] loH, AR tet
U =2e2 AxAFoIU LG IAE SH2E A dHE HIA F
FAUZA0] et /RS alcte =252 & 5 UK EH 2, 2017
ofgtheAd 7IFEStATA, 20120 AEAINPOAIYAE, 2017: (AHAIH,
2016).
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42) CollaborateUp (2018). Backbone Organizations: A Field Guide. p.3
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* Turner, Merchant, Kania, & Martin(2012: 5). Understanding the value
of backbone organizations in collective impact.

* Collective Impact Forum (n.d.). Tools for Backbones.

* CollaborateUp (2018). Backbone Organizations: A Field Guide
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* Turner, Merchant, Kania, & Martin (2012: 5). Understanding the value
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* CollaborateUp (2018). Backbone Organizations: A Field Guide
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* Turner, Merchant, Kania, & Martin (2012: 5). Understanding the value
of backbone organizations in collective impact.

* Collective Impact Forum (n.d.). Tools for Backbones.
* CollaborateUp (2018). Backbone Organizations: A Field Guide
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* Turner, Merchant, Kania, & Martin (2012: 5). Understanding the value
of backbone organizations in collective impact.

* Collective Impact Forum (n.d.). Tools for Backbones.

* CollaborateUp (2018). Backbone Organizations: A Field Guide
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AT & Utk e AHES} o5 59 F<(learning alliance approach)
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FE A5k BRUEY, AT, AREAE AU WIS FESHE 2
L Sl et uAshe WEkE Aldel F4se EAsks Fxolt ok
Aok QEECA] WE 23 Akt ZulA), Hek weld, Weh 34, g

A AHE 3l 9 AAF ZEQ} H|LSit) o HSt ShgaH EHEY A=
Aot F2ds) JAEAA Y, A9, e AE 2 A, 848 E
A7 Aof 7]odgt 4= Qtk(Darteh, Moriarty, Huston, 2019; DuBow, Hug,

Serafini & Litzler, 2018).

st E W (learning alliances)> A& T2 &9 o] ZHE 0T FLAHH
EZ3Eo] dZE 1 HJHI} EZE 7o SELE 3t} §|E7F XY=
q.o]:@. _‘H_EE_ o= o1—* Euﬂ e_l_giu IO FrA IO ™l _6__]'-;3-01 .g_o]—a].q—_ uiifSi
E3 9 o]g AR wet, <y FWole A GAE], AR =7
9] E31E0| ot ALY EYAAAHS S2iE E= HES ey
o, =7} 9] ol HAA} ESHEL ofte] X9 EiEo] dE FEE
(Darteh, Moriarty, Huston, 2019). T3t =Uj9] & BA¥ H4d AZwS
A LA AN A EHE 9T ool U= B APIEE SAAE AAES 9

& UTHEFES HAL, 2018).
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Global
National

DIat v "
= Platform

..Scale up

COMMUNITY

28 V-9 B} Xigists Chsst 20| 8% S SRER 814, 39 Y 20| £

* ZX: Darteh,B ., Moriarty, P., Huston A.(2019). How to use learning alliances to achieve systems change
at scaleS https://www.ircwash.org/sites/default/files/084-201909la_how_to_paperdef_web.pdf OfAl

20191001 QI=. 14%.

BolE P2 HEGEFAURAE ol BRI o Fo] THHL ofd
SYES WE AAA Tesiof ek olRA O S YL ZAEY YEYD
ol A5t AR THE ofs] WAL ThE Blojo] olsk shte] SgiEe] ek
aNAQl B Y WAL XA, tEY, FA40] Bast 27 2l
Z9ES Bl AR AAL FA, FA = AFE RS AASL AFe

Fojgro 2 A2 FALHo gt A = XY 2] HAE
tH(Darteh, Moriarty, Huston, 2019).
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Naticnal Level Platform

