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SHEEAMANT K233 Xi3E

Sl Adde] stahks kA oFolA= Zg o2tk Tl FoM=
Z - TN o|FAAE e ShadEeletal FaE Al BEolH, gluit
el sk dxH AEde we Aert 7P BriEAE €], 2011). Mahere}
Springer(1989)+= Stulddo] ot ] Add FiEHE S4S du 7R A

WS BE aAPE BE SAES e R she] ZAlY] ogat siQl
ARl 2ol TS T AEAR] ol QoK F ItkEEE, 1999, AL,

T - LSEL Ao M= | FEkg FAos avley #AZE gl wf A
A digls Fsle] 1 avlely #AlE o HHS AEoR Hu JukEt
A3}, 2000). olefgt el sl fevel HAdEL Yl tigk FEw, AN
of ofgly 55 FE olfE B, Eel - FEle - A%, A A v T 24
A A WS EATHZEY, 2000). Saddo] F2 ke SFof ofs HAPLA
o2 o]RojAn, SIEL NI H&'o] thet o} FAldl HE FAS A
Ho QEkal e Aert gk WAk fiFte] shade] AR o] FoiA|A|
oAt dasiiar ¢1AEk o] SIS WAl Bls) Sudde] deAds 9@ =
713 Qe @HIATF, 2003)% vER oYl KA Arola 1 Uls 2He & it
T gl dolubs Ul tidt wkgo] FEAHLE LGS TR
Uehd A, 200902 Hol sHYEC AES AIT 5 e 7IFE Hol
AlgshA Shasae] tigk ¢l2le] TgHoR wstd  des & F Uk

1Eet st EA5E 918 stadd e 2 sRle] A&Hoz AFEo
sirh ol43(2009)= eVt 5 - wEshaedA e she dle EAEEC] Bol
WS AHE Q) Adgaate] FAlek YAl SFe] s FES FH U= A
AlBkodeh. ‘YAl AT WS FEE oldF(2003)] AT T wAke FarEEhA
FEHoR AelaL e i gejaclew StugEdss ¥ &
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gl 13 FAE 93 ol FHe A ¢ BARINE AL8T e Eme FH0e

szt HAPdoc) shgo] AARSH(E-mai)S Y 23 HAXS Hujd A
A7F Fe Blls Ao s E= Al viiidEe] oFoxw ARk -
off 7ol WHA] eFethe Aol QlaL, IRAEel AAH] ARE Few sk A
o] Aol ARl Wol & & drkelds, 2009). 222715 Shalola &34
o= o|fojre FEolnE HIYPARl wE AlToR el MY 4 Ut
(Hall, Hall & Hornby, 2003). ©|2d+ #H-S X213l 83+ o]%3](2007), |4
Blof oA (2010)8] ATelM= FEAPE 22 veWshs BAE Sl oA Eﬁr
5 RISkt AU, wdeel AN (1999E 2275 el &8 uf et
o] v whAS A AR AAEE gk 2ol s @ o ‘%lb‘r e
Aol glojB7], @ =93], @ 2= Aﬁﬂ“o}ﬂ 5o Wi
27F WdAtellAl 22 sedsh= W] 53] =go] Hrfal %}9‘}5} D}UP =2 u4
ol 3 o) WERph S43eR BkeE 4 glal MEsiE & gls ke
Walal £S5 YOo7)A & WS Sfof st ok dEAp 22 uuls &
BFelle Hlold 58S 28 & gl dojd FAS SRt AdHo] o] FoiA
7] wikzol] Akl lolrh thul el s T8 el glvh Aol dEv]sel
et Wgziele] dAls E2olal 1o wE o] At 24 ek 4 Qo
Tl E Al ool gk A7t Hill(1981)2] A7tell §sle] o ARE 3
o] gt Eete] A7t tiddEelx ] S001E FAHeE AT EH ARt
Aol el o] Zalojel] thgh 7= P 2 AFelde A7AE 113

