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The Effect of Program Management and Environmental Factors on Program Effectiveness : A Focus on a School Violence Prevention Program

ABSTRACT

The Effect of Program Management and Environmental
Factors on Program Effectiveness : A Focus on a
School Violence Prevention Program

Noh, He-Len" - Kim, Soo-Young™ - Kim, Young-Ran™

This study conducted a survey of 1,039 students from 3 elementary schools and
13 middle schools who participated in a school violence prevention program in
order to elucidate the effect of management and environmental factors on
program effectiveness. The study results revealed that with respect to management
factors, the ages of the participant, the degree of free communication among program
providers and participants, the appropriateness of place and duration for program
implementation, and the duration of the program significantly affected program
effectiveness. More specifically, the more that students thought that the place in
which the program was provided and the duration of the program were appropriate,
the more they thought that program was effective, As for environmental factors,
all three factors i.e. teacher's attitudes, levels of violence in class, and the degree
of fairness and consistency in the application of school rules were found to significantly
affect program effectiveness. Thus, the more students thought that their teachers
cared about them, the fewer incidents of violence occurred within their classes,
and the more fair and consistent they perceived the school rules to be applied,

the more they tended to perceive that the program was effective. Such results

*  Professor, Dept. of Social Welfare, Soongsil University(hnoh@ssu.ac.kr)
* Doctoral Student, Soongsil University(bogossiper@hanmail, net)
** Graduate of a Master's Program, Choongang University(sweetloveS52@hanmail. net)
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suggest that in order for a school violence program to be effective, as much attention
should be paid to improving the ways in which program is provided and the
school environment in general, as to the contents of the program. Of all factors,
the degree of free communication among program providers and participants had
the strongest effect on program effectiveness, revealing the importance of providing
the program in a way that students can actively participate in and contribute to,
In addition, the fact that all three variables measuring the school environment
were found to affect program effectiveness implies that a systematic approach to
changing the school atmosphere in a positive way should occur in order to maximize

program effectiveness,

Key Words : program effectiveness, program management factors,
environmental factors, school violence prevention program
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