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A3 HrEE sk ¢ - i&/l 71

o7 A= JUeHALE, 2004).
olgfgh WHoM Hade F2AFY 713E AAHcR Fdsta It 7|3E
fﬂﬂ%}% AadEe] A w2AEY Fog 50197 ozl AV #AIH, 71
S wAste] AdAolal HadEe] HE Thet wEAEY AES 4

ZRIHE ﬂl 3= A& wig- on] = %1014.

AP ATEolA] Igtoke] AMu|=Fdd w3 w5 9 FA el gk <l
4474]7} U= Aoz YeRITHER ], 2005; 2558 - AEIA, 2005). FE2AIEHE=
S8 TS AFRe BFALe AT M)z dis) vkl 1R
T AHe A A eI MRS ARToEN B A9k ARe] Aufjol
AgAR alew ZgalA €t wEbA WAL REA77] S8 ARaEFES
NskaL #gAe) REeE PFAT7] g AAIFC

il

4
JN

w4t o] Baskt of
e H42 5o wRAe] WEEE Fol] gls) AMAEAS ROl olgA A
shob @ol ol PAAS Weke ST 5 olrh TRAW i e 5

e WFFl tiF B Frkell thgk A vl B8 Aol webA
1=

B dAFexde %—E—Zﬂﬁ%}o S FEWPEFY & FREA AHIET7E Bl(service
evaluation model)ol] A8} FEAHE T FroJel= HAFEL] Av)A =z A3
HRIES TS, Mulagdy) s, SAeotke] JEAE st TEEES 5

shel mASKIA S,
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dtH o FEL At THEE JNFOR TAdE BAH B4 EAE A
o, FEdE F&H 5Ado] EAls Hrh Richarde} Julia(1997) F&A|GolA

FoIR = AFAA Folo} Jide] EEH AHE ARRET Qe e AHshin
T2 (rural tourism)S Aol Uk 2EQ wlEd FEEsdoldt ‘Al Ade
Holdh s&A| oA 5] IFeTS T3t s (unality)& HAH o= 3=
WolgkaL AostaL itk of7A FEURRold FEAIYeA AEE
A B4 a3te) BExtE 514 ol rhelxith gl oldgt RS frAlsH
7] $EAE wEAYde] EelH, AA S Bs Bt 1 x| AYEA, F
9 aea BHEAo] FAWAE FrelER Sfok it o] wHelA AF7HA =2
712 FofalA] il sEFItoloPt R QITke] o7HE FRho 24 o] JiA7t tietE]
& Ftoltk. SfE ke EXo] 3o & Jal, Q¥ AEo| P3| EAlskaL
Jom, eE ahe] Aol ofA= WHo| HEEIL L] wEolch(ahA sl 2005).

SEARWEL sEWE] HA T AFelehs Fio] Axd &S Eihth
WF3| 7L WolAHA O o AAHR] AERte g2 IS
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ol 2 Hla, o8 FIAY F Uk BRI FEAFBYe] ¥
A =ik

o ANE =l Bl FEAGUHBS Aol FEAGeN e
AgBFoRA “EoeAY B S45) EAE $512 DT 9FIHA @
Blo] thea] TS Aol ofT Axw &7} B $Ho] RelE AReks
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AAoR AZEA Sa FeltE Fu FHA Ae Ao Hadrld &

bl

ulE e @Al el 5 elrhs FelA Hlg- mEH9l 54 2 ik ol
1

Aramberri(191)F A4 3] 545 vhat o] A stk A, Had
2 BAEE ] FFoAstA] gdof ThAE Alkte] B el off U o] frdshH =

sto] Arrt vt o7 Ri= §54 A 240] Thesith EA, Aade vl
7ol ofgo] 7hsdtal dAlde] Thsetr] whtol QF-8 ol Aot wgol
7hsatet A, Hade o2 Al vjs] retgtolu HShe] Hojw 717

wEEY, FHEHA, 1L 7V 5 olnlsin ol2=rE BAA Agloht AEA A

toh. oA, Hade the Aol Hel Bahd wRsh was wae] 3

PadE2 WFEES B3l AFSE 7135 2 "ok Al ARRle] Aade
x)