SRS A AR A2AY Zeagel 22 vEne AT 4RSS B

il

r:i

of

of BARlolo] BEH dofa] el BHE B Hid dek aelm YA
of =] 13 YN ofdl Bhe-S olZohlEAE Wl el Fof 291
2 FHSH ke Foluug sk o] B odTe] Bao] gk ofejd 9T 2AS
Sl Thet e A EAIE ekt

ATEA 1. FHA =) et Felde] whge of@ Uehbesk

ATEA 2, A mj=wo)] EaE ol AEv|ee] EAL Folo)
ATEA 3. dojd e Forte] whge o' AATE AT
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1. 313 A sade

F30] e 2Ef: AxE WA nS5sET ste] stmAdea] 78,307}
2Ed g TRl SFITHEAA, 2010). olfst 2Ed2 Aol avlS AdEst
= ez 313 SES UG5 ITE EJCE sl HAH0.600)01
FREE0.19%)0] B35 Hdh=s A9 UH"I‘ mrlgk Aol 2X|a Qlox(7
2010), Stadeo] ol5S 93 A =8 FA &S

AR aFshatelrl= o]l @A o]FolAA] Al Qe Al AMoltkEAs,
2004; o771, 2008; |G, 2007). G A o] FA|AL Qe Tarde] dhal ul
Apeb B mE7E O deAde eHes NSkl (A, 2006 I,
2000; QFER, 1993; A=A, 2000)9e BBkl Stulieol] gk sHEES 1A
BARO|CH AR}, 1999; oFEd 1993; 94135, 2004; o]&w%l 2002 AW, 2003).
S FEAERE As Wk ope}l o] ¥ =5 A %?}U}i Qs et

AP AF(EH], 2009; A, 2006 QFFA, 2006; ©1737], 2008; =3, 2009)°]
w2 AREA - 3 g 8780 Aoks stardde] P & Al QRleR B
Aot AR 5 QN B FHAER A dEARES GRS ofHar, B
Sk gtgell tigk e whizel] EARE gRUE oHrlE nREAEAL & Qivh o
ASIFe] WEFEIL SAEA Ao eds el sk Al dEe @
T U 3k Asl aglo] Hw= Alolrt. mwgh o] l7I= AN Al 284
A e 97 Wol o] el HE-fAE ofele WA o] FolA|aL Q)

oT-
dRom A B3] At S dee A she adlo] 2 ¢ Q)
A=}

el
o
Ir
>
ol
o,
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\
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il
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sargetel #AIE sk st oickom a%eke] HAATE wAke]
PA 2 @,jw Wel, daEtte] S, sk gelael A9, ARdemiel w),
SR g S, GAEARSN B Fol 72 AREC] S, of AGHEY

|
ool ffMZ*. AR AeE igkeR AL gloiN, e Al vz A8

H7]ollE dAHog A et}
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o, 1E21(2009), ©]FE(2003) oyol1ge &8st e Taags 313 g
AEA AAlste] J23d Wl &35 7St HE78(2007), F3%(2011)2
A 13 SES Q8 A= Z2ads ANt aRE HSskerh whAd
(2007)2 ZPI=s &8st Fadd Z2aas dvbd 313 S 3 AAske
F2gA7 el &2 7PAsiTh olHsle} o]AIF(2010)2 e T @ AR UFE o
3 FEAEA z2Ad Z2as AAste] Fuxde] 384 dFE 7Asith
olenel ¢Jald(2008) S F5 2R

S4A &R ATUY o3 Zo] i
ule- Ao AdY] bt RS FAeR o]Fojx gt o|get dFEe] 13
FAES 3t T2 ATE ok Helx] A7AEe] wtteg e ooy} glrk
3B gk a2y HE 10d BF 13 AES f3 T2 A7) 109
A=A e AR Hol o] A7t stadde] Aok S5 vk A W