Regional Level Platform

District Level Platform

s} 2Py, Hat 512

J8 V-10 845 SY 24 : O[SHEAIXt SHE, ¥

* ZX|: Darteh,B ., Moriarty, P., Huston A.(2019). How to use learning alliances to achieve systems change
at scaleS https://www.ircwash.org/sites/default/files/084-201909la_how_to_paperdef_web.pdf OfA]

20191001 QI=. 12%.
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ABSTRACT

A Study on Promoting Collaboration on Corporate Social Responsibility

Projects for the Activation of Experience Activities for Youth

The purpose of this study is to suggest measures to facilitate
collaborations between adolescent projects and corporate social
responsibility projects for the growth and future success of
next-generation . The existing corporate social responsibility projects
mostly focus on the protection and welfare of children and teenagers,
instead of activities and education for young people. Against this
backdrop, this study aims to develop measures to promote collaboration
for the activation of adolescent projects including education, protection,
and welfare, centering on experience activities for youth and policies to
support them. To that end, domestic and international literature reviews,
an overseas case analysis, interviews, surveys, roundtable discussions,
and adolescent policy forums were carried out. It was revealed that one
of the essential requirements for collaborations between non-profit
organizations and corporate social responsibility projects for young men
and women was developing collaboration guidelines and establishing and
operating a backbone support organization for corporate social
responsibility for youth. The results of this study are as follows: First,
we developed collaboration guidelines; second, we established and

operated a backbone support organization for corporate social
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responsibility projects; and third, we conducted political tasks to support
field application. In addition, this study developed checklist templates for
“the guidelines for collaboration” and “the functions and tasks of the
backbone support organization.”

First, the development of collaboration guidelines includes the process
of planning, implementation, and performance management and consists
of 18 activities across a total of 10 steps: 1) The reason for the
partnership and requirements for success; 2) self-evaluation and
competency diagnosis; 3) the criteria for selecting proper partners; 4)
identifying social issues and agendas for youth; 5) exploring potential
partners and pilot testing; 6) preliminary working-level meetings; 7)
practical working-level meetings; 8) process management: 9) tracking
effects and sharing interim evaluations; and 10) reporting performance
and evaluating. Second, “the functions and tasks of the backbone support
organization for corporate social responsibility for youth” developed in
this study were composed of a total of 6 functions and 15 tasks: proposing
visions and strategies (drawing up agendas), suggesting policies,
attracting resources and support, promoting participation by local
communities, alignment, and developing a performance management
framework. As for the utilization of the checklist template for the
backbone support organization, although the functions of the organization
were suggested focusing on the common activities in principle, the actual
status and characteristics of the pivotal organization vary significantly
depending on the circumstances and situations on the ground within the

collective impact collaboration system. Therefore, the functions and tasks
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described in the checklist template can be utilized according to the actual
on-the-ground cases, and it is also possible for multiple backbone
organizations to share responsibilities. Third, this study made a
suggestion on the development of the status and legal and institutional
grounds under the framework for promoting policies for teenagers by
proposing the establishment of the Social Responsibility Development
Center for Youth (tentative name) as a backbone support organization
from the perspective of collective impact. Fourth, it suggested attracting
resources and support, drawing up visions and strategies, and expanding
projects toward policy dimensions to support on-the-ground
implementations.

When it comes to the collective impact approach, while small
organizations can also become a driving force for collaboration, companies
can serve double duty as funders and partners, and central and local
governments and the private sector can take part in the collaboration.
Based on the research results, it is expected that projects for youth’
education, protection, and welfare will be vitalized, centering on the
adolescent activity area, and companies, non-profit organizations for
youth, schools, the central government, and local governments will
cooperate in a range of areas to contribute to the growth of and support
for the future resources of the country. For the first time, this study
developed guidelines for collaboration and made suggestions for
establishing a backbone support organization, which will promote
on-the-ground implementation. It is hoped that follow-up studies will

further advance this topic and that this study will help domestic and
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overseas companies to communicate with and learn from the
regional-national-global platform related to corporate social

responsibility activity learning alliances.

Keywords: youth, corporate social responsibility, development of

collaboration guidelines, backbone support organization, collective impact
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