=
Aslal o, oY dun

[e] =

e PGS 223 Su Y Aol dor], AL HeE Handol)

2R ABES ek gl o] ohd7th AeehESst, 2003). oleid =
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FEAGRR AU2EY, IEE 9 FYEY Py

gl

T Qlrh Aad A@dde] wsA addel s 28] AuEdA vheat gk

AR, ALAHFLE FEild TEAA e TS Bl AR ] V|sE Al
SEITHEYE, 1997). Murphy(1981)0l] W2 o7t ARRTAYER stods o
SHEEE FEATIM, Joe] E3 el =g T ARl A& fdldl 7]ogt
, HAFEgEe HAAEER slolg IFEY 942 W F534% o
B AuAgeds /MR 25 FAEYES 3F HEE FEIA dshEA
O on] 9l HER tE Al #AlBRs AL wlech BlRI% U Alele] HAA
WFE B AadLe Al FHS AN Ha, ol B3 HAdr|e] FAAe]
BRI AolEFtte] FHEM Aopdo] skt ol #AL Fe s F

v ety whzol thelglel Aot gkl eulid 2o Y2 o wet

A, FEAIPTEFL AAde] AAF - FAE 57 3t tK(Sessa, 1983;
HolF, 1992). Ade] TEH JfEHe QR ALS HAesH vl whd, QI
o] EARSE ABr7IaL AF S FEs e S
A RIS A ALY RS SiME F1AR] o7fel dEEEe vike- e
bt Ejar gukE of7te] 82 A7) AAdEdA AElFoRY AlEHos
353t QAR Aol ATkt S mAH, #EE 53 E314
o] SgHog zhgatn, 53] AlaLe] AAS AYetal FFA Alarddad oY
< SN7IH ooz AddE F v vlEE olETh

AR, AadEe] #Egse A v A57I3E ATgo=y stuuselF
o] AAH ol wie & SHAE Boj¥s F JtHHTE - oM, 1999).
ad7]e] giF-ES galola el AFEe R AUl He Seluet HAdElA

P

9)\
o gl 9J#Ql FRtelM o] AL F2A AP Fadsdi &3 iEE

¢

A, daod #3dee FadEe] AXETE ASshe] AXe F3 AS 49
= 27 =] "k Fad s ooy AYHT $o EEe S5
B} x|qe] 235 S5kl SEdoeA I A He #3lE FHHCE o ¢ 9l
Al HaL, st ek Asale AT 5 A FeHENE, 1988, A= AT

€, 1999). BjF FEAS APEFL Sarol] EAHOR AND gl &

o 2
o)
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d 5ol Thestrg Qe ol Hloju Al Kol Ejlste] AARHE AR
o2 Hadse] @783 Alrg el Tadh g s ot

>

1) MAA == pnn MHA =3

0

SElubetela] gl ek shEE Al 1990t $HE o] %o FFEE] S}
stlom, WEFe o] e MulaFd SAFES Jte 20001 o] Fol] EAHo R
AR QATE AR g Tk, 54 =
dEFacloz zhgaly| whtel EAAR] 3 dE FH gk BHEket 7|Ee] Aol
A &t olelgh AlkoE QlE dFAEL EEY ATEAd vteE AH|AE
2ol FEasst EES TNt ARSI AMIAEEe] S diHoR
SERVQUALD U} SERVPERF2) Rl =4 - Welkste] TagalEol thel Au)x Z4S

Atz = S E(Frochot & Hughes, 2000; 5ol - 8] - 18] 2000; 9]