L
Heg SAstEAe XS A ¢ St

i

=
FASS ST Fud Zeay Av

2. Qoja) Al

Hill(1978)-2 Hill &=} ddojukg FEFA|2E|(Hill Counselor Verbal Response
Category System: HCVRCS)& RHs0] Agzte] QofRkg HEA7IE AAIsHIT 1
T 9 2 FHLS ARSI oHHill, 1985, 1986 1992; Hill et al., 1981; Hill &
O'Brien, 1999 A1), T o] FARE thA| 48t FE7]s A=8Hill, 2009)
S AABFACE As N FAle] Al Slofdk-g(Counselor Verbal Response)’ o2k
= Bol7} 71 (Helping skil)'olgh= gol2 4= 1 Al=gS 539t
714 A28l (Helping Skill System: HSS)'& WEALE F7] Y8 A} A&
Aolld weh= dojd FE7lss SEEkHill, 2009). HSse| 127k4] f5-2 Hill
(1981 9] 147HA] 55 5 7P A, 35, vidold P54 T 374 f=ol 2
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AFaL, SAde]l F7HEA Hsse 913 2, A A, e ZE, s,
Rk, =4sb7], sidstrl, A7l A, SA1, AEAlE, AR W, 7TE 5

127IAZ AAE] Qiet o] T /P "Ee ol TR, 24, 52, 9=, A
7] e Al &7T(7L7§ 2, AR, AR AT A FHRETEAA dig FR1,
AR - ARs - o, gl gk sEwR AHA e T EREd 34, A
ANE 5‘:%5]'91‘:}. ole} T2 FAL T 2Et =] AP AFolA AREEO &
HAb Aoukg e oA AJErleHSS) = AAIS = At

ZAH1986)7F Wkt Hill(1981)9] deat Aok fEA% 147H4E et
oS sl dl f&dt =R ﬂ%ﬂﬂ sith. AdaAkeh uiEake] ddofuk-g-of
g A A7t P el Y=o, A UXM ol e 24P
Ao} Seldeate] dofkgol theh ATt(akela}, 20025 oldol, ol44, 1997), U
Ape] bt Tl JEE T dEAr dofRke (A, 2001), dEARe] a&
ol w2 Rt {5 Aok BA@lAd, 2008) 50 ;%;EHCH %} o]
25t A7Eo] A o]FolR= gl A
Atoli gt Aelr] F8ET Qe RIS
= o]Fo At

3181 %1(1999) Aspdesd PCEAVIES] HuE Fate] gz 54 {3 gt
dEAke] detrgkeld Hole dolike-g AFsldct 1 A daPdeEct pcEAl
o] Wgake] At ekl Adedsr Aot AR fovlsiAl =4
ERtTh wiRP SOl ZAlole] ARgo] ¥ EAHoR gl vHEE Qs
< ARFRFSITE o239 (2001)2] ATtellrl= Atolwdd T olA] v ekl 3H
gired whgo] uigate] Ak A SEo] 7P 2 AR veith A
Ake] AR dNEd vk Atolw ke Al UERlE Stedw ARl gk
o} Q2 EolFE whdd wseeh ARl Aot ARAAQl Ao s uiEAt
7} el E9Jshe Ae Asidickar Baakgict o]zkad(2001)9] ARellAE Aol
FRed et g Es iR PR, e A, 8EE 55 T

E

A8 A5 Soligel He

T

2 @, Al W) R Aoz ek Tl A Aeel A

o1 % S WS Wol B4E WAVt Azshe dRdLwA F IAE fot
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io}xr @Aw Btk olB@E Aol e gEl WEA adske
Aol sl AHAE F2 ARATT ANE WS o, Aol ETA )
B T I
ol F@uolof gk Faelch
2 ATNAY Zeade] BEE e FAdolE U ATE o}y gl
Aol el At A1 BolA] AALES WAT 5 9@. Aol o] g
A ot gt fAk ok vhehlvlE sheA ot tie] B4l
o2 AMgake Aloluldre] BAw wasdika %

.

