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ABSTRACT

A phenomenological study on the work experiences of
youth counseling institutions of novice counselors

Kim, Jimin* - Son, Jinheg™

This study was designed to understand the experiences in the development of
beginner counselors in the job environment of youth counseling institutions that perform
various tasks in order to promote the mental health of adolescents, and to explore them
in detail, To this end, a qualitative interview was conducted using a semi-structured
questionnaire for 10 beginner youth counselors with less than 5 years of experience
working at youth counseling and welfare centers, Wee centers, and Wee classes
receiving public support to reflect on the participants' experiences and positions, And
described. The questionnaire is composed of six areas. It is open to youth counselor
self-assessment and development process, counseling room work and role, satisfaction
and difficulties and coping strategies in counseling room work, perspective and position
on counseling, source of influence, suggestions and interview impression I used the
question, This study derives the meaning and implications of the research results using
phenomenological research methods, The reason for using the theoretical framework and
analysis with a focus on phenomenological methodology is to clarify the meaning and
essence of the shared experience of the work experience and professional development
of beginner youth counselors in more depth. The interview transcripts were analyzed
through coding and theme analysis methods by the research team of 2 members
including researchers. As a result of the analysis, (1) difficulties and rewards of field
experience, (2) guidance of youth counselors, (3) concerns, efforts, and practices for
professional improvement, and (4) concerns about job proficiency and professional
development were described. Following the above results, We finally discussed
contributions and limitations of the study, and the need to develop some suggestions for
future research. This study can be said to be a meaningful study in that it was possible
to enhance their understanding of the situation and challenges they face by looking at
the experiences of beginner youth counselors working at youth counseling institutions
receiving public support.
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