=

=7

ke -—gdé 2002; 7‘%%134-71:”:%3 2004)01 . 01—‘?—1 o
A

© T}

= T
2 vl B3 A Olﬂr FHZ B0l AP IF] oyt =23 A
A Z=z3 ule @eo] ATEEEH 2002; 99, oldd 2003; kim &

1) PZB1998)= AHI=FAS ol 7HA] AHA(F378, A=A, ¥4, S, 3379 es /g3t

I ol5S A H Ve sk 2270 6“1 g ER%kE 22l gEoE 74

H 5 A f¥e HxE g $ Addel vdiete] Hol(gap)el o3 MuaEAE SR
E=T7E WHEal o]E SERVQUALol2aL 3Tt

Cronin & Tylor(1992)% SERVQUALSIA] AlFHETRS: Z2X3l= Ao] o&2o] Eria F435)

AZAQ] BAS B3 4Fuhe A3 SERVPEREZ} AH|2FAS zAsleh=d] ] &
g3t

2

~
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Jand SEABUR) AU, BEE 9 FHEe] Par

T qul

Kim, 1995)¢] 33t glow, =23l #d JPrtabhaa F843% usd 5 o
F QAES IFATIEE AFE] AleEa uh IEAN FEAGAGA|olA
AadS o APHoR A JrirdS A48 AFe golry] ofuy 4
Holth, uehr B AfoME 71Ee] HdyATEN ARE An|aFAe] £4E
T A sEAgIFoleRs 5 A8 weE Hels FAJsla s AHst

of Aol AL E 1) 2.

<H 1> d"¥EHA9 MHIAZSE =SS Hluw

Crompton| Frochot : - | e, | =S
=42 &= & L(E)ve Hughes 3&5 g(jf)j:) (7‘:2!(%5) 2(_)3;)?) (i-;l(:)—z_; Z}:dg Hoja
(1995) | (2000 (2005)
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Mu| g, DAREE Fojjoleele] ANAAE AF3 A, Mu|aFAY uAnE
Atelo] ZHAR] dAAlE VERg o, AR|2FE Fujjejxele] IAAAE
ofgt A¥g A F3ldck 13y AR Fuljow Aleldls AHH <7
A7 e AR yepdth 25 Au2FEY aANEte] vhsst AES 5
Aol Hrlste] Mu|=~Fde] ARkl Hagl, & MuaFd- S -
morels A28 =530 24 Woodside(1989) 59| ol22 A|A|aticy. 2ZAqt
Mul2=Fd — SR A JFHAE FHS dTER o Qlrh

Cronin - Brady - Hult(2000)x= AH]2=Fd7 SA=2E A2 SFAE AAHA
oro wdrt ARAEFA AR HEE Frle mdo] t] st 48k
T} olE2 AMu2TA], VR, AU Fo| BT 1A dFolrel FHAd

PP VAL Yee AFHoE Fyshyt
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Bigne - Sanchez - Sanchez(1991)> #g7dF2] Av|x F2L2 #g2e] viEze}
Hojmol B Al FFAVE AL stglon], uheat(2003)2 trel e
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W2 - 32000 BANAEAT AiEelwel ol B Jlee F
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2 Aol Slold AAIE Qubael BagEel Aulamt mae Hadel b
ARGl BT 4o ol B8 el Handse] slxshs Aus
F4, 95w SR WS 2AHIA Sl oleld Al BAe L)
Sfste] PegAle] MRl AHIsEA Fawe] WG uele A 2egh
L e DR AHsEA-wsE-AEe] B2 G4Ete AgTEd 2
Aste] Mgt mae PAsa, HFA0 $4S Amstud sk £ A
EA-FAE GEe el A - 2R JEe BAgosn Al A
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B A7E 2AMEE Sd-HER A 20000] AAIRE SaEEARstae}
FEAAAZ TG Fofal] FEAREFE AL AodE2

eslet. AR JEUE o83 AREA WHE olgsislon, Abe e
d50] Fo4HET FollolAel] T5E Bl AEzAl APo|Ed] H&ste] A}
Tl dEfste] SEShs Waolth £ AERAM2EE ofoltiel HlUHEE o
ol ARAPE 2I%1% shelol 2APE hsshes Ao, dHgRe] s
SFH3E7] skl gl Aol Foldt SHARs Tl ARl Fd 5 =% 33l
o 2ARE 20068 109 16978 119 19704 1693 Y=L 2AM it
e T 4751olglen, Bl S 51e Alelstal 4241e] SHARE
.