M. 7 3y
L A7 Zolz}
AT PP $EE YT Ghe Wikn 3 3 ool olEe e

32

2=9] (2010, 10, 11~2010, 11, 4) 108% = 83]7] A2Ad ZZ o) o3}
o, o] meag Feld & 243We] S F 14WL HTANE Aelste] A
sjeale v olghi, B obe] Fold dome NS Ausie] Ale] Qe A
Aol Bl wlE7] slew Wl sgsln. 2eln FAAEe A A
d Ygol sEAow B89 A9 SRS AHow Felsr)

X

2. 2AE =2

Ao &89 o] Trae 2Ad Za (o], oA, 201002 g
Al FAske 1084 F 83)7|2 T Z2ale] H3E
off AEEY W=uS Hx S/ HMFCFAR], 2001) F Ao} ofs'F K= A 274

| ] 87AE E83te] st Feirrt & 3
o Fofgt AR S0 Y F 108 AFmoln, T 28 & Y
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d0%olie AErgel ABHYS. APAE 54U F WA Holrpe] Ao 3]
Sue S, the 87lel Whre] Folth Al 1l Aol vEue @ Az

3. AvA

B AT A WA R, Al 19) 39 FAskn. Folwakea
54 Fol AzAd Zeade Agstelon], 54 Fo Y vSme ATt
APAE BAXE Z2age] WENYY AP IdT S0 vl A
Qo7 APE Fal Al B ¥4 slEwow tlasie 28-S sk 4w
Aol W} e ARKE - B ek $73S Husly) ofele st APl
Aol digke] B & gtk ATAE T3 AL SIF A2Ad Zeaelds,
oA, 20100 REEGON, o] L aBoE Febape] RS B4 vEwow
.

thatste] oIAEIA FRARLS RREE BT,

|

2 ool A Agdel FAA T Avto] Folsharh, WAR ARG AT
Agete] Wplbge SR AT S 220, oA 3Delth ol e
T 308dol JRAee BT 7.8doln F2 I yos Y gt 3
A BURRS WA I3 S welskn gl Solmal 22)(eldt 23)elek. olse)
A 364, S0dlelm, BF emAlel £} Sl Sl 1008 o A
& Agel gk

hs

o

&l

¢

ofd
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5. ZAET
1) i HEX|

APAE ARG ARA 17 B F A slEw] Yak gL Brleh] ¢
sl e vlEus BaE B o1 E 19 o] s

NS

1
2 A
EE R T e
4 =
=

Ego] HA @2 Z2? 1 olfe?

Al Do) 113 SMECA WA= PR Frkeh] flsl ek vk Al=E
(Hill, Helms, Spiegel & Tichenor, 1988; Hill, 2009 A2l &85}t HEAF vkg-
Alz="l(Client Reactions System)2 &3d2% ¥k 147}#], A& ¥-S 77R2 &

) frow Hol gk

i

3) oy AED

I

2 A7oMe BAHRl Ak sl dofd ARl dis Askarak
Hill(2009)2] & 7]& A28l (Helping Skill System: HSS)-S £-8-3}33t). HSS 12714
5 T IR 2R A7) i, R A, A ks shelREeRE ERE
Fo}t B AFolx= SR e aelekAl itk 2 A 1AF iRl
A tiRdEe] obd wixldEelA Ao S8EA| A b2 Aozt Addt HHY
AE, SAEE ARk, dR7le Alegdls AAEA &

RARE Z22dt Ao
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A AER ol Ao BEEE eHE Wk & 1A £%2 NFos ¥
Haolct. 22 = BRANE 13 B AHEAD SALE It F 12
M fBe lEew AE A FA (mmediacy) & ekl WAl
dhat, e Rl tia duat el F20) 1R Holre A2 ojnla
ohHill, 2000). A7 FAR AT 13 55 44 Hel Al dRRt 22 3]
SMe @ uols A ] AGEA e Aolekm Bestarh Tet 13 wF
27} AR BAA AP 52 F 1900] FRATE Felde] 2L 9

S
A&

&) RS 22 Aol F¥h= Zlo] niE ‘FAY ol E F S At
o}

1

Ir

o 3 T

C ATAS G BUEo] 23 4% AR el A FAPE e b A4

-

B A S AR R AR PR Foln ARTIeEdoR 2
Aol AFHE. B Ao o84 sl057h AN FHAR B F
SR Fa AR FEe Wow ARE RIS ARS A%UL BRe

T ERAG Hasa F8 AllE FEste] e,

Y

-z

2

1) AL

Hu

|
[=]
w el Am Fye A2AY Teaag B olFolid. Bolx dowe &
J
wHste] Qloja] Aee BAE A8 AR FUS. S s3] 2 ofF

o2l W= 3927 FolA] A B VEMoR F selh FAHEU 4o

e e, see] 2k el EmAel slsue g 29e] AL

HES Ho W WHE AT AR £,
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Smeel] 33 SRS 3 Aol e 97 ¢ EARlE S AEA TiEue Filow

2) A= 24

(1) W=iA

B AT et sl ek 13 shEe) kgt ek okl £3L
in7) 9istel thest ol WA BA AAE A

@© WA vh8 #4

o 1A : JBEE AEA|el 7Y =Fo] | et uws dulsial 1 oliE
M7 We-S AR Aelskelet

o 29 : WEA vhEE EAs] flsl @R ERste] ARt =
el Ae71Est S WS & 7R Wg vles wEgth 59
e sizfeh Blaaa] e o7l ek vk 5 97 wl=mel theix=
27f¥ ] whgol 17f m=mlof el 37)e] whgo] vERtA F 717]9
HhS Se7F AAE A

O 39HA : ATAPE TURS] teF wke-E FAR
A} 9hg-2 147FA]9] ARS8 EREAC

o 4A : FA AR 5Qlo] i ERE P13 WA HEA vkE Al
2~Hl(Client Reactions System) 217 -5l ths] x5t} 36HA] 57
3 AT A7t B A st

o 5T : FAAINE vt AJoldt BATIEE ArAkeh BAA 52l A=
EES AA HAHES dArFE 1 23 A vhgol o EREe F 157
A8 (A W 117HA, 744 vk /) es EREler Btk
7+ AX|%=(Cohen’ Kappa)= Hit .900]%ch

o 62A : 157149 fEow ERE WA vhE 717Hel tia] Wl=EAs

ERET

A8 ol ERg 23, o

]

@ AuA dojuke 14
o 1R : PolAso] A HEAE Fol /P =gl B s=uy wE
Aol w=wo g Melg vmule AAd Zead 887 FEAA 3ol

- 115 -



SHEEAMANT K233 Xi3E

AT AR HilCo0e AR BAS] e Avhies B
o]gste] EWMATHE(ranscript, SHZ)E FH|E el Juir sk
2 Apolals SAII0E o EARlolE AR 4k glo] SHEAl] AR

A Az @ vsee adz sHolgaislt,

o 2@A : gAY oA V&L BAE] sl EAF geds Bz 2
el Urxiﬁ} 7= HS) e g BgelA s shtel 7]
<o] WZHEERHill, 2000), = =92 2 2 @GR U] 607)

Fewox] F 209709 EM(%UM g B 2710, F8A wke &
& 2870)7F A=A

o 39A : IA7Atel A AP 591 HSse] 12714 fEel thal sAlskaL
Hill2009)0] A 577] #e] dFAas 5 BRE dFshlh