4ol ol-gskiitt.

B
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il
il
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i ol

Lo Sgulel, $2u2lst upislow Fase) gtk ARe
T e B HPAE Aulz FL, BEde FAE, clo e BEEs
ARSI AT W Padsel AAss Fa A Wzt AddeE 7

gahad) shelch. o MASel] the ST e e thest 2k

1) Mu|l&=2

AY YA A=A ST Qo] e ApaEd F3AEE oz
Agsie i Tell gome, HYUTE AEstel SEARARA AU2FE
Azt 54PEE wEshd sk

A AFATE] AL e ARIEFE SAHEE B AT dTid
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o FEAIFIEA ] AF}Ao] B3, Ko(2000)7} 7dslal, 253 (2005)0] A
B4 87, Jaze, Aae] arde] WS AR
Ao Ake 2P0l AaxdEoe] I Aol

| =
rEs 252 53E SAsthart AAE eEAEEEst e, AR @]
N

E%
S5 AALTEZB, 1985 AAF, 2004 TS 5, 2005 25, 2005 35
2001, 73], 2003, o|%3], 2002, ALT 2002)5L Fste] £ 7o) Hxef] 7
ol EAES Aelo] AHa

<H 2> a0 HEE NMHIAZEE =4
H @ =z & = = 22 7
o okl Iz 7alo] o]
o del ol PZB(1988)
o 23 ol A=
_ _ Frochot & Hughes(2000)
z2IH o x2Ho] 95 _ o] =
W 5.(2000), F€5.(2002)
o 2l Ao XA e
o mzee Solx Z4-3(2002)
o X3} Ao FEH| AT
1= o] £ Crompton & Love(1995)
o Aol Bt A Frochot & Hughes(2000)
geld 94 | o AW o AeldE e e
o =0l obHA WH2(2000), 737(2001),
=2367¢ UAl%s 10]= = .z
o 592 - 2oa0] FolA] HE$(2002), &53(2003)
o AX3} 54 PZB(1988),
o Wom} Ag Cronin & Taylor(1993),
A o AMH Frochot & Hughes(2000),
o AR EF HE5(2002), 259(2002),
o ojoj¢} 1A £5°5](2003),
o WA o3 o8 %1(1998),
o dEEs 55 2 947(2004)
A 3 o d%7o] a3t T 5 (2000)
o MTiE Fsle} #-9]7] 1€ 3(2002)
o sEFRIo gk a3 Z3(2003)
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AT H183 H22

r

12 <ls] e = 7HdS walu(Oliver, 1993), X128 A A&7 AL
7IHPE o] dAFAER BHIE gt B AT o]gh w=elo ZAs)

Eo| AMul=E Aystal ' Fof T Al gk QIAA whgel tigh
FHARD whdke] AdEA ANRIA ot TEXe] TIEe ofg iR A
17} gt B AFoAdE Oliver(1993), Westbrook & Oliver(1991), ©]73](2003), &
7%k - 2@ H(2005), ©]/4d3] - o] (2005), ¥ 3](2005), Hel(2005), 2558 - FIH]
’3(2005)8] AT st EEE S T 47¥o R wEAEEE
o AHo R w2y, sEAEEEel ek AL dAet gy, F
EAFLF ek Aol dis) 71mA Agzkgict, ‘ol AREE iy Akt
HExEt R st 34 Ane 73 SAE HxEA] 12 [ a¥A &
thola, 47 ‘T agdy, 72 e 2¥R stk wEre] s Al
Cronbach's @+ 912 =7 Uep e, WS T8k 4l Aol 3= A9}
of el ol w2 FAE vEprh a8a, vEE ST DhEEE S
A7) Slal dukste HAAEHS AMESte] EallEAs AAg 4
ME FARE W8-S Eoliar QUL o]E &E3o] hte] gdlow R