O 49A : AR} FAA AR 5912 EARRIoe] BA4E wEet fE A
Holg S8l Hss 127HA T HHAE BEF FAEE AlQlska, =g
IHOR e E At B 1A f5E AFEdh o 1K fEe
2 47 2YHoR 2R Ags A

o 5GA : SN ko] FEApL els B AGH F
7¥el SR=vl(Hill, 2009), 12+ FA2GelME 20970 8 F 21870 2
Aakdet, ojul FAAE LA % (Cohen’ Kappa)y= Hit .860]dct. 12+ HA
ZgellA] 72,91%2] FARE o)Al AL ddtAleA] AARE ‘SA ol gk
oA} ‘B el gk olalrt AUX|sHA] ot Al ghels: Er] ofeisith
et ‘SAPFoR RBRE JFsdel AW R A tkeAl veRd
4 87l 23k B Ads ArEPIE stk

o 69A : AFAR= HAgA BHT 2215 A HSS 127FA]e] tisf o] SAls)
3 Hilloo9)o] AAgH 57 e AgAER A5 ERE AF3ch
a2 e ) s L R e 7‘]-‘?‘4 SA tE =ole Aud 2%
EAE ALEA 7R st F 127HA] §ES HF Assinh wdt
Ao ol WEkslA olsfst ¥ 12714 fEo & 817)e] Etel tisf zt
ZF 5 Ads Ak

o 79 : 8179 el gk B AHE A= HlulshH Hill(2009)0] AQHE
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Bl 313 AL 93k olold Av)E A ¢ Exjolo]E AJ8st Adkal muale Ao g

ol

2 oG8 5 299 FoE S8l 22k B #A4S sk olwl B33
ZE DA% (Cohen” Kappa)= Ht .910]31T}
o 82 : 127}x]e] =o' FE AFHAF Aok 2097K0l thef W=
2 s,

=

@) F& AH =

Fo Al FE22 SHE BHTHOE ARE R AR e WRleR dojxl
drads SEs Y 2 Adte] ofnlE tls A yEhZ] Sl o wel At
SHTHelE= 9], 2005). & ATolMe AERE v=wlol] WERprL oA w s}ﬁ
A, A vEwe ol dojy] T|EEe] AREAEAE B Sl WeE
I F9 Al ==L Igrh P 29l e giEiaeE ReEAS 51994
gk, &Rl F=w 2 ARGTE ule- Ho] Fa AllE FESte] EAER

Q7 Az

1 4R vlEue] g ola) ukg

A3} gelse JuRel A, vs,
j=dye)

A=, ¢ T2 8l g, dEAe} ‘AF, FRE]

Ahn A delm 2 v Felrt mEMERE vsne Ahe E iRt 3
We Zey) EaTa Suselt oSS TS, $uE, AvE T U,
%

U, Gl U, R el ol s wHsg Je )
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o MEFSUT RSold B3Nt Ve mEEsidlie 2ol ¥ 2 A Eoka.
3 gl =49 A Zota. Golxh7)
o ] vEWS BN ShRelE S710a O ARkl Yldheieh A B
A 271% shar FE Gheda0)
o AAER 2Fshs A, ravbll v HEE g 3tk Ao] HAs 2 9=
7F HAola. (Gheirk4)

A gemo] gk Fojzle] whee ® 29} o] A}t whg AJxEl(Client
Reactions System) & & 157FA] ¥kg-o] UeRdth <784 vhgo2s 14714 vk 5
‘B Al BE 4], AlEAl AEsh], =) 37HA] vheE Alelgt ‘ol
W], AR s o)7), twsly], Aake o & olsfEly], WEsiAl], 7 1E
8171, Azt Zv7), Hlohp], A= &4 2], s Fo 11714 ¥hgo] R
ok BAH wkgogE A whe T FEslsh], 2=, EEEY], 8w §

-

47HA Bho] Uity 574 WS A7), ofstY], o7} fARE

T2
AR OIE Oist E#0A B S LS
2 ES = W 2@ 70 2
o Y pl2& 2 Yo} FoM(1)
o 7P 2&SH vl oF 22 (1)
o Yl & 2& Foeg oflfs] FAA.(1)
o 2le Blxl 1 #7he Aol 2ol =AFAl A 2ol M
ISkt (1)
o o] Fol FFAM2)
= o o] U mhe-S 9l A B (2)
ij o) ° ;l;ﬂg; Bels] 2wA w80 wh=t] Aol A ol 37t 3