vel e Egska A

M)

rf

N

={
nﬂ:“
L‘UOi\.i
> M
LS

TS AulzAlEAted digh Sl A 2 Ajolge] iE ofnlehe
g 5 e WEAE AMESHAY BRIl dis) e

QA As sl e AE n|shtk(Pearce, 1990). Baker &

Crompton(2000)2 &L E FAsh= £dS 84 AEH S 71 Ade
A 2 PFET FTRIE RS oAh A YoM o w2

al = st S-A FRCE), APEEAL

Wi WS Sld weje] R4, 17 ffelt o] guEm Pl Uk B
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ATrelM= Aol Aadolehs SAAIS e A Fad Aol wgme-S
AEHA] skt Ae arefste] Aol tigh AEol® F 3N Abde] 2 s A
Hate] SAst &, T WAAE e Foll HEAo] Zie AFH uE S

= o= 7137t =W sEAd85 AR, U 7F BolEthd, A
sl sl A WY, v 79 AFEA sEARgEd W As
AT 2 It 34 AsE 74 BAE AEEA 12 H 23A gy
olal, 4= ‘IA I, 72 g 2P R Fsilrh. TR AEw AR
Cronbach's @& 882 UERton, HelS T8k 37l £33 HAebe] el

O

01

M

Qo] Ee SAE UepIch wal BFQIRAS AN A 7t wao] A &
AR UlE BRI QAT ol Bl shte] adlew BREL I,

3. A=l 24

AMul=Ed skel 84Ee] AEY ASES fleke]l g@IFQd QSR (CEA;
Confirmmatory factor Analysis)2 AAISITE 3Helz QoliRXo o|2z<] uj A3}
’\1 HATFETR] 7IEWAIE AL QS o83ty 1 BAE PRl o

Azsley) AlgEs w = shEae] AL 7y 9lu)
AEZLY] #AAE 73] Hl3l 22 EH(SEM)S o|83lsch. 23
o] AFeE Fkslr] A% A AFEL FIoASEAN), 712 (G,

R
H
Goodness of Fit Index), FAXY-FX(AGF; Adjusted GFI), H|EFESIAS(NNF;

Non-Normed Fit Index), EFHIAIG(NF; Normed Fit Index), B|alH-3HA|S(CFI;
Comparative Fit Index), TAFIAETARS 2 XHRMSEA; Root Mean Square Error of
Approximation) 5°| QIth. FAAFE S FRAAAEF S HdeE At 9l
o] B Ao EFTlolAsNommed x9)o] 3018t 7| 2R (G 2 24¥ 73t
Z(AGFD7} 0,900, FFEFFAFINEDZE 0.90 o), HIaFgAIGCE)7E 09001
AP AH T AR @ AHRMSEA)7F 0.080181d 789 o] et AR et
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ShaEaEA H18d HM23

SEA] dRby #@g2 thge (E 3 Zsith. A SlodeE HRpt
4430018801 em, o2R= 47.6%(236) oIt Stufdel o= F=dtur)
55.79%(236"8), ILESt7} 44.3%(188™)E AFASHAATE SHAES] AFARE EAAY
o] 41.1%(174%), §&A1%0] 59.0%(25078) 0] oH, oo FEAFHZ AP A=

BAA} 34.0%(1457), Arol2kal 3FEE Hl&o] 66.0%(280%H) 0= LERSITE

3

T+ B gl = (5H) HHES (%)

w 188 443

q 4
o 236 55.7
=&l 236 55.7

stulg
E=-i%n] 188 443
= A 174 41.1

AFA -
T = 250 59.0
A= 280 66.0
A AF7HH AR

- 145 34,0
Al 424 100

9 HJES] 7ed $AE ST Ad (F Dok 2o] Uitk An|aFde]
—TWL~«I B T2 94t 2833, weld &4 a4t 2716, F5AE &
27} 28.46, 247 927} 29.130]H, WS o] 22,99, WA} 3.904, F49
T Wo] 17.68, EEHAL 28882 UERTE AFRER B HrWE] wEA

Fagel digt ks AR w2 A5 FEE B
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TR0 O|2 2t E R Z|chzh q o EFEEX}
A 219 5~35 13.0 35.0 28.33 4,153
'i] 214 27 5~35 10.0 35.0 27.16 4,268
% s 2 & 5~35 18.0 35.0 28.46 4,508
2 I 5~35 12.0 35.0 29.13 4,419
==t 4~28 10.0 28.0 22,99 3.904
= = 3~21 8.0 21.0 17.68 2.888
=T 24

FEAGIEG ] MY =FAe] 319 84 digh Al AAS Skt F
AH|=FAe tigk &eld QQlE-X(Confirmatory factor analysis)S 2A|

FEAGRR 2FL A Trudel 2 9old BYEE (E 5)9)

ZELE}. 3] XJV\]% H}Q‘r 75101 TR ¥3E BE 94052 AT 9% 9

<H 5 ME222 M| SIRIRAS ROIY EIEE
& B & EERX| QolE5]2E QAR
P1* - 613 -
P2 078 727 12,045
23 P3 .085 799 12.862"
P4 079 831 13.182"
P5 .081 725 12.024"
E1* - .690 -
B2 082 628 11.312"
=24 84 E3 .082 774 13,460
B4 .085 649 11,646
E5 094 568 10330
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ofr

&AM M183A Xi2&

r

) B & BEEA} RO QIAX|
1" - .679 -
2 074 806 14,919
s 2g 13 076 829 15,294
4 074 863 15.817"
I5 071 852 15.651"
or* - 835 -
o2 .049 831 20.236
P! 03 .046 .804 19.294°
o4 047 741 17.182"
05 047 768 18.083"
o) 17 exRte] ARAFE 1,022 43}
2. 9olRsl : BF3) FAAE
3. QA ¢ HFEZ3) S| AASFNM ) CRF
4. * p(.01
3. AIAER, WS, Sl WA
B dAFoMe Al Il 7xste] wEAddgel] #HE HelEs 7He
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A Structural Analysis on Service Quality, Satisfaction and Loyalty of Rural Experiential Tourism for Youth

ABSTRACT

A Structural Analysis on Service Quality, Satisfaction and
Loyalty of Rural Experiential Tourism for Youth

Choe, Yeong-Chang” - Kim, Sung-Soo™

The purposes of this study were to establish the structural model of the
relationship among service quality, satisfaction and tourist loyalty, and to clarify the

casual relationship between the variables using SEM(Structural Equation Modeling).

The researchers developed a questionnaires to obtain the measures of three latent
variables; service quality, satisfaction, Service quality was consisted of 4 sub-domains
namely program, physical environment, interaction and achievement, Tourist
satisfaction were measured by 4 question items respectively, The population of this
study was 424 student participants who attended rural experiential tour conducted

by Korea 4-H Association,

Based on the conclusion of this study, the following recommendation were
suggested to enhance participation on rural experiential tourism for youth: First, since
the program was the important factor of the tourism, effective program should be
emphasized for the successful rural experiential tourism for youth, Second, youth
should be encouraged to have more opportunities to participate in rural tourism

because of the high educational effects and satisfaction on rural experiential tourism,

Key Words : Service Quality, Satisfaction, Rural Experiential Tourism, Loyalty
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