(1 o g 2 dolFal A 2ol 3)

0 Zo g MFA= Al =AM HeHol9e18.(4)

o A Fol AEE o] =AM ol &%0]2.(5)

o 1 NEE ofslplFaL o J7A] o] FAA ¢ & TR
ol 7w ol 216)

o &M FH W vl B FAMNG)

o PR Ul Fol tfsl] AAo| of ¥ F=uks FAFAT] whEol©)
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Eas e e 58 FAM0)

Ade] 32 B v ®27] £a1 71Ee] FolAirt. ()

& oAl S 3)

QA m2gan, o] 7t o ofE JRRks Salkve
A 71l Sl Ao| Bithe &7} 4% A 2tk 29y AAd
Lol a7l 92 I (3)

o Ye] 71 e SolFAlL WAl e} Ik S
of2o] A A 2ot FE.0)

o 5t E2lob F AetebAle wit Fal ofjsiEl e giglkeT)
S o o A 27w sl AdAEe] il FaelMe HsE A
opd7t 3oL Azsid A= F9haL o= F34E110)

UE Sl iz Qs FolMG) 14
Y ot AEEE ol713E W ol 2 QPdalan)
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2. AR

S T2 LS HdekA] 2 1o Foi(3), (5)
A vl oA DA mEARE A B2 s BAsAIL o
FARE A 2ok TARIFUTE ()
o Aol Al =& il 7 WeltfaL 2% 1 gj=o] A s
KU Al 22 ¢u TP Il a3 Aol
AL 71go] TEIFUH()
Sz wol s
AN AR Aol WS oAl T E3t FEFa BE
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o

o
ok

e AL W dE 9E Wt o] AVdolM AdolEke =4S 7HQ)
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Aalzke) AF ), (7)

TR A, FASA A H0B)

& 7HAA] o] Wkl of7lEiaal Al AR gle] HRlel.(5)

9 UA B 38 A9t} (5)

Tol Azt U ARG e £ S A 2L65) 12
Ul ol tfgk 8718 F4h )

A el 2ol s Wk A a9 @ A 29k o)

A 2& domd Ut AT a2 | Agk 28 Ade] yt-
ES RV

o F% AYLh(9)

0 399 MRS B2 5= Qo)

3. 3%

2L

o}7]
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A study into verbal helping skills in school counselling for 3rd-year high school students * Focusing on the written language feedback from counselors

ABSTRACT

A study into verbal helping skills in school counselling
for 3rd-year high school students :
Focusing on the written language feedback from counselors

Lee, Myeong-Hee" - Lee, Je-Kyung”

The purpose of this research is to explore alternative avenues of research on
the subject of school counseling for 3rd-year high school students by analyzing
the nature of verbal helping skills on the part of counselors and various reactions
of participants, For the purposes of this study, 49 high school senior students
participated in the Career- journal program as respondents. The study analyzes
their reactions to the survey. Furthermore, it also includes an analysis of the
counselors’ written language feedback to students by conducting both frequency
analysis and extraction of example methods. The results of the analysis suggests
that participants are satisfied with counselors use of written language feedback.
Our conclusions are  that the reactions of participants in the survey can be
classified into 11 positive reactions and 4 negative reactions, In addition, ‘approval
and reassurance’ were the most noticeable characters among the 12 categories of
verbal helping skills analyzed. Based on these results and the data harvested, this
study addresses suggestions and implications with regard to using written language
feedback for school counseling for the purpose of overcoming the existing

constraints of counseling in school, and revitalizing school counseling,

Key Words : school counselling, 3rd-year highschool students,
verbal helping skill, written